AR 25
NetApp Console setup and administration

NetApp
January 13, 2026

This PDF was generated from https://docs.netapp.com/zh-cn/console-setup-admin/task-support-
registration.html on January 13, 2026. Always check docs.netapp.com for the latest.



H=x

HIRAMZHF
ARG =5
AR
SEANetApp Console LA FKEXNetAppsziF
KX NSS EELIIX{SCloud Volumes ONTAPSZ 1
FRENEE BN
KRNI B ARSI
/8 B BhiEIN
EINetApp Sz HFBIEEZRG
ERENZIFRA

o OO N D DA W A2 A A A



A = F5

AR LRI SZ 555

FEEHITHIF T A KB X INetApp Console R EIZ &R R ZFMEIERS /AL
B, TEEXHEIMABERHACloud Volumes ONTAP R ZRI X T (E7T2,.

AW S FFH R REENetAppIR T IR LA XA ARS B HF. BXTIRMBEXHIRS . HEMISESERIZRSH
ARG RS, BEZT mXAER 8 SREEE B,

* JZHFONTAP BYAmazon FSx"
» "Azure NetApp Files"
* "Google Cloud NetApp Volumes"

SEREM R
AU FFA B EM T A A

* SEAERINetApp Consoletk SIS (F8AY 20 1L 960xxxxxxxxx FHIS A FiaHl & M iF R TIE -

o

XA ERERI B REMIRSHIE TR ID. MRSk ERGITUEM -

s EIENEIRMEE TP M SITIEEXBICloud Volumes ONTAPESIS (XL 20 fiI 909201 XXXXXXXX [F
FF) o

XLEFEFISBEMA_PAYGO F5S _, HENetApp Console7ECloud Volumes ONTAPEZRE R4 A,

ML EY S o] IS A L 2 REN o E R GIFIhEE. B ENetAppzHFit = (NSS) tkFARNE!
=HEIGEIRISERGEM, SRR,
sEfiNetApp Console LU FXEYNetAppziF
EIMIZIFHBUESIFINF], EHINetApp Consoletk P FEY—R A F U NetAppZ it Rk P S HITHI & &
REAXKE, WAEMNetAppZIFEUATFE R B ELHBNetAppZiFih = (NSS) tkFo
6 NSS tkFHIMBEF
WREEIE NSS P BINetAppEF, MR FEIIEH & MBI IRE i
-
1. SR
2. EFRPEIE
3. JEFANIN NSS EEHIZRNetApp X FFiL s (NSS) B IR RIFITIE(E,
4. EMIANEAHIERE RN, JIRFEEENR, RAEIREFE SR,

*HR TUE N 2R SRR Sk P BIEM LIRS .


https://docs.netapp.com/us-en/storage-management-fsx-ontap/start/concept-fsx-aws.html#getting-help
https://docs.netapp.com/us-en/storage-management-fsx-ontap/start/concept-fsx-aws.html#getting-help
https://docs.netapp.com/us-en/storage-management-fsx-ontap/start/concept-fsx-aws.html#getting-help
https://docs.netapp.com/us-en/storage-management-fsx-ontap/start/concept-fsx-aws.html#getting-help
https://docs.netapp.com/us-en/storage-management-fsx-ontap/start/concept-fsx-aws.html#getting-help
https://docs.netapp.com/us-en/storage-management-fsx-ontap/start/concept-fsx-aws.html#getting-help
https://docs.netapp.com/us-en/storage-management-fsx-ontap/start/concept-fsx-aws.html#getting-help
https://docs.netapp.com/us-en/storage-management-fsx-ontap/start/concept-fsx-aws.html#getting-help
https://docs.netapp.com/us-en/storage-management-fsx-ontap/start/concept-fsx-aws.html#getting-help
https://docs.netapp.com/us-en/storage-management-azure-netapp-files/concept-azure-netapp-files.html#getting-help
https://docs.netapp.com/us-en/storage-management-google-cloud-netapp-volumes/concept-gcnv.html#getting-help

ua FER, WREMITH S A HARENetAppTIFILRIKF SHERBXE, MTRERIBERNIFER
Do BE, XATERELHIKALEEIMZTF. RBARTFHN—ZAFERTXESE, ERKFAMEE
o

