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The AutoSuppoart feature is disabled. You should enable AutoSupport to allow StorageGRID to send
health and status messages to technical support for proactive monitoring and troubleshooting
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AutoSupport

The AutoSupport feature enables your StorageGRID system o send periodic and event-driven health and status messages to technical support io allow proactive monitoring
and froubleshooting. SterageGRID AutoSupport also enables the use of Aclive 1Q for prediclive recommendations.

Settings Results

Protocol Details

Protocol & ® HTTRS @ HTTP 1 SMTP
NetApp Support Certificate Validation & Use NetApp support certificate v

AutoSupport Details

Enable Weskly AutoSupport & [«
Enable Event-Triggered AutoSupport @& |+
Enable AutoSupport on Demand &

Additional AutoSupport Destination

Enable Additional AutoSupport Destination €

“ | Send User-Triggered AutoSupport
F3F%3% AutoSupport JHEB91MY

BRI LAEEE LU = Fihil 2 — 3K &% AutoSupport JH 8 :

« HTTPS
« HTTP
- SMTP

%iﬁ%HﬂPSﬁHﬁPﬁﬁAWﬁwmn%E,mmu&%ﬁ%ﬁﬂﬁ*§H2ﬁm5¥E%ﬁEW%

SNER(EER SMTP 9 AutoSupport JHEBIHY, MAECE SMTP BR ARS8,


https://docs.netapp.com/us-en/active-iq/index.html
https://docs.netapp.com/us-en/active-iq/index.html
https://docs.netapp.com/us-en/active-iq/index.html
https://docs.netapp.com/us-en/active-iq/index.html
https://docs.netapp.com/us-en/active-iq/index.html

AutoSupport 171
SR UER L TR ERA SR AT IFRIX AutoSupport JEE.

A * . SABAZE—X AutoSupport JHE. ERAINZE: enabled o
* CEEME Y BNRAEERRFASHITERAIX AutoSupport JES. FRIAKE: enabled .

IRE L AR ARZIHEKRER StorageGRID £FBEEI&IX AutoSupport JHE., XTEMAIIEFEE A 0] @
R (FBE HTTPS AutoSupport fZ5atHY) BREEEEAH. BRIAEE: disabled o

« * FPfhE * . FERFFERNAIE AutoSupport SHE.

BXER
"NetApp "

&€ AutoSupport JHERITHY

ST LUE A LT =F i 2 — & iEAutoSupport JH B,

ERENNE
© RS R R B RS,
* AT " AR " B " EAERURSEE " AU,

* NRBFEAHTTPSHHTTPINMN & iEAutoSupport JHE. MAMBEEERFERCIERSSHBIEENEEERTS
By ikInternetifinl (AR ENIGIERE).

* NRBEAHTTPSHHTTPINY. HEBRERARIERSE. NHSNEEEEERRIERSE.

* YIREBFEASMTPIEAAutoSupport JHS I, NAREEESMTPEIFARSS 2. LB FERH @A
ERVERHARSS BRECE (IR -

XTF IS
B LUEE R LA M E— Y & iXAutoSupport H R :
* *HTTPS | XEHLEMNBINENGEE. HTTPS iR 443 . SNREE A AutoSupport On
Demand IhgE, MIATER HTTPS i

*FHTTP* @ IbIMNAR S, MRIFEAEIMERFER, EiZIfER, RIERS[BEED Internet LIXHUEN =
B HTTPS . HTTP iR 80 .

* *SMTP : WIREBI&E I B FHEHLIE AutoSupport JHE , 1BERBLLIED, NRFERASMTP{ENAutoSupport
HERMY. NARE" B FERE TUE (S EIR(18RR) IBhR B FHR I E) L EEE SMTPHEB4FARSS 23-

@ 7 StorageGRID 11.2 frZ&xZ &), SMTP 2M—r]HF AutoSupport JHEMIHY. INRER
MRENZREARRZAH StorageGRID , MTTREIERT SMTP i

TR BRI T REFEZEERY AutoSupport JHE.

