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Existing Customer Registration

The fields marked with * are mandatory

First Name®
Last Name®
Company*
Email Address”

Product Line® Astra

IS

Billing Provider * MNetApp

FT

Product/Service Serial # * @ e.g. 94100000000000000055

Add another Serial #
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New Customer Registration

IMPORTANT: After submitting, a confirmation email will be sent to the email address filled-in the form. Please
click the validation fink In that email to complete the registration.

The fields marked with * are mandatory

First Mama®

Last Nama*®

Company*

Email Address®

Office Phone®

Altarnate Phone

Address Line 1*

Address Line 2

Postal Code [ City*

State/Province / Country® [~ Select - v
Melhipp Referenca SN ——

If you currently owmn any other NetApp product, please provide the Serial Number for that
product hete in odder 1o belp speed-up the validation procsss

Product Line® Asira w
Billing Provider * NelApp W
Product/Service Serial #* & /0.9. 94100000000000000055

Add another Serial #
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Create Case
o Select System o Problem Details @ Contac

SERIAL NUMBER SYSTEM NAME
9419999999955559999 7

PRIDRITY @
(") P4-General Technical questions or request for information
@ P3 - Occasional disruption or problem

| P2-Serious or repetitive disruption/very poor performance

PROBLEM CATEGORY

@

Cloud Services > Project Astra

PROBLEM DESCRIPTION

MODEL PRODUCT SERIES
SREG-ASTRA-SAAS cLoun

" | P1-System not serving data

Please briefly describe your problem here (2000 characters maximum), you will have the opportunity to fully define and add more details ta your problem later in the case creation process
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