WEBEZEFERE NSS Ik

MRERIENINtADPRF , FEIEHFTERFFISEAE NSS P, NBEBIR— NSS KAHBHES
RO BR R,

*/FE%%
1B SERE LA IR ERIEENetApp 2 Fih itk P "NetAppsZ 5k s A P oE AR
a. BEEWIEFEEHNAF AR, BEN* NetAppE P /IERELERF*
b. EEZMEF LEBATFYISFENIZHI B FEIIS (960xxxx) o XIGMHRM - IR,

FTARATERE, FERIH NSS kP SERIEH 8B RBXEKAE NSS IKFHIIEEF,

NetApp 2 H™=
WNRIEZENetAppF P FH E&E NSS 1K, BRBLU TS B2,

p
1. EiTHIamE LA, SRS BN, AREE IR
2. \ZFEPEMTIEREIERKS 1D FHIS.

96015585434285107893 /s Mot Registered
@ Account serial number Add your MetApp Support Site (NSS) credentials to BlueXP

Follow these instructionsto register for support in case you don't have an NSS account yet,

SMZE "NetApp HISZHHE ML "FHiEF A 2 EMBINetAppFF*

BEHAFE (FELABESHNFR) .

T M TR, G EER, AEREEANITEIRMER,

MEENSE 2 EFIEHKFFYS, TREESNE, REHIAEERIE NetApp B2 IKEIEFRFABEE.,

o o & W

—HEFHASUALXRERHEMEUTRLE 23X 5. MRS HRZEREIRIERFERMG, BZ0H0
BIRRVIIIRBR S H3%,

7. EBFHBHFREIARLE
HaiAmINetAppiR R IERIIE R H R I E LIENetApp T HUa 2K o

8. BT FThL LA T RIERIENetAppZ#F L A "NetAppsz #57id s F /AR
a. WIEFELHIAF %S, BEN* NetAppEP/IRELRF*
b. VEH LERFFISFRIKFFTIS (960xxxx) o XREIMRGIEEE,

e


https://mysupport.netapp.com/site/user/registration
https://mysupport.netapp.com/site/user/registration
https://mysupport.netapp.com/site/user/registration
https://mysupport.netapp.com/site/user/registration
https://mysupport.netapp.com/site/user/registration
https://mysupport.netapp.com/site/user/registration
https://mysupport.netapp.com/site/user/registration
https://mysupport.netapp.com/site/user/registration
https://mysupport.netapp.com/site/user/registration
https://mysupport.netapp.com/site/user/registration
https://mysupport.netapp.com/site/user/registration
https://mysupport.netapp.com/site/user/registration
https://mysupport.netapp.com/site/user/registration
https://mysupport.netapp.com/site/user/registration
https://mysupport.netapp.com/site/user/registration
https://mysupport.netapp.com/site/user/registration
https://mysupport.netapp.com/site/user/registration
https://mysupport.netapp.com/site/user/registration
https://mysupport.netapp.com/site/user/registration
https://register.netapp.com
https://register.netapp.com
https://register.netapp.com
https://register.netapp.com
https://register.netapp.com
https://register.netapp.com
https://register.netapp.com
https://register.netapp.com
https://register.netapp.com
https://register.netapp.com
https://register.netapp.com
https://register.netapp.com
https://register.netapp.com
https://register.netapp.com
https://register.netapp.com
https://mysupport.netapp.com/site/user/registration
https://mysupport.netapp.com/site/user/registration
https://mysupport.netapp.com/site/user/registration
https://mysupport.netapp.com/site/user/registration
https://mysupport.netapp.com/site/user/registration
https://mysupport.netapp.com/site/user/registration
https://mysupport.netapp.com/site/user/registration
https://mysupport.netapp.com/site/user/registration
https://mysupport.netapp.com/site/user/registration
https://mysupport.netapp.com/site/user/registration
https://mysupport.netapp.com/site/user/registration
https://mysupport.netapp.com/site/user/registration
https://mysupport.netapp.com/site/user/registration
https://mysupport.netapp.com/site/user/registration
https://mysupport.netapp.com/site/user/registration
https://mysupport.netapp.com/site/user/registration
https://mysupport.netapp.com/site/user/registration
https://mysupport.netapp.com/site/user/registration
https://mysupport.netapp.com/site/user/registration

NetAppWIZTE LI IZR S IR, XZ2HMFHAFB—RIENIREI,
AENetAppIFILRIKF fE, BRBRUTTERZIKF SERNERI 8 ERXEKAE NSS tkFIEE .

