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https://kb.netapp.com/onprem/ontap/hardware/EFI_folder_missing_from_Service_Image_download_file_used_for_boot_device_recovery_for_FAS_and_AFF_models

g B LERISSRREHTEEMEL],

(1
P2} BFAEST

I BRIRER

- RHERBERAI R IR SRR OXNTT, AR EREREANRFN—F
- ¥ USB INFIRzhasHENIEHIZERIR _ERY USB HE1E.

FtRRE USB INTFIEEDER L R1EM7A USB IgEMIEIER, MAZE USB f=HaisOH,

- RIS RIRTT 2 HENNAE:

R eEMBEEREAMBYEFLRE,
BiHER THREFBRENSBNERFE, ARRKEHSRREREEFILEUE LS,
MEIENHITRERRERIBE, ARMEIR), BRIBENSFIRAEML

EHRISRRN TN, HSHAELSTT.
BRI HIZRRIRI/ OB 4,

h BERSEAER. ERRERRLHIF. AREREEER,

BRMES. EH8SEIREIENE50, Be prepared to interrupt the boot process.
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. #% Ctrl-C FETEENIIE, HEMHREFRTFMEL, WREIEFERHEDBE, 75 Ctrl-C HIE ...
MRRERIGHE, 151 Ctrl-C , EERETLIBMEI4HPIET, AREFEHIZEUEEIMEBER,
I WFNERE—MTHIBENARS, EMEEERHTARR,
ARG aEhHEETE LOADER eRFT 4.

BohikE % — AFF A250

ERFEPREMIEHNTIRERE. ERILUMUSBIEREIZR oM EMRER. FHMECH T il
JRECE.

FIaZ Al
* BRREIENA B E R B ST 8.
* BRIACHE a8 MERGHUE,
* MECHNRAZDERME. PR 3H, EFERERSERAINEREFENIED,

p
1. 7EHPEIE 280 LOADER 2R T, M USB INfFIERNZR B an i S iR .

boot recovery
MEFREFRMUE THB.

2. HIRTEY, WABRZIMEIZ Enter SIERIES H ERHEIAER,
3. BEAIEATIEAIONTAPRRAHI S BINE var X RS

12



ONTAP 9.16.0 S{E R A2
W ZFUTHIAMESIEIERIATR U T B :

a.

EHERESIZE L. T v HREE ‘Do you want to restore the backup
configuration now?

EHfEIERIsR L MNREIMRTR, I8 Y B /etc/ssh/ssh_host_ecdsa_key.
EREIERIZE £ BRI FIZRINRE S B NSk

set -privilege advanced
TEEHIEHIZR £ BEITMESE DG

system node restore-backup -node local -target-address
impaired node IP address

() mREINTFRMEANHE, B RENetAppIIS,

TEafETHIs L REIEERRT:
set -privilege admin

EHEESIZE L. T v HIREE ‘Was the restore backup procedure successful?

EfEIEHIZS L BT vy HIREE .would you like to use this restored copy
now?

FifEERlEE L BT Y HIRRERN, # Cil-C HIEERIBmREN,
TRt hlEs . AT T g EZ —!

* MRRSAERNE, EMEEIFREREE X 1 EFBE

" IRRSERAME, BREMEME",

ONTAP 9.16.1 S{E = kR4
I HIZS TR A TS B

a.

e.

ERSERTERENEREN. & Yo

mEIERE, RERUTHER: syncflash partner: Restore from partner
complete

Y SRTIAMRE SR,

B Y HRSRTERMENEERN.

