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Appliance NIC fault detected

A problem with a network interface card (NIC) in the appliance was 5
detected Active (silence this alert (%)

Recommended actions Data Center 1 ISGanz-uszmesan |

1. Reseat the NIC. Refer to the instructions for your appliance,

€& Critical

2, If necessary, replace the NIC, See the maintenance instructions for your
appliance,
ConnectX-6 Lx EN adapter card,
Time triggered 25GbE, Dual-port SFP28, PCle 4.0 x8,
; : ! YT No Crypto
2023-02-17 13:36:31 EST (2023-02-17 18:36:31 UTC) R

26.33.1048 (MT_0000000531)
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ii. Close the drive tray handle
Note: Do not use gxoessive force
while clasing the handla.
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* F&Management StationsP BV Y5 285 M1 HI 2R HYIH 2 3K IPHudE,
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1. 902 SANtricity System Manager FEYRE Guru B@FNEIRshesHIL _ B AEPE _ , BIRshZRHKRE
DR, BIREIME Guru PHIS A IRThZRHI TR,

2. NRFEE, EFEA SANtricity RAEIERHINEE FENE KRGS,

a. FERE B

b. FEHAERE PIEFHEIREDER,

C. BHImMSBUBTRE ETXHS, AEER BEHKRE S

d WIABERENBNBAESFTHATEERNENE, FHFEEGEIHENIIEE,
3. MNRFE, BFEA SANtricity RAEIRR T F S PAIIREHES,
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The drive drawer’s Attention LED (amber) blinks so you can open the correct drive drawer to identify
which drive to replace.

4. Unlatch the drive drawer by pulling on both levers.

a. Using the extended levers, carefully pull the drive drawer out until it stops.

b. EEIXENIHHERIINZ, ISP RHBATEMNET LED .
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BREFFAEEEME, UENXFEREIXENEMER.

2. BIREhER R RIAT BT RAR R IR B8 B B9, LAMIRRN 2R 4k YR SRR Bh 28 /B 44T
3. NOHERIEDY RIKEhEIHR AT, KBRS ANERT2Y B, MARKEMNEFEHT,

4. Gently pull back the orange release latch that is in front of the drive you want to remove.

IxEpeRsEsE ERCAIBFER DT, Wi MR R

Open the cam handle, and lift out the drive slightly.
Wait 30 seconds.
Use the cam handle to lift the drive from the shelf.

Place the drive on an antistatic, cushioned surface away from magnetic fields.

FF 307, AR HIRENZE ERMIER.

© © N o o

C) NRIEEIMIBR T EIIRTEE, BEDFRF 0, ARENRREE. AXMERESE, 18
SRAFEEERR MG

%35 REHRKGHE
TEEMIREHEE A B fEIK 280

Wb IR RIERE, IBRIRLESREE. BN, KEATEIITH.

@ * AJRERKEIRIAN * - BIRTHB[FHEHECINVIFERT, Y71 E XA, Push the drawer in slowly

to avoid jarring the drawer and causing damage to the storage array.

il
1. Raise the cam handle on the new drive to vertical.

2. Align the two raised buttons on each side of the drive carrier with the matching gap in the drive channel on
the drive drawer.

3. Lower the drive straight down, and then rotate the cam handle down until the drive snaps into place under
the orange release latch.

4. Carefully push the drive drawer back into the enclosure.Push the drawer in slowly to avoid jarring the
drawer and causing damage to the storage array.

5. Close the drive drawer by pushing both levers towards the center.
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The green Activity LED for the replaced drive on the front of the drive drawer comes on when the drive is
inserted correctly.
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run-host-command ipmitool lan set 1 ipsrc static
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run-host-command ipmitool lan set 1 ipaddr Appliance IP
run-host-command ipmitool lan set 1 netmask Netmask IP

run-host-command ipmitool lan set 1 defgw ipaddr Default gateway
.. EXRBMCECE LAEFDHCPIRENIP. MEBRIFIMK. BHWAU TG

run-host-command ipmitool lan set 1 ipsrc dhcp
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Leave the cables in the cable management device so that when you reinstall the cable management
device, the cables are organized.

3. MizhlZRfamAMAMANF FTEAERREHFBERE S,

4. FIEMRIEF ENAS. BREBER. T2 AOREBFUMNPIRERITHIEME. AEARIAFHITHIRE
HIHAN 8o

o. BpitiTHIEE. BHBETE, REMNKRE L.
6. BT EHEARNNESKE MRS, ARM LIRS, CEEBEHEESE. MMiTFFE.