*EB% NSS EHELIFRECloud Volumes ONTAP:
FERNetAppX b R TR S ERVIEHI BIK P XEX, 7 AE/9Cloud Volumes ONTAPE R T XBIIFRIZ:
* SEMERAEN{ICloud Volumes ONTAP R4 LA 2 15
FERMIERY NSS 1KF 7 BeRUEXN B R RIS IFHIRE W NetApp A X HF R IRBY 7 A FR,
* BFIFAIE (BYOL) BYEZE Cloud Volumes ONTAP

FRIRMER NSS tKF, LUEIRHI & 7 LA L Z SRR eI AH B RS ZAVHARRAVITIE. X EBFEHAMRS:
T B,

* J%Cloud Volumes ONTAPE &R B =k 2=
& NSS £S5 EHINetApp Consolefit P xEL 53 NSS tk P 516l & AR ERXERE,

f_{‘t:b NSS RIESERMSEEH Gtk ID #HXE. BTiEH aHRRAF LM < > NSS B pRXER
Eo

* MREBEEFERIKF, WAILURIN—PEZ 1 NSS KA,
* MREBSEUHFREERKS, WEILURII—MEZ D NSS 1KF, (BR85S %P RiKF —ERM.

p
1. fEiEhlanNE L, SRS ER, ARERR

Support o

Documentation

2. FEFF*NSS BIE > 70 NSS ik~
3. YRR, ®B R LIEEMAE Microsoft EF 1,

NetAppfEF Microsoft Entra ID fEA4FE FZIFMF RN B LIRSS DR EE.



4. TBFTUE, RMUEHINetApp ik &5 AR AT B F AR A B3R5 LR AT B9 IIET 72,
XECIRVEEINE A RETSEAEE NSS P B TIFEIE FEl. BEARIIEM AR LI TSR,
EEEUTER:

° NSS kP BAMBEFEK, (FRINFHIREIKF) o EATLURBEZIEF R NSS 1KF.

° NRIZKF B EERAHERFIKS, MREEFE— NSS 1kF. NRERIXFMEF K NSS tkFHESE
INHERIKF BEFE, ERIEEILUTHIRER:

"I R AVEER NSS BF AR, RABEHFETRRLEM NSS AR,
NREDAEFRNSS WA FHRRFMEFUERIKS, HRBRM.
© IVERIE, NetAppi§fzfk NSS AP &o
SRR ARG ISR FERAHEY 1D, 7E°NSS B TUE L, ERIMETRRE - 8,
" MREBERFERTECR, TE— M EMEIEER - 8,
gm%ﬁﬁA%ﬁ@ﬁﬁﬁio%E%,ﬁ%%FW%%ﬁEQO%EH%Oﬁﬂﬁﬁﬁﬁﬂ%%ﬁ@ﬂ
IRENE )
NetAppLAZ 47570 AINetApp Console R AL RARSS e itz H . 2R MERIEEM ZHREBIS
FREIn, BUENANRE (KB) XEMEXLIR, ERISZREEM S &8 M4 TR R BVITIZR
A3 FFo
R EE XA ARSS BT HF
BXTREEXRS. HEMRIERERRRS OEARRASRORAII, BBRE™ RIS,

* "TEAHFONTAP AYAmazon FSx"
» "Azure NetApp Files"
* "Google Cloud NetApp Volumes"

