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Between 10pm and 11pm, Unified Manager updates
the “rules” file from the NetApp Support Site.
Mate: Dark sites must update this file manually,

l

Around midnight, clusters generate ASUP messages.

l

Unified Manager retrieves the ASUP messages from

all monitored clusters.

Unified Manager runs the rules against the ASUP

me5ssages.
|

Unified Manager generates events for issues and
risks that do not comply with the rules.

WIEFRIL, 7E Active 1Q & _E4miFRIRNIX A RFRMNT, FESXESEMEE AutoSupport JHE, HE

Unified Manager 28X E#HEHTIR.

iR Active 1Q FEHH
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EHEY, &0l RSV IO R TS o
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BE) o

18




Manual Resolution Semi-automatic Resolution

Lse Systern Manager or the ONTAP CLI to Click the Fix It button to resalve the issue
resolve the issue.

Around midnight, the cluster generates a 30 minutes later, Unified Manager instructs
standard ASUP message. the cluster to generate an on-demand ASUP,
Unified Manager retrieves the new ASUP 30 minutes later, Unified Manager retrieves
message. the new ASUP message.

:

Unified Manager runs the rules against the
ASUP message.

Check the Events inventory page to verify
that the event has been obsoleted.
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FAEE, BXEABHEMTIR, EM ONTAP 9 =@ TENE EMS EHEF  MMENARES,

"ONTAP 9 = "
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