BY SRGRTERT R,

Y SAGIRTHEXERN, 15K Ctrl-C SIEE R BB,

f ITUTERIEZ—:

* IRRASAERNE, BMEEIFRERERE X 1 ERBE

13


bootmedia-encryption-restore.html
bootmedia-encryption-restore.html
bootmedia-encryption-restore.html
bootmedia-encryption-restore.html
bootmedia-encryption-restore.html
bootmedia-encryption-restore.html
bootmedia-encryption-restore.html
bootmedia-encryption-restore.html
bootmedia-encryption-restore.html

" IRRSERAME, B REME"

4. Rz a4 2ok R R xT s,
O W RIEFEEEHSBRME EEET:

storage failover giveback -fromnode local
6. INREEAT GahRiFIIEE, BEMBEE:
storage failover modify -node local -auto-giveback true

7. SNRBA T AutoSupport. MR BTheliEZ=A:

system node autosupport invoke -node * -type all -message MAINT=END

18 HNZ%- AFF A250
IRE BRI R LN,

RIBERRAEERSERE, TRENNTRURERFNE. MRETHELCHRAERM I BAEES, B
BEERIDN RERIEA BRI E,

14


bootmedia-encryption-restore.html
bootmedia-encryption-restore.html
bootmedia-encryption-restore.html
bootmedia-encryption-restore.html
bootmedia-encryption-restore.html
bootmedia-encryption-restore.html
bootmedia-encryption-restore.html
bootmedia-encryption-restore.html
bootmedia-encryption-restore.html

IREZAEIEEE (OKM )
MONTAP S Eh3 BE R AR 3 2 tAE 1288 (OKM) R &L

FaaZ Al

BRAREEESEFUTER:
* NSRS CENEEEIEN "EREREAEE"
* "IREEAEIESENFNER"

* EAUTARRIEHERSRE ERMEEIEM & iiE:

RIEIE 2

P

X T SRITHI2S:

1. BRI A S BRI H 28 L

2. MONTAPEEhFEH, EFMEN YLD

ONTAP hRrZs priz 21 gvll
ONTAP 9.8 SR EShRZS IR0,
BB ERA

"SNAIIIEAR E A SR E IR R () AL EEEERY

Please choose one of the following:

all disks.

1) Normal Boot.

2) Boot without /etc/rc.

3) Change password.

4) Clean configuration and initialize

5) Maintenance mode boot.

(

(6) Update flash from backup config.
(7) Install new software first.

(8) Reboot node.

(9) Configure Advanced Drive
Partitioning.

(10) Set Onboard Key Manager recovery

secrets.

(11) Configure node for external key

management.

Selection (1-11)2? 10
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ONTAP (R i1yl
ONTAP 9 7R ERhRZA EFRPRIAIN recover onboard keymanager

7/

BB ERA

Please choose one of the following:

(1) Normal Boot.

(2) Boot without /etc/rc.

(3) Change password.

(4) Clean configuration and initialize
all disks.

5) Maintenance mode boot.

(

(6) Update flash from backup config.
(7) Install new software first.

(8) Reboot node.

(9) Configure Advanced Drive
Partitioning.

Selection (1-19)7?
recover onboard keymanager

3. WIS, EHINERSEMREMELIZ:
BRRHRTRET

This option must be used only in disaster recovery procedures. Are you
sure? (y or n):

4. MNEESCENERZIEM X,
MNEEEY, EHafRREMEBARS.
BRI
Enter the passphrase for onboard key management:

Enter the passphrase again to confirm:

o BHANEMEER:

a. ¥5M5M BEGIN BACKUP 17ZI END BACKUP 1THIFFE RS, SERITS,



BRI

Enter the backup data:

—————————————————————————— BEGIN

BACKUP————————————— -
01234567890123456789012345678901234567890123456789012345678901
23

12345678901234567890123456789012345678901234567890123456789012
34
23456789012345678901234567890123456789012345678901234567890123
45
34567890123456789012345678901234567890123456789012345678901234
56
45678901234567890123456789012345678901234567890123456789012345
67
AAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAARAA
AA
AAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAA
AA
AAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAARA
AA
AAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAARAA
AA
AAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAA
AA
AAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAARA
AA
AAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAARA
AA
AAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAA
AA
AAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAARA
AA
AAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAARA
AA
AAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAARA
AA
AAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAA
AA
AAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAARA
AA
AAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAA
AA
AAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAA
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AA
AAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAARAA

AA
AAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAA
AA
AAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAARARA
AA
01234567890123456789012345678901234567890123456789012345678901
23
12345678901234567890123456789012345678901234567890123456789012
34
23456789012345678901234567890123456789012345678901234567890123
45
AAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAA
AA
AAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAA
AA
AAAAAAAAAAAAAARAAAAAARAAAAAAAAAAAAAAAAAAAAAAAAAAANAAAAANAAAAANAA
AA

——————————————————————————— END
BACKUP--————————— = —————

b. M ANRBLERE, BRREER,
mELETN, FETUTHES:

Successfully recovered keymanager secrets.