BRI E T NetApp M E B R T RMBIEARS BB, BER TEERRISTFHED,

£ 8 B BhikIi
XLEETEGE 7 K. 88X 24 )\ RERM:
© A
1B YATEEEERINetApp ConsoleX 14,

* HIREE


https://docs.netapp.com/us-en/storage-management-fsx-ontap/start/concept-fsx-aws.html#getting-help
https://docs.netapp.com/us-en/storage-management-fsx-ontap/start/concept-fsx-aws.html#getting-help
https://docs.netapp.com/us-en/storage-management-fsx-ontap/start/concept-fsx-aws.html#getting-help
https://docs.netapp.com/us-en/storage-management-fsx-ontap/start/concept-fsx-aws.html#getting-help
https://docs.netapp.com/us-en/storage-management-fsx-ontap/start/concept-fsx-aws.html#getting-help
https://docs.netapp.com/us-en/storage-management-fsx-ontap/start/concept-fsx-aws.html#getting-help
https://docs.netapp.com/us-en/storage-management-fsx-ontap/start/concept-fsx-aws.html#getting-help
https://docs.netapp.com/us-en/storage-management-fsx-ontap/start/concept-fsx-aws.html#getting-help
https://docs.netapp.com/us-en/storage-management-fsx-ontap/start/concept-fsx-aws.html#getting-help
https://docs.netapp.com/us-en/storage-management-azure-netapp-files/concept-azure-netapp-files.html#getting-help
https://docs.netapp.com/us-en/storage-management-google-cloud-netapp-volumes/concept-gcnv.html#getting-help
https://kb.netapp.com/Cloud/BlueXP
https://kb.netapp.com/Cloud/BlueXP
https://kb.netapp.com/Cloud/BlueXP
https://kb.netapp.com/Cloud/BlueXP
https://kb.netapp.com/Cloud/BlueXP
https://kb.netapp.com/Cloud/BlueXP
https://kb.netapp.com/Cloud/BlueXP

12 FNetApp AR B U EH A BN T AR R X 5,
* R

IO ANetApp ConsoleftX, KFIEEHITHITICIBIEFBIITIE,

EINetAppz eI ZA
FRY ERBBIZRERAIZ 4, R n] UTEBEZIFE SNetApp & KRG Ef R ER iR,

Fraz Al

* BEAQERAIIEE, BoNE K ENNetAppXIFE R TIESENIERI G ERXKEK, "THRINEEES
EHaERBXREE"

* MREEHNEBRFYISHONTAPRFAITHZER, BBAMEE NSS KPS 51ZRAFAMNFHISHEXE,
B

1. TENetApp ConsoleH, EF“EEBN"> T,

2. FHRRTIEL, EFERAZR TN ARz —:
a. NREBBEIBIFESEARE, BRFHBHNT . EREH5ISE netapp.com EH—T1HE, HAPFIH

TR LRI TR EBIE S 5,
b. &R B RN FINetAppZIFER A E—KE:
* IRSS: EERSIETEXMARSS. 5190, * NetApp Console* $E TiHI & WM TIERSTHAEM R AR

iR,
» A4 MBEBFEME, 5%E* Cloud Volumes ONTAP* 2 On-Prem, ZAEEEMXENITIEIR
=

AGYIRAUTERISALSCER, HEEEINSEEREE T iEH e,
* ZHILAL: EERFINMAL, AIURR. B SHTE,
BTHRARIXERAZTTNEZFARGE, BHEREFEEFRANEZLNE BB L.

AR fRERERIFAER, SEEMAERNEIRERHERITHHERRTE.
* HEFEpfitl . RERLEMARLELR, BN thEFEp L,
s M (RTiE) - —RERZ EERAHMG
B RNREIN 25 MBo HFLAFXHT BR: txt. log. pdf. jpglipeg. rtf. doc/docx

