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StorageGRID Hotfix
Before starting the hotfix process, you must confirm that there are no active alerts and that all grid nodes are online and avallable.

When the primary Admin Node is updated, services are stopped and restaried. Connectivity might be interrupted until the services are
back online

Hotfix file

Hotfix file @ Browse

Passphrase

Provisioning Passphrase @
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SARricity O

fou can use this page to upgrade the SANtricity O35 software on storage controllers in a storage appliance. Before installing the
new software, confirm the storage controllers are Mominal (Nodes » appliance node = Hardware) and ready for an upgrade. &
health check is automatically performed as part of the upgrade process and valid NYSRAM iz automatically installed based on the
appliance type and new software version. The software upgrade can take up to 30 minutes per appliance. YWhen the upgrade is
complete, the node will be automatically rebooted to activate the SANtricity OS5 on the storage contrallers, If you have multiple
types of appliances, repeat this procedure to install the appropriate OS software for each type.

SANtricity OS Upgrade File

SAMtricity 05 Upgrade File Browse
L2
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Grid Expansion

€ A new Recovery Package has been generated as a result of the configuration change. Go to the Recovery Package page to download it

Expansion Progress

Lists the status of grid configuration tasks required to change the grid topology. These grid configuration tasks are run automatically by the StorageGRID system

1. Installing Grid Nodes

In Progress

Grid Node Status

Lists the installation and configuration status of each grid node included in the expansion.

arch Q

Name It Site It Grid Network IPv4 Address ¥ Progress If Stage it

DC2-ADM1-184 Site A 172173184/ s B Waiting for NTP to synchronize

DC2-51-185 Site A 172.47.3.185/21 'S = Waiting for Dynamic IP Semvice peers
DC2-52-186 Site A 172.17.3.186/21 y,-__‘_’i Waiting for NTP to synchronize

DC2-53-187 Site A | 172.17.3.187/21 | Waiting for NTP to synchronizs

DC2-54-188 Site A 172.17.3.188/21 '=! N Waiting for Dynamic IP Semice peers

DC2-ARC1-189 Site A 1W2.17.3.189/21 l-n N Waiting for NTP to synchronize
2. Initial Configuration Pending
3. Distributing the new grid node’s certificates to the StorageGRID system. Pending
4. Starting senaces on the new grid nodes Pending
5. Cleaning up unused Cassandra keys Pending
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Prepare for node recovery.

v

Preserve the audit log.

v

Replace node.

Services i
VWiVlware . Linu
appliance

See the
"What next?”
section for details.

Comective
actions taken when
restoring node?

Recoveryis
complete.

Yes

—force flag
+ or force-recovery

Select Start Recovery to
configure the Admin Node.

v

Restore the audit log.

v

Reset the preferred sender.

v

Restore the Admin Node
database.

v

Restore Prometheus metrics.
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Decommission Modes

Before decommissioning a grid node, review the health of all nodes. If possible, resolve any issues or alarms before proceeding.

Select the checkbox for each grid node you want to decommission. If decommission is not possible for @ node, see the Recovery and Maintenance Guide to leam

how to proceed.

Grid Nodes

Name “ Site 11 | Type I Has ADCIT Health Decommission Possible

DC1-ADM1 | Data Center 1 Admin MNode ’qy No, primary Admin Node decommissioning is not supported
I” | DC1-ADM2 | Data Center 1 | Admin Node = 4:9
©  DC1-G1 Data Center 1 = APl Gateway Node = @
DC1-51 Data Center 1 = Storage Mode Yes lc:y Mo, site Data Center 1 requires a minimum of 3 Storage Nodes with ADC services
DC1-52 Data Center 1 Storage Mode Yes (;—; Mo, site Data Center 1 requires a minimum of 3 Storage Nodes with ADC services
DCA-53 Data Center 1 = Storage Mode Yes % Mo, site Data Center 1 requires a minimum of 3 Storage Nedes with ADC serices.
© DC1-s4 Data Center 1 = Storage Mode MNo @
" De1-ss Data Center 1 = Storage Mode No @4
Passphrase
Provisioning
Passphrase
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Decommission Site

o 2 3 4 5 6

Select Site View Details Revise ILM Remaove ILM Resolve Node Monitor
Policy Referencas Conflicts Decommission

When you decommission a site, all nodes at the site and the site itself are permanently removed from the StorageGRID system

Review the table for the site you want to remove. If Decommission Possible is Yes, select the site. Then, selact Next to ensure that the
site is not referred to by ILM and that all StorageGRID nodes are in the correct state

You might not be able to remove certain sites. For sxample, you cannot decommission the site that contains the primary Admin Node
or a site that contains an Archive Node.

Sites
Site Name Used Storage Capacity € Decommission Possible
Raleigh 393 MB
Sunnyvale 397 MB
Vancouver 390 MB Mo This site contains the primary Admin Node.
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Recovery Package

Enter your provisioning passphrase and click Start Download to save a copy of the Recovery Package file. Download the file each time the grid topology of the StorageGRID
system changes because of maintenance or upgrade procedures, so that you can restore the grid if a failure occurs.

When the download completes, copy the Recovery Package file to two safe, secure, and separate locations.

Important: The Recovery Package file must be secured because it contains encryption keys and passwords that can be used to obtain data from the StorageGRID system.
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