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AutoSupport

The AutoSupport feature enables your StorageGRID system to send periodic and eveni-driven health and status messages to technical support to allow proactive monitoring
and troubleshooting. StorageGRID AutoSupport also enabies the use of Active IQ for prediclive recommendations.
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AutoSupport

The AutoSupport feature enables your StorageGRID system to send periodic and event-driven health and status messages to
technical support to allow proactive monitoring and troubleshooting. StorageGRID AutoSupport also enables the use of Active 10
for predictive recommendations.
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AutoSupport

The AutoSupport feature enables your StorageGRID system to send periodic and event-driven health and status messages to technical support to
allow proactive monitoring and troubleshooting. StorageGRID AutoSupport also enables the use of Active I1Q for predictive recommendations.
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Technical Support
Chassis serial number: 031517000693
& NetApp My Support ('

. . US/Canada 888.463.8277
Support Resources Diagnostics AutoSupport Other Contacts

AutoSupport operations AutoSupport status: Enabled @

Enable/Disable AutoSupport Features
AutoSupport proactively monitors the health of your storage array and automatically sends support data ("dispatches”) to the

support team.

Configure AutoSupport Delivery Method
Connect to the support team via HTTPS, HTTP or Mail (SMTP) server delivery methods.

Schedule AutoSupport Dispatches
AutoSupport dispatches are sent daily at 03:06 PM UTC and weekly at 07:39 AM UTC on Thursday.

Send AutoSupport Dispatch
Automatically sends the support team a dispatch to troubleshoot system issues without waiting for periodic dispatches.

View AutoSupport Log
The AutoSupport log provides information about status, dispatch history, and errors encountered during delivery of

AutoSupport dispatches.

Enable AutoSupport Maintenance Window
Enable AutoSupport Maintenance window to allow maintenance activities to be performed on the storage array without
generating support cases.

Disable AutoSupport Maintenance Window

Disable AutoSupport Maintenance window to allow the storage array to generate support cases on component failures and
other destructive actions.
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Configure AutoSupport Delivery Method 4

Select AutoSupport dispatch delivery method...

® HTTPS
HTTP
Email

HTTPS delivery settings Show destination address

Connect to support team...
Directly @

F via Proxy server @ |

Host address 0

‘ tunnel-host l

Port number 0
‘ 10225 \

My proxy server requires authentication

via Proxy auto-configuration script (PAC) Q

Save Test Configuration Cancel

PR * HTTPS * {EAfEX A%,
() B HTTPS hiXsEBE MR,
PR B IR ER
BN tunnate-host {E73 * AL~
tunnate-host BFEHABETAKIE E &% AutoSupport jH 2 BI4F5kE,
A *wmAS * AN 10225,
10225 f& StorageGRID {IEARZ 28 _EMIRF R E R5ITH 2812 UK AutoSupport JHERIKEOS,
W * MK ERE * LU AutoSupport IR SS 28R RFNACE
WMRIEH, NWEREEREFSER—FHE: "EH AutoSupport EEE B 0IE, "

IMRMAKRY, NEEABHBEPETR—FBRHES. HKE StorageGRID DNS i BEMMLLERE, MiREE
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