« Xls/xIsx 1 csvo


http://community.netapp.com/
http://community.netapp.com/
http://community.netapp.com/
http://community.netapp.com/
http://community.netapp.com/
https://docs.netapp.com/us-en/bluexp-setup-admin/task-manage-user-credentials.html
https://docs.netapp.com/us-en/bluexp-setup-admin/task-manage-user-credentials.html
https://docs.netapp.com/us-en/bluexp-setup-admin/task-manage-user-credentials.html
https://docs.netapp.com/us-en/bluexp-setup-admin/task-manage-user-credentials.html
https://docs.netapp.com/us-en/bluexp-setup-admin/task-manage-user-credentials.html
https://docs.netapp.com/us-en/bluexp-setup-admin/task-manage-user-credentials.html
https://docs.netapp.com/us-en/bluexp-setup-admin/task-manage-user-credentials.html
https://docs.netapp.com/us-en/bluexp-setup-admin/task-manage-user-credentials.html
https://docs.netapp.com/us-en/bluexp-setup-admin/task-manage-user-credentials.html
https://docs.netapp.com/us-en/bluexp-setup-admin/task-manage-user-credentials.html
https://docs.netapp.com/us-en/bluexp-setup-admin/task-manage-user-credentials.html
https://docs.netapp.com/us-en/bluexp-setup-admin/task-manage-user-credentials.html
https://docs.netapp.com/us-en/bluexp-setup-admin/task-manage-user-credentials.html
https://docs.netapp.com/us-en/bluexp-setup-admin/task-manage-user-credentials.html
https://docs.netapp.com/us-en/bluexp-setup-admin/task-manage-user-credentials.html
https://docs.netapp.com/us-en/bluexp-setup-admin/task-manage-user-credentials.html
https://docs.netapp.com/us-en/bluexp-setup-admin/task-manage-user-credentials.html
https://docs.netapp.com/us-en/bluexp-setup-admin/task-manage-user-credentials.html
https://docs.netapp.com/us-en/bluexp-setup-admin/task-manage-user-credentials.html
https://docs.netapp.com/us-en/bluexp-setup-admin/task-manage-user-credentials.html
https://docs.netapp.com/us-en/bluexp-setup-admin/task-manage-user-credentials.html
https://docs.netapp.com/us-en/bluexp-setup-admin/task-manage-user-credentials.html
https://docs.netapp.com/us-en/bluexp-setup-admin/task-manage-user-credentials.html
https://docs.netapp.com/us-en/bluexp-setup-admin/task-manage-user-credentials.html
https://docs.netapp.com/us-en/bluexp-setup-admin/task-manage-user-credentials.html
https://docs.netapp.com/us-en/bluexp-setup-admin/task-manage-user-credentials.html
https://docs.netapp.com/us-en/bluexp-setup-admin/task-manage-user-credentials.html
https://docs.netapp.com/us-en/bluexp-setup-admin/task-manage-user-credentials.html
https://docs.netapp.com/us-en/bluexp-setup-admin/task-manage-user-credentials.html
https://docs.netapp.com/us-en/bluexp-setup-admin/task-manage-user-credentials.html
https://docs.netapp.com/us-en/bluexp-setup-admin/task-manage-user-credentials.html
https://docs.netapp.com/us-en/bluexp-setup-admin/task-manage-user-credentials.html
https://docs.netapp.com/us-en/bluexp-setup-admin/task-manage-user-credentials.html
https://docs.netapp.com/us-en/bluexp-setup-admin/task-manage-user-credentials.html
https://docs.netapp.com/us-en/bluexp-setup-admin/task-manage-user-credentials.html

ntapitdemo &
MWetApp Support Site Account

Service Warking Enviroment

Case Priority

Low - General guidance

Issue Description

Additional Email Addresses (Optional)

Attachment (Optional) T Uplead

B
SUR—MREEN, HRERENZHERS. NetAppFEXFHRELNRLIHRIREIEL.

on

N dib

BEEEXHEGFNALIER, ERLUEFERE>NEZ HERR N SIRIGERG NIRE. REURNRHEAILE
RHREUERFAER,

SR EEEGIN, ErIRSBIMUTHEIRER:
“ETA T X FEAR S5 I S

LEEEIRATRERIRE NSS 1k R EXKEXIIZR AT S5NetApp Consoletk P FFISHIZR AT ARE (Bl. 960xxxx
) RILBFMRFFIS. ERILERUTERZ —F KER:

* IRATIEFIARZESN https://mysupport.netapp.com/site/help

it ES
SR BRI A ERMEBEN T CRANSIFRG. EATUERSEH NSS #P R AR,


https://mysupport.netapp.com/site/help

EERLUTEIU
* TUEINERR A EIRNRIIR AR E
° EMMEER T EIRMAAF NSS kP EE & 3 MTARITANEG S
° AMAEREENAR NSS tkFP 2R TE % 3 TARRATERINFIRNEGSZH.
KRPHER R T SEEFERRERXAIZS].
* ERILURINE M ERRHBR, FHERILUTIEBRARINRSEIINAE. HthT IR HAFINEE,