P
1. R H+>*T B*>* AutoSupport *,


https://mysupport.netapp.com/site/global/dashboard
https://mysupport.netapp.com/site/global/dashboard
https://mysupport.netapp.com/site/global/dashboard
https://mysupport.netapp.com/site/global/dashboard
https://mysupport.netapp.com/site/global/dashboard

B R 7= AutoSupport T, FHik#E * 188 * i+,

2. R EHT A&IX AutoSupport jHE I
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Settings Results

Protocol Details

Protocol @ ® HTTPS HTTP SMTP
NetApp Support Certificate Validation @ Use NetApp support certificate v

AutoSupport Details

Enable Weekly AutoSupport © v
Enable Event-Triggered AutoSupport ©
Enable AutoSupport on Demand @ v

Additional AutoSupport Destination

Enable Additional AutoSupport Destination ©
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Settings Results

Weekly AutoSupport

Next Scheduled Time @ 2021-02-12 00:20:00 EST

Most Recent Result © Idle (NetApp Support)

Last Successful Time @ N/A (NetApp Support)
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Settings Results
Protocol Details
Protocol © ® HTTPS HTTP SMTP
NetApp Support Certificate Validation © Use NetApp support certificate v

AutoSupport Details

Enable Weekly AutoSupport ©

! J

Enable Event-Triggered AutoSupport ©

AutoSupport On Demand can only be enabled when the protocol is HTTPS and Weekly AutoSupport is enabled. When you enable AutoSupport on
Demand, technical support can request that your StorageGRID system send AutoSupport messages automatically.
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Enable Additional AutoSupport Destination @

“ Send User-Triggered AutoSupport
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Settings Results
Protocol Details

Protocol @ ® HTTPS HTTP SMTP
NetApp Support Certificate Validation @ Use NetApp support certificate v

AutoSupport Details

Enable Weekly AutoSupport @

Enable Event-Triggered AutoSupport ©

AutoSupport On Demand can only be enabled when the protocol is HTTPS and Weekly AutoSupport is enabled. When you enable AutoSupport on
Demand, technical support can request that your StorageGRID system send AutoSupport messages automatically.
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Additional AutoSupport Destination

Enable Additional AutoSupport Destination © v

Hostname @ testbed.netapp.com
Port © 443
Certificate Validation © Do not verify certificate v

You are not using a TLS certificate to secure the connection to the additional AutoSupport destination
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12

Technical Support
Chassis serial number: 031517000693
& NetApp My Support ('

. . US/Canada 888.463.8277
Support Resources Diagnostics AutoSupport Other Contacts

AutoSupport operations AutoSupport status: Enabled @

Enable/Disable AutoSupport Features
AutoSupport proactively monitors the health of your storage array and automatically sends support data ("dispatches”) to the

support team.

Configure AutoSupport Delivery Method
Connect to the support team via HTTPS, HTTP or Mail (SMTP) server delivery methods.

Schedule AutoSupport Dispatches
AutoSupport dispatches are sent daily at 03:06 PM UTC and weekly at 07:39 AM UTC on Thursday.

Send AutoSupport Dispatch
Automatically sends the support team a dispatch to troubleshoot system issues without waiting for periodic dispatches.

View AutoSupport Log
The AutoSupport log provides information about status, dispatch history, and errors encountered during delivery of

AutoSupport dispatches.

Enable AutoSupport Maintenance Window
Enable AutoSupport Maintenance window to allow maintenance activities to be performed on the storage array without
generating support cases.

Disable AutoSupport Maintenance Window

Disable AutoSupport Maintenance window to allow the storage array to generate support cases on component failures and
other destructive actions.

R * B & AutoSupport 321457 * o
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Configure AutoSupport Delivery Method 4

Select AutoSupport dispatch delivery method...

® HTTPS
HTTP
Email

HTTPS delivery settings Show destination address

Connect to support team...
Directly @

F via Proxy server @ |

Host address 0

‘ tunnel-host l

Port number 0
‘ 10225 \

My proxy server requires authentication

via Proxy auto-configuration script (PAC) Q

PR * HTTPS * {EAfEX A%,
() B HTTPS hiXsEBE MR,
R B IERSEE .
BN ... tunnel-host AT EANMIL
tunnel-host RFEAEET S KIXEZRFAutoSupport ;8 B RI4F L,
BN ... 10225 iKOS%
10225 &StorageGRID {IERS 28 E MIGEFHIE R FITH281Z U AutoSupport JE BBYIHO S,
W * X ERE * LUNIE AutoSupport IR SS 28R RFNACE

WMRIEH, NWERE#EREFSER—FEHE: "EH AutoSupport BB B 0IE, "

Save Test Configuration Cancel

MRMAKRY, NEEIBHBEPETR—FIERHES. HKE StorageGRID DNS g BEMMLLERE, MiREE
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1N BT S A TS NetApp SH5HES, ABE R,
M. YR~ R

B RELREE, HFER—FHIAEE: "AutoSupport delivery method has been configured o ™"

XtAutoSupport JH 2 H 1 THEHER

INR IR KIX AutoSupport JHEKM, StorageGRID Z&4I541E1E AutoSupport JE B RIS
BISKENAREIAVIRIE, @] LUBEERFR*S2#T A AutoSupport **45 R * i EAutoSupport JH
BT

@ NRERGCCERNREIERX B FEAER, NWERIEBTREAMAR AutoSupport JER. (E#EF*
FERGIRER TR AT, &F * BMELE2H . )

R AutoSupport JHE T E &KX, N "failed’ " ¥ E/RTE * AutoSupport * TIERY * 4R * EINF L,
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AutoSupport

The AutoSupport feature enables your StorageGRID system to send periodic and event-driven health and status messages to technical support to
allow proactive monitoring and troubleshooting. StorageGRID AutoSupport also enables the use of Active I1Q for predictive recommendations.

S

Settings Results J
{
Weekly AutoSupport

Next Scheduled Time @ 2020-12-11 23:30:00 EST
Most Recent Result @ Idle (NetApp Support)

Last Successful Time © N/A (NetApp Support)
Event-Triggered AutoSupport

Most Recent Result © N/A (NetApp Support)

Last Successful Time @ N/A (NetApp Support)

User-Triggered AutoSupport

Most Recent Result © Failed (NetApp Support)

Last Successful Time © N/A (NetApp Support)

AutoSupport On Demand

AutoSupport On Demand messages are only sent to NetApp Support.

Most Recent Result @ N/A (NetApp Support)

Last Successful Time © N/A (NetApp Support)

/& AutoSupport & B LK

WNREAE AutoSupport JHET/EKIE, StorageGRID RFRFAITLATIRIE:

1. EHEH result BEUEIR,

RIERM—I\tfGE, BEMERBMEERA Failed o
ZIE FRITRIBIBSB EHT &IE AutoSupport JH S

2 T

NREEBE NMS RS AARAMRK, HFEEBELXRZAIR
4 NMS RS ERATAR, MIRBESECRIERNERARLZE, WEIZEIKIE AutoSupport B

SXFODFEFHKLIX 15 /X AutoSupport JEE, FEE—/\ET,

S

%, MEREE AutoSupport 3o
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1. MNREHEIR, NETEIRHEE, Hli. NRBAFPEEFRSMTPINMYAT RIGHIEHAVE FIMEEREIRE. N

SERLUTHIR: AutoSupport messages cannot be sent using SMTP protocol due to
incorrect settings on the E-mail Server page.

2. FRBEARERALEHER
3. BULFEIRIERES nns. logo

R KL E BFENINISMTP, 1532iEStorageGRID £t B FHRHARSS 2827 2 IEMECE BIEAVE FHi ¢4
ARSS BB B EEBTCHFER(RA) BB FHRFIRE). AutoSupport TTHFJRER BRI FHIRES
AutoSupport messages cannot be sent using SMTP protocol due to incorrect settings
on the E-mail Server page.

TR ECE BT ER AR EIS E IR ES , MIERIRIREA

B8 1F AutoSupport jHE KK

MR A EMPEBFNENINS SMTP , 53IE StorageGRID RARIE FHBHARSS 23 EE S IEHECE B ISR 7B
HARS 2B B IETEIETT. AutoSupport BIHIAJRER EREA THEIRER . AutoSupport messages cannot
be sent using SMTP protocol due to incorrect settings on the E-mail Server page.
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