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Request Support Upgrade Assistance for Cluster

Current Cluster Version: 12.7.0.380

Element Storage | Compute mMNode
Software Firmware Firmware Management
Services

Contact Name *

Contact Email *

Contact Phone

Comments

Requested
Callback Time *

2025-09-18 14:15:00 b

Cancel

b. Archive Cluster &R FITA—TEO, RUBEXEEERIENES, ZEHIEFETUEIN
HFHE.

Archive Cluster x

Are you sure you want to archive cluster SF_Clusterl 7

Notice:
» Cluster Archival is not to be used to temporarially silence a noisy cluster.
« Restoring an archived cluster will have undefined ramifications.
o Future payloads from sF_clusterl wil| be ignored. Data will stop being ingested into Active IQ.
e Access to pages for SF-Clusterl wijl| be denied, and it will be removed from the All Cluster Dashboard View.
« Every effort will be made to stop and clear alerts for SF-Custerl _ However, alerts may trigger while archival is being processed.
» The Active IQ development team reserves the right to delete data associated with archived clusters, at any time, and with no notice.

Are you sure you want to continue?

Archive Cluster Cancel
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Suppress Alerts for Cluster
L

Type  Full

Start Time | 2025-09-1513:57:00

Duration 6 hours

Overlap Existing Suppressions @

Existing Suppressions
End Time %

Start Time =

D & Type =

Mo results found.
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Cluster Method Mot Reporting detected 2 olert{s) on [ _Cluster], 3 _Custerd]
{1 SE_Clunbas]

(1] o Clusbevd

Alert: 10l 2

Status: Alart Reminder Notification

Alert ID: 185a45L7-M0a1-4cab-Saad-804 764066331
Alert Palicy: Cluster Method Mot Reporting
Saverity: Error

Clustar: ¥.Cused

Oeccurrence Time: 2025-05-10 01:13:28 UTC
Motification Time: 2025-05-1001:13:28 UTC

* lastUpdate: 2025-05-10T00:17:18,362Z
# mothodName: ListSnapshals
= pxpoctedintanval; 300

Additional Detail:

* |astUpdate: 2025-05-10T00:17:18.3822
= methodhame: ListSnapshota

@ * gxpectedintarval; 300

Histarical Detall: This alert has occurrad 34 timas in the last 30 days.
Algrts for this Cluster

Alert: 2 of 2

Status: Alart Reminder Notification

Alert 1D: ecdB32609-922¢-4bod-9022-1218 7095000

Alort Policy: Cluster Method Mot Reporting

Severity: Error

Clustern W _tkated

Oeccurrence Time: 2025-05-10 01:08:02 UTC

Notification Time: 2025-05-10 01:08:02 UTC

* lastUpdate: 2025-05-10T00:11:53.9462
* methodhame: ListSnapshots
= mpactodintendal: 300

Additional Dotail:

+ lastUpdote: 2025-05-10T00:11:53.9462
= methodName: ListSnapshots
= pxpactedintareal: 300

Histarlcal Detall: This alert has occurrad 33 times in the last 30 days.
Alorts for this Clustor
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@TW%%JL

X FETFSolidFire FHERIRRSG R . SEMERR TEFEF ERFAERH. BUUEERETERF
BT ARSI

PRl Description

=B TRERFZ AT SRR I E E BRI L ATIRS. IR TRT R, &8 WEFAEE.
WMELRFIHE R USMIRFTHIESERRT. LEPSEEREITH. IEaUIRs
MR 2R

SEEFMER R B REAE R URAEEEUE R U TE:

* Elementfizx
* iSCSI=iIE
* HEBERIE
* RABEEIOPSEE
* RASEIOPS
* TR
= NI
* VVOL
* /B EBIOPSEEK

12 HERR T IOPSHIEFELEFERE N,
Capacity ERRESENETIVIMIERE:

* Provisioned: &% LEIENFIEEHNERE,

* IR R LEEHIIENSYERE(RRMIERE)(KABRERER).
* RARE YR EEFERANRBIESE,

* Metadata Capacity: HajEEFERANTHIERE,

* WX REFRBUEESE. EEHURNIRABEREMRGHNRERE,

NetApp HCI R4 MR

XFETFNetApp HCIRAERG R « HENEER TEPER ERFAEE . EIUEERETERNE
S EMIEREE R

Yyl Description
=y Iﬁ"lﬁf‘ TRIRELAREE LB LIRS, EERTBENFEET SNEE. 18R

B FHERES. BIMNEBE UK SNetApp HCl RAXBMNSIHE, =P avsEHE
BT, FEmUIRRIER $E,
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il Description