BEEUTTRUTHRESFAEE,
* EEITEARS, RNREBEMERMFICRIKARRKHASR X AR SHIZERAFBITIEE.
p

1. TENetApp ConsoleH, EIF“EEBN">“THF,
2. I RGIEE, WREIMRTR, BRFEN NSS kP RMEEHI&,
KOS TTHEE TS EEE & AP P XEH) NSS kP HEXEIERERS, XS5HIE *NSS E1E TUE N
EREY NSS tkF4E[E,
3. (%) BARPERNEER:
° ERLNRFIT, EFREE UETESENQBEXBFIERG,
° BT IEEEHRB B HRSE E SO A RRYEY eEE R E L B ERSEE,
° SIRTINAE.

4. BT IR BRI A K e« FEFE P — 0] BRI
- BEERR: EEEXRERMNINTEFMES.
° BRI REBEXEHNRFENEZIFMES, JEF EEXXHF LUMMN&RSZ 7N,
SN RNREIS 25 MB, ZHRFUATXHT B®&: txt. log. pdf. jpg/jpeg. rtf. doc/docx

« Xls/xIsx 1 csvo

© R RUEXERRAMNFAER, AREFERS



RS B

HRINFRE © 2026 NetApp, Inc.o (REFFENRF, REEIR, REMRFABESLBEITFA, ANAEPZIMRIR
PRERSOARUEATRSEIERFER (B BFIMAN, SERH. 5. REAFHEERFL
RAGH) HITEH,

MEZRRARIFEY NetApp FHELKERI AR U TP MR R AERRRILIR

AR NetApp 12 RIF 1R, FEEMPAREIETER, SFERNRTERSE UL ERZBIERMEN
FRREER, BIEARREBERSIE. EEABERT, NTRERSRAMUERSIVERNEAERE. BiZ
M BAM. 1B, ETMSERERL (BEEFRTHIEABMERS; £H. HEFES EHRL
; EWSHE) , BEREMNAUREFEHFRERL, BEHTEE. mRIEIENTH (BEHRZHE
fth179) , NetApp HARFAIETE, BIEERSNEFE LRRRAIATEEM,.

NetApp (REEARFITEMBIE S FHERS M A S PR R E A~ it 1T ECRBIAF) o FRIE NetApp LAFBEATVER
HER, SN NetApp AABREAASHEFR i~ EERRESRX S, ERNMER~mARTIREG
NetApp BYERIZFIMN. BIRNEEREMAIRFRIFA,

AFMRPHANTmAIEER IS ZHEE T, SNEZTFHIEERIBRIZ BRI,

BRANFIHEE: B ER. E5IsATFANISS DFARS 252.227-7013 (2014 4£ 2 B) #1 FAR 52.227-19
(2007 £ 12 B) P FEARYIENF] — IEFWA"EFE (b)(3) FMEBIRBIFZHIILIR,

PSS EHIES B =R/ B RS (EXI FAR 2.101) #8%, BT NetApp, Inc. HEEEE. RIE
ISR HBIFRE NetApp HARTBIBFITENRGEEELER, HE2HMAREFL, EEBRE XL
ENERNARI RS, 23k, SRERAEENGTE, ZFrBERaEL, WAREFLE, BMRESR
FHIRFARIBIN EE BT ERAE X EZEaRZFRNER T ER. BRASEMENBRIN, FE NetApp, Inc. B
PEALE, FEER. HE. Efl. B BERETXLELHIE, EEBRXERIFENYIETF DFARS H%E
252.227-7015(b) (2014 £ 2 B) &R EAHAIIF].

BIHER

NetApp. NetApp #RiRF1 hitp://www.netapp.com/TM _EFRFIBIETRE NetApp, Inc. IR, EMATFM~RA
il ge = HE BB & BIET.


http://www.netapp.com/TM

	知识和支持 : NetApp Console setup and administration
	目录
	知识和支持
	注册以获得支持
	支持注册概述
	注册NetApp Console以获取NetApp支持
	关联 NSS 凭据以获得Cloud Volumes ONTAP支持

	获取帮助
	获取云提供商文件服务的支持
	使用自助选项
	向NetApp支持创建案例
	管理您的支持案例