BRI

Trying to recover keymanager secrets....

Setting recovery material for the onboard key manager
Recovery secrets set successfully

Trying to delete any existing km onboard.wkeydb file.

Successfully recovered keymanager secrets.

R b b b b b b b b b b b b b b b b b b b b b b b b b b b b b b b b b b b b b b b b b b b b b b b b b b b b b b b b b b b b b db g
khkkkkhkhkkhk ki hrkkhkkhkkkkkhx

* Select option " (1) Normal Boot." to complete recovery process.
*

* Run the "security key-manager onboard sync" command to
synchronize the key database after the node reboots.

R b b b b b b b b b b b b b b b b b b b b b b b b b b b b b b b b b b b b b b b b b b b b b b b b b b b i b b b b b b b b b b Y

R b b b b b b b b b b b b b b b b o d

@ MRETHHHERAEUTARS, B7N#HEEIE{E. Successfully recovered
keymanager secrets . H{THPEHIFRULEEIR,

6. 3R 1" MBI B4R R ThiH NONTAP,
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10.

BRI

R b b b b b b b b b b b b b b b b b b b b b b b b b b b b b b b b b b b b b b b b b b b b b b b b b b b b b b b b b b b b b b g

R IR I e I b dh db I b I b db b Ib b 4

* Select option " (1) Normal Boot." to complete the recovery

process.
*

R R i e S i b I b b b b 2h b b dh b Sb b 2 dh b b S b dh b b S b dh b b dh b db b db db b b b b 2h b b dh b db b b db b b Sb i db b 4

R b b b b b b b b b b b b b b b b b

(1) Normal Boot.

(2) Boot without /etc/rc.

(3) Change password.

(4) Clean configuration and initialize all disks.
(5) Maintenance mode boot.

(6) Update flash from backup config.

(7) Install new software first.

(8) Reboot node.

(9) Configure Advanced Drive Partitioning.

(10) Set Onboard Key Manager recovery secrets.
(11) Configure node for external key management.

Selection (1-11)2 1

A Hlgg TR e EmUTMER:

Waiting for giveback..(Press Ctrl-C to abort wait)

KT ERINFIERIZSE

AR HIEE -

storage failover giveback -fromnode local -only-cfo-aggregates true
KT RIIEHIRE:

{XfER CFO BERMfE, AP EAEESE:

security key-manager onboard sync

HIGRREY, WMAERSCERRSEAEIESRTEE.



1.

12.

13.

14.

BRI

Enter the cluster-wide passphrase for the Onboard Key Manager:

All offline encrypted volumes will be brought online and the
corresponding volume encryption keys (VEKs) will be restored
automatically within 10 minutes. If any offline encrypted
volumes are not brought online automatically, they can be
brought online manually using the "volume online -vserver

<vserver> -volume <volume name>" command.

(D NRED AT, MREISEHETRT, FESHEMES. MRRAPKY, NTEREISEE
R ZAIETHEIRERS. B7HERE, HEHRGEILERRPRIIALE,

HIAFREZRYIERY .

security key-manager key query -restored false

ZE R AMNREERER, MREMERER, BFEERTHS, BEIRBEERELENLL,
KT AR HIZE:

IR 8R

storage failover giveback -fromnode local

NRFERT Bk, WERE:

storage failover modify -node local -auto-giveback true

YR BT AutoSupport. AR B ahtl E22=F1:

system node autosupport invoke -node * -type all -message MAINT=END

SNEBZIAETERS (EKM)
MONTAPE o ER RN R IAEIRSALE,

Friaz a0
MB—PEHT REEDPREUTXHE:

p

*Icfcard/kmip/servers.cfg X4 a3, KMIP AR5 283tk Alim O
*/cfcard/kmip/certs/client.crt' XX (FFiiE+H)
*/cfcard/kmip/certs/client.key X4 (ZFIHZEH)
/cfcard/kmip/certs/CA.pem X (KMIP 5528 CA IE$)

&
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KT R HlE

1. A E IR R E R R ST HI28 L
2. JEIREIR 11" MONTAPB SIS &,

ERBhRERA

3. HIMERAY, FHRIAEEWRERIFRER:

Normal Boot.

Boot without /etc/rc.

Change password.

Clean configuration and initialize all disks.

Maintenance mode boot.

Install new software first.

Reboot node.

Configure Advanced Drive Partitioning.

) Set Onboard Key Manager recovery secrets.

(1)
(2)
(3)
(4)
(5)
(6) Update flash from backup config.
(7)
(8)
(9)
(10
(1

1) Configure node for external key management.
Selection (1-11)2 11

BRI

4. HIRREY, FRATFPRNRSSRES:

o

e o

®

Do you have a copy
{y/n}
Do you have a copy
{y/n}
Do you have a copy
Do you have a copy

of the

of the

of the
of the

/cfcard/kmip/certs/client.crt file?

/cfcard/kmip/certs/client.key file?

/cfcard/kmip/certs/CA.pem file? {y/n}
/cfcard/kmip/servers.cfg file? {y/n}

WMAEPIRIER (clientert) XHHIAZR, 81E BEGIN 1751 END 17,

- BAEFmZE (clientkey) XHHIRNZE, B#E BEGIN #1 END 17

N KMIP BR5588 CA(s) (CA.pem) XHRZA, BFE BEGIN 1 END 17,

BHAKMIPARSS 28 Pt

- HIN KMIP fRSZ88im 0 (3% Enter $2{ERERIAIRO 5696) o



Bl

Enter the client certificate (client.crt) file contents:

Enter the client key (client.key) file contents:

Enter the KMIP server CA(s) (CA.pem) file contents:

Enter the IP address for the KMIP server: 10.10.10.10
Enter the port for the KMIP server [5696]:

System is ready to utilize external key manager(s).
Trying to recover keys from key servers....

kmip init: configuring ports

Running command '/sbin/ifconfig e0M'

kmip init: cmd: ReleaseExtraBSDPort eOM

WmEPIETTR, HERUTHR:
Successfully recovered keymanager secrets.
Er vt
System is ready to utilize external key manager(s).
Trying to recover keys from key servers....

Performing initialization of OpenSSL
Successfully recovered keymanager secrets.

O. JEFRETN 1" MIBBISR B ER R Th i NONTAP,
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* Select option " (1) Normal Boot." to complete the recovery

process.
*

R R i e S i b I b b b b 2h b b dh b Sb b 2 dh b b S b dh b b S b dh b b dh b db b db db b b b b 2h b b dh b db b b db b b Sb i db b 4

Xk kkkkkkk kK

(1) Normal Boot.

(2) Boot without /etc/rc.

(3) Change password.

(4) Clean configuration and initialize all disks.
(5) Maintenance mode boot.

(6) Update flash from backup config.

(7) Install new software first.

(8) Reboot node.

(9) Configure Advanced Drive Partitioning.

(10) Set Onboard Key Manager recovery secrets.
(11) Configure node for external key management.

Selection (1-11)2 1

6. INREZATBIRiE. MWFEREE:
storage failover modify -node local -auto-giveback true
7. WIRB AT AutoSupport. NER BEhtIEZRA):

system node autosupport invoke -node * -type all -message MAINT=END

ISR SR 4R [E]25 NetApp — AFF A250

REBEARENE RMA 5 BBISHE SRR NetApp » "SMHEEIFAEIR A XM= 8. 5
2 T1HE,
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