LEFAER R B RFAE S AR E R EUE R TME:

* Elementhixzs
© EUWEBERER
* XBExpyvCenter3{jl
© KEXRUEEH O
* RABEEIOPSEEK
* RAEIOPS
* HETRER
© FiET SRR
© ERNE
* VVOL
* iSCSI=iI&E
* /B EIOPSEEK
* |IOPS BT
M Element 12.8 &840, =T — 1 HINFEL IOPS
@ Rebalancing., $IREA T &ECEED, NENEH=EmRI

2. ZFRINEEARE, B4R, ZFRATIRIERERLR
HmMAER IOPS KERTEEIF,

TR AR HEEER T CPUMREERE .
FERE ERREERNETRANERE:

* Provisioned: &% FRIBNPAIEEHNERE,

* R RS LEGFHEIIENSYEBERS(RRBIERE)(KAMEHRER).
* RAE: YR EEFERNREIERE.,

* Metadata Capacity: HeJEEFERANTHESTE,

* WX RERBUEESE. EELUENRAEEREMRGHBERSE,

fFfiEtaE HE 2R TIOPSHEMLE,

THREZER

"NetApp =G ig"

e RE SR BV IR 28I
THEMERPIRE FHISE
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» Capacity
kS ES

* [MEEE

* [(HRAAE]
* FEIRAE]

* [EBH

* [EH]

* iSCSI=iE

* [REIMPILE]

* APIIREE

Capacity

EREERARE THEREN RE TTH L. BYUESEEXEEIESTNBIERTEANFAGEE. BERE
B R EBRIRA T I F R EN HRTPRSAITN. MNRER R T HtEFBUED TS %o

()  BxXFEEEsIMEREREOEEES. BB Elementi i L',

TR T A XEERE LHNRBE. THIERENEEETEIFAER,

REE

vl Description 5

Used capacity SERNYFIERRE, &M

EHEE LHESHE, FUM R EHA R Z & HE,

HIREE HEIEIREE, T AT B A S $E IR E (.

Total capacity RHBRBRE, TRl BHA R ™ E [ {E,

E LIRS REVHRTIRE BXTENRFEAEE. EBH "Elementit
",

THIRRE

PRl Description

Used capacity LB R IBE R =, Total capacity

IEEBN SR ATEH HERS IR BT HIE S 2R AR

EREUN™ERE

o,

BARETE

PR Description

BEETE £ FHFIRENTEE, RABEEST(E
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e

ERESBFIER RS MIREN MR NH L. BREIMEHBEEIER LHIER LY, ERIUEEEEE
BXFEEE. EEMEMNRNSIEERNIFEES.

() FesesEEImanRUR SN RMERTE,

URRBRIFAN B 7 IR E S8 LT B,

Tk Description

BAME REICE. EEHERRNHMIEEENERUERERS. XEITEF2E
FERFZHFNERI N HelixThEE.

BB BRI PR SUIEESE FERES HUERPRAEIEEAET AT BRI S &M,

fEE i E FRLLINETENTEE, HFRMT AEEDENAE5 LPrFEEIEK
EEZENEE.

EEHUERIFR FEEHPEFRESHIEM T A TRIZNE R I,

[£48 BIRE g3 LB P IF AR, RRIEBIREE LUARERRHITE

45, B0, XAIIRA S BN AT IR ESE 230 \I=EiE). (BA5RAE
FEGBEERZESRS.

£33

TR E SRR R R S TR B ERE TUE £ &) LUBE 33 HARIER Bl Bt 1T Tt R EH B XIOPSER
B, FHEMEENARNIFAES,

TRAEER

EFMAERNIRE THREN T AFBERTTE L, BALUERHEES M TR

MITE 12.8 FFHE, TEFIBAREETEN nodeHeat A “GetNodeStats M “ListNodeStats API
FiEo X “nodeHeat FRZE ‘nodeStats MWRHIBIEEE 1ors FE 10rs SECEM 10rs FEAYEF
PR ETRTRABEERER, TR BXERETRXZEMMNEREHNE DL

‘recentPrimaryTotalHeato

EEEERIRE THEREFNHIRAE TTE L. EFUEEEXEFHRENRFRIERREIRIER.
IE BRI UMEHSEHES DRE(CSV)X . BXRMTEMRLFIFMAEE. BS N "ElementtU 014"

AR NEEEBREUTER.

PRl Description

ID SEEHPERID,

Date 1B REPERY B BAFN B8],

severity XA EES. iR, MEHIREXHK.
Type AT R, Fahds. S8, RSTE.
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il Description

TR ID L EEFrS AT R R ID o WFHRMBEpERE. SREIES; &
.\ BKEN-(FEXIE).

TIRB MR RYTERHY T R B R

IXz=hes ID Lt FEFR5 | FARYIRThERAVIRENES ID o X FIRENERHIE. SIRMILER; &
. FREN-(ERZ).

B ETHRNAZLERE 2EEMR,

fiRRET 8] BRI BIEYE,

HIRAES —MERMERES, BTFREREENRRE,

HAER HPERYIB) R IR EMIFARE R,

=4

EFmESER e MRS F4 E L, EAIUTE F4 M gcEvents IR 2 [E#1TIEE, UBEEREXE
B LEAEMNXBEAHNER. RRIABERT, 1%#F Events = ERBR gcEvents ZIMIFTESM, LURE AR,

QTEEFJ?’%$T¢ (8#E gcEvents) , 1Bi%EFINE gcEvents FYEIN R, AJLLUTIEILERHEESZHEI CSV X

ARG NEESREFREUTER.

il Description

ELLN) 581 EM4XEKRE—ID,

EHETE] EHRERIBTE],

Type IFTEIERAVEHEE, HIe0API EH4. efEEM4EL gc Fff. BF "Element
M T HREZIE R,

message S5E4XERHER.

ARS5 ID RESHRS (MFRER) -

TRID REBHNTR (WRERA) .

IXzpEs 1D REEHRENE (NREA) o

FAER B THESHRERENER.

iR

EREERI RS THEREN SR TTH £ B UEERBRAEMRNERER. AJLURELESHTH
FHACSVX . AXTEMRFIFAER. BB N "Elementti{HF3014"

AR NEEEBREUTER.

PR Description

()2 7E£SolidFire Active 1Q Hfit % ERAVETE. MABTEERHEST L,
EXRiEan BRI RIFER BB T BB RIET El,

BRER ETERNELERE BEEMR,
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il Description

ERB& XA EXNERREEZ T,

severity B E RIS D ECRI T E M,

Bi5 RS R B FER AR — D EU S B FER st
% 2= MAEIRBAREXILE,

iISCSI=iE

EEESEBR RS THER 2R ISCSIRE TNH L. ERIUEEEXER LIEMNSIERUNER LEXREISCSI

EHHFAER.

EBFFiSCSI&iER A

I 2022-08-19 01:38:03 | v ‘

2022-08-26 01:38:03 | N ‘ Last Hour Last 24 Hours Last7 Days Le

L
>

'S

ERILUG BATE TS o BB ERVEIE R L. B E X BB ERAN=IEE:

* Active Sessions: &8 FE&EZ AL T EIRERISCSIZIEE,
c SETIEIRIR(E: EE24/NBIARER LA LR KISCSIEIER,

()  iMBEMEFCH AEMMISCSIRE,

REPARILE
TERE LB RE THER B ENNE TIH L. ERIUEEEXREH LEENENNENUATER.
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il Description

ID VLANRIZSHYE—ID, XEHRZ 7 ECAY.
Name FAF 7JVLANZE 73 BBy ME— 2 R

VLAN ID B B LEET 53 BCBIVLANFRIC,

SVIP 3 B4 EIAPILE I TE i R 4IP3 IE

L& B LtE B AR B P45 H8E

DES NP R X B M— P, PSR VRF .
BEEAVRF ERENEHENELZRETERA.

EfEAIP FA T REHARI4E B9 B MR8 | PRt b AOSE L
APITEE

EIEE SR IRE T RIS ER* API Collection*TiHE L. &= LIZEENetApp SolidFire Active 1Q EERBIAPIF
o BRXEFTEMNEMIZAE. BES N "Elementii{FAPISHE",

PR T XEETTEZIM SolidFire Active 1Q ST —ENEBAPIEMA. LUHNetApps2 A T2EH]
() AREEERETRR. KEBRREREXLSD, ENIREATY, TEaHERIhEEHN
i, WNREEETERSolidFire Active IQ APIEEEFIR. NIAZREERENetAppZ 538 T,

TREZER

"NetApp = a3 1y"

TRk
EREERBFINER LA N ES. S UEEEETTRER.
ATRFERERE RS
* &FSolidFire FHET RIFHAER
* BENetApp HCI FEMITE T RIFHAER
& E&SolidFire FHETRIFAER

BT RER—4ASSD, B EFMET REMHECPU. WM&, EEFNEFHEHRR, FRTRARSZESI—TR
£8P,

ENRTUE L. EETRERLR T E:

* MVIP : EIEEM IP it

* MVIP VLAN ID: MVIPEIEEHALAN ID
* SVIP : TZfEREA 1P it

* SVIP VLAN ID: SVIPEYEEILAN ID
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BEEEXFHETRIER

UM IR TEERNESMFETR:

PRl
ID
Status

Name

Type

FEEERA

BIOS hR7s
BMCE#hR 7

version

=271

EIEIP

g£EIP

EHEIP
HEEI0NHNFIIEILE
B A0 #HITFIII0OPS
FAFEIR (us )it 3047 §h

Role

KN
PR SR UE
M FFLILE

Description
RRENTRERBID,
T RATRES:
* BTN TRIEEXEKTEREIR.
* offline: FTRARMTI R, EEFERUERHEIRAE.
* fault: FESTREXNEIR AFEEUEEHIRAS,

RS ERIT B F,

ERT AR SHEE,

EIEEIEI TR BB B RR AN,

YT FEMFRY BIOS Az,

LFERIREEREFIEE (BMC) LBiTHEHIMEIT R ES,

T & _FIE{TAYElementE kRN,

DELT SHNE—FFS,

791GbED10GbE ML EIRES P Bta T m B IRIPHIE,
NECA R THER—SEPHNT A Z B TIRENT RSP,
3 Bcth i FiSCSIMLE & A FR A $IBM 4 R 2 8 T5 S TEAEIPHbE,
FEIOD IR U T REAET RBFESHRITHTELE .
T A0 IR LT RIEAET RHFESEHRITIFIIOPSEZ M,

EIERI0DHA. WFLT RIFAET REIFE B3RS R FYRE) (A
MR, BREEMNERSIIER. RaERIFEFTERE.,

AT RESRETNAR:

* Cluster Master : HUIITREESCEERESHEE MVIP Hl SVIP BT =,
* EETR MAEBENT R, RIBEEAN BEEIMHENEET R
* Fibre Channel: SE&HHIFCT &,

* MIRTREEAE. NEREER-(FERIK).

T RABAHBEENZ S FFRI B,
R B .
MR BERFFHIB .
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EFENetApp HCI ZEMITET RIFHAEE

FFFEENetApp HCl RFHINetApp HAFIT . BRFAHEE: HETSMEFEED =

TR E L. ERERTREER LT EHE:

* MVIP : EIZEH IP otk
* SVIP . TEfi&EL IP it

TN EEB XNetApp HCI B P EET RMHTETRIESR!

* [ EEAEXREFMETRIES]
* [EEEXHTETRIER]

EEAXEHETRIER

ER A EEREXRERTEETRHUTER.

PRl
ID
Status

Name

Type

N\ FE/ETE

F55

FaEERA

BIOS hizZs
BMCE#hRZA

version

EEIP

ZHEIP
FE3057 I FEI0PS
FEIDHHNFHEILE
FIYFEIR (us)id 253097 £
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Description
RANTRERBID,
T RAPRE:
* BITRR: TRIEEXEKBTERIR.
* offline: FEARILET R, EEFEZEUEERIRAS.
* fault: FESKTRBAXER EFEEUERHRIZAS,

RYTERIITI R AR,

ERTRNESEE,

DECANFENE—FYIS URT RpEEULE.

DECLAT RHE—FFS,

EIEEIETTRIRENEC B,

BT BBy BIOS hig s,

L EIREIRITE2E (BMC) LifTHIEHAMEITIRAS,

1 R EiEITHEIement3R R AN,

7J1GbEEL10GhbEMS EIRESS 7 ECLa T5 mAVEIRIPHILL,

7 BCLA A TiSCSIM4E & AN FRA IEM AR E R T R BITFAEIPHIL,
T A HIPRUET RIEAET KRB E ERITHTIIOPSE 2,
T ERI0D MR T REANET RRFMESHRITHTFHIEREZ M,

EIRI0DHA. MWFLT RIFAET REIFMEE MRS 1E1ERTIBE (A

MWREL), BRIEEMNERSIIER. RaERIESTERE.



il Description

Role AT REEETNAE:
* Cluster Master . HITERESCEIEEESHESE MVIP # SVIP BT =,
c EET R MAEENT R, BEEENN BE=1MHAENMEST S
MRV RKERE. NIEBIRER-FERIE).

2KIEHN T RABAHBSENZ S FFRE .
BT MR BRI B .
MR RHERBERZFHI B .

BEEAXUETRIER
EFR R A EEREXEHPHETRNUTER.

Frieh Description

FEM TETRHIPHE,

Status VMwaretm RN E. & BEIFREEVMwarelal @R L.
Type ETRTHRNES KR,

MFE/AERE DECLENFERE—FEHI S AR T S BVEIE IR,

F5= DL SE—FTIS,

vCenter IP vCenter ServerfJIP3iiE,

BIOS higZs &R REEHBY BIOS hRAS,

BMCE 4 hiz 2 YRR EEE 28 (BMC) LB THEHaUEITIRZS,
VMotion IP I E T EAVMware vMotion 4R IPHbE,

&L TRAEIHEZENZZRNE R,

B iR IE BHArERZFHEE,

MR REABRZFBRE,

THREZER

"NetApp 7= GShy"
Volumes

SETHS

FE&TIET, BUUBEEEXEHENEFAEE,
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BEEEDNEIFAER

EEEERNE>ENE TNHE L. BRUEEDENIRPEEUATER,

e
ID

P 1D
BRI
Used capacity

EFHAID
KT =ID

QoS[RHl

£&/\ IOPS
A IOPS
=% IOPS
FE3057 I FLII0PS

T A0 HETHELE

d 305 $RY 3T
iB(us)

TRER
1BR1F
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Description
SIREIHRHAYID,

D ECLAERIBK A BIID,
MBI REBAIEBIR .
ENEHFERSE:

* FE=51X80%
« BHE=B1280%
* TE=5TF95%

HEHERIET Ko

Jtt%E’J LT RYIR, ATERSHEAUESZME. AL TRENR. E&%E
—MEo

TR SRR

* RB=21820%
* BEB=KT20%
* LIE=EBIE80%

HEFBEE LR SERS,

SRR/ IOPS o
BAVFHIRAK I0PS o
TEFERY BN R IR ER RIOPSEL,

IR T RIEAET RBFAESRITHFEIYIOPSE, IO0PSETEEE IR LIS00EF)
RIIEIFRULEE, SolidFire Active 1Q 2¥Z60F HYEIRUINEXLEE, HFENE. F
10PSZ1RIEd 30 #hUkERISolidFire Active 1Q EitEBHH,

R TH RIEAET RBFAESHRITHESELRE, EEEIHUS500Z2F89E]FRUK
%ﬁﬂizo SolidFire Active IQ 21%60F) B EIfRINEXLE, MTFEINE. F9F
SRIEE E309 #UkERSolidFire Active 1Q EiTEEH,

IR SENET SNBSS IR RIS B)(AF N ML), IERTE
EBIFELIS00Z R EIfENIE, SolidFire Active IQ 232607 Y BIFRUNE X LE(E, Ft
FENE. FHYEEERIET X305 FUERSolidFire Active IQ BEITESHAY,
BXEFEMEER, BB "FhREXE",

HEDENREBRHE,

EREH MIXBEIEEEXENENESIFAER.
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il Description

|IOPS E#F-1i M Element 12.8 &£8¥H1R, RME T —MMIIIFEL IOPS Rebalancing. SIREAT
SEEREIED, NENEHRETIBEH, ZFERNEEALARE, B4R, ZF
ERATFRIBELAHMARER/) IOPS REFRFETIFH,

TRESEE
"NetApp F= 53"
Snapshotf1Snapshotit¥!

T RRINEIEEE X REBMIREBITRINER:

* [1REE]
* Snapshotit¥l

TRER
MEEEBNNEREERN S NED. ERUEEEXERENER.

p
1B > R
2. HE. EFESIEDE . ARTRETFIER | Bif. AREEEERE

3.
(TR LR RS HEBS IR S SV & [EHF,
RSB BT SRS

TR Description

ID BRSO BCAIREBRYIREBID,

#1D BIESREHMID,

B 1D LA BRI BIID,

uuID 18 A ME—ARIRTT

Size FA P TE X BIIREB Ao

BRI MABIEZIRBBEIBHI AN
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g NODE THROTTLING TABLE @

Throttled Nodes

Combined This table displays nodes across all clusters which have experienced throttling over the last 30
days. This metric is based on a combination of throughput, observed I0 latencies, and system

cache fullness. As the load on a given node increases, QoS will progressively throttle volumes
hosted on that node, based on the volume's Qo5 settings. Nodes which have not experienced
ClusterID Cluster = Node throttling in the past 30 days will not appear in this table.

The percentage in the throttling columns is the amount of time the node experienced throttling
over the specified time period.

11
High The amount of time High throttling was in effect. During this time, volumes
17 will be throttled more severely and performance can fall below the minimum
|OPS setting.
29
Limited The amount of time Limited throttling was in effect. During this time, volumes
19 are throttled down from their maximum IOPS setting, but will retain
performance at or above their minimum IOPS setting.
2 Combined  The amount of time either High or Limited throttling was in effect.
i If 2 node continues to experience persistent high throttling, please contact your Support Engineer
to address potential workload rebalancing.
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