$E4:. ERDIMM
HEITHIZRAMDIMM. BEE THE,

p
1. INRE AR, FIEFEEM,

2. EEMRAGAHZH, BRNTEXARYE, LUEREEKR NVRAM I NVMEM RS NBIEIE, LEDAITIF
H2S R .

3. If the NVMEM LED is not flashing, there is no content in the NVMEM; you can skip the following steps and
proceed to the next task in this procedure.

4. If the NVMEM LED is flashing, there is data in the NVMEM and you must disconnect the battery to clear
the memory:
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- BTERRENENEERE. MIEH 3R E T B,
- mLETEL. BEEERBEESL. ARFEMMERZEREPR L.
- REIEEMESL. 1R R IESK RV F LAMIERE R BIE SR, FATS MIREE TR T FE it BB 4,
d. Confirm that the NVMEM LED is no longer lit.
- EfTEEEERES. ARENOEITHIZREENLED,
f IR e,
R 28FE _ERIDIMM,
1B FDIMMPEHBEIEFRRY MM E. LUERT LURIERRI TS RGN R ARIDIMM,

Eject the DIMM from its slot by slowly pushing apart the two DIMM ejector tabs on either side of the DIMM,
and then slide the DIMM out of the slot.

(9] o Qo

0]

DIMM¥F M) _Ehied%— o

EDIMMEER BRI E. AEIEDIMMIE L iEE,

@ Carefully hold the DIMM by the edges to avoid pressure on the components on the DIMM
circuit board.




DIMM ejector tabs

DIMM

9. Remove the replacement DIMM from the antistatic shipping bag, hold the DIMM by the corners, and align it
to the slot.

The notch among the pins on the DIMM should line up with the tab in the socket.

10. EDIMMEE RN EE,

The DIMM fits tightly in the slot, but should go in easily.If not, realign the DIMM with the slot and reinsert it.
@ Visually inspect the DIMM to verify that it is evenly aligned and fully inserted into the slot.
11. Push carefully, but firmly, on the top edge of the DIMM until the ejector tabs snap into place over the
notches at the ends of the DIMM.
12. BTSSR
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C. RS EEMRMEE ERIEE ZZIITTo
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1. NREE RIEH, BIEMEM.

2. MRFERERITHEE LHEF. BEHITER,
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C) FERGHET 2R BRI R mANIEF.

5. Recable the system, as needed.
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The controller begins to boot as soon as it is seated in the chassis.

a. If you have not already done so, reinstall the cable management device.
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N ATEIRE4A0001=HI2SPZ MMV, AT FRIPEREIE. HIORIREBIRE M,

7£ SANtricity RAEIESER, EEME Guru PRIFMAER, WIAREREAREFSEN, HARAEERBRER
HAthjn) &R,
FHAZ Hl
ARG R E L LRI, MRAZm:
© BRI,
* ESD Biitr, SEEERINEMBA BTG,
* BFmREEIIEHISRENE M LIRS,
* i5a]SANtricity R B IE S :

° EMREIREH, EFE*NODE*>*Appliance NODE*> SANTtricity System Manager®, &HI2 58T £
"SANtricity R4t E IR~ "

° fManagement StationsP BV T 285 M1 HI 2R HYIH 2 3K IPHudE,
* WIEREREAEAE, REETEETEAXLESESHNE N L RESRIFRIER,

T EEERE
BRI ZZMAITRISRE TRIUAS. TR eI R EHRERIEM, RETHRIVIKSHIZHE2520 5180 T B
RS RTFRERD) -

p

1. 7£ SANtricity R EIREEHR, TEME Guru FRYUFMAER, HIAPEEREGEN, HRETRERBR
R E MR,

2. M Recovery Guru B9 Details XIgH1, HEEEHRAIEM,
3. {EFSANTtricity R E IR RSN EMEE T B B BURE.
IR MIpRITHIZZET LI, EAJUERRENXGEREEE. R RE RAID EEHIBENHFIRES,
Hoh @351 H 88 L S A MR A E $URE.
° T£ System Manager /.
I R ST TRy ISR,
ii. J7EHF * WEEECBEUE * -
iil. BB * IGER *
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LS HRHRIFTE NI BE23HY "Downloads" X {43H, 27 * configurationData-<arrayName>-

<DateTime>.7z* ,
o HE, B UERUTHSITRERSHEMNIEENIRERE.

save storageArray dbmDatabase sourcelocation=onboard contentType=all
file="filename";

4. fEF SANtricity R E IR R UERTFEMES I HEdE.

o. WNRMIFFEEHIZZES HINEE, ER]UERREFNX X R RHITHIEH R RASRKEXFