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AutoSupport

The AutoSupport feature enabies your StorageGRID system to send periodic and event-driven health and status messages fo technical support 1o ailow proactive monitoring
and troubleshooting. StorageGRID AutoSupport also enabies the use of Active IQ for prediclive recommendations.
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AutoSupport

The AutoSupport feature enables your StorageGRID system to send periodic and event-driven health and status messages to
technical support to allow proactive monitoring and troubleshooting. StorageGRID AutoSupport also enables the use of Active 10
for predictive recommendations.
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Settings Results

Weekly AutoSupport

Next Scheduled Time @  2023-02-18 04:37:38 MST
Most Recent Result @ Idle (NetApp Support)
Last Successful Time @  N/A {(NetApp Support)

Event-Triggered AutoSupport

Most Recent Result @  Falled (NetApp Support)

Last Successful Time @ N/A (NetApp Support)

WMHMWWHM

@ INRIGEE T AIEARSS 28 LU AutoSupportiH S ¥ & ZINetApp. MR XAFH "I AIEARS 230 E
RERTIER"

/& AutoSupport & 2K
WRSE AutoSupport JHET /A AIX, StorageGRID RFIGHITLATIR(E:

1. BRI result BHEUER,

SXFODFEFH KX 15 /X AutoSupport JEE, FEE—/\ET,

RIEKM—I\EfG, BRMEREMEENA Failed o

SRWETRITRIBIBY ) EH &% AutoSupport JHE.

NREERA NMS IRSARIAMAEN, HEEETEtXRZAIARE, NRRBE AutoSupport 11Xl
4 NMS [RSEXATRAN, NIREEECRIEKNERNFRELZE, MWRIZENAZE AutoSupport JHS.

© o & W BN

FA P fih & s B4t & B9 AutoSupport JHE KK
WNSR A & s Bl & BY AutoSupport SHE TS /A4&1X, StorageGRID RFIGHITLUTIE(E:
1. MNREHEEIR, NWETEIRER, Hli. NRBFPEEFERSMTPIMYEY RIGHIEMAVE FHMFEEIRE. N

ZERUTHEIR: AutoSupport messages cannot be sent using SMTP protocol due to
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incorrect settings on the E-mail Server page.
2' Z:%ﬁ;i%ﬁﬁgiﬁ:%\o
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mIRHER: AutoSupport messages cannot be sent using SMTP protocol due to incorrect
settings on the E-mail Server page.
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5.

12

Technical Support
Chassis serial number: 031517000693
& NetApp My Support ('

. . US/Canada 888.463.8277
Support Resources Diagnostics AutoSupport Other Contacts

AutoSupport operations AutoSupport status: Enabled @

Enable/Disable AutoSupport Features
AutoSupport proactively monitors the health of your storage array and automatically sends support data ("dispatches”) to the

support team.

Configure AutoSupport Delivery Method
Connect to the support team via HTTPS, HTTP or Mail (SMTP) server delivery methods.

Schedule AutoSupport Dispatches
AutoSupport dispatches are sent daily at 03:06 PM UTC and weekly at 07:39 AM UTC on Thursday.

Send AutoSupport Dispatch
Automatically sends the support team a dispatch to troubleshoot system issues without waiting for periodic dispatches.

View AutoSupport Log
The AutoSupport log provides information about status, dispatch history, and errors encountered during delivery of

AutoSupport dispatches.

Enable AutoSupport Maintenance Window
Enable AutoSupport Maintenance window to allow maintenance activities to be performed on the storage array without
generating support cases.

Disable AutoSupport Maintenance Window

Disable AutoSupport Maintenance window to allow the storage array to generate support cases on component failures and
other destructive actions.

R * Bo & AutoSupport 321457 * o

IEEHE B RACE AutoSupport 3314 /534 T HE,



10.

Configure AutoSupport Delivery Method 4

Select AutoSupport dispatch delivery method...

® HTTPS
HTTP
Email

HTTPS delivery settings Show destination address

Connect to support team...
Directly @

F via Proxy server @ |

Host address 0

‘ tunnel-host l

Port number 0
‘ 10225 \

My proxy server requires authentication

via Proxy auto-configuration script (PAC) Q

Save Test Configuration Cancel

PR * HTTPS * {EAfEX A%,
(D) EHREEBHTTPSHIES.
PR B IERSER Y o
BN ... tunnel-host AF*EMMIL"
tunnel-host RFEAEET S KIXEZRFAutoSupport ;8 B RI4F L,
BN ... 10225 iKOS%
10225 &StorageGRID {IERS 28 E MIGEFHIE R FITH281Z U AutoSupport JE BBYIHO S,
W * X ERE * LUNIE AutoSupport IR SS 28R RFNACE
WMRIEH, NWERE#EREFSER—FEHE: "EH AutoSupport BB B 0IE, "

NRMAKRY, NESEABHBEPER—FBERHES. HEStorageGRID DNSIREFMMLE. HR "Bk A+
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BT = A EEEINetApp SIS . AEERIR,
M. YR~ (R

AP ERELREE, HFER—FHIAEE: "AutoSupport delivery method has been configured o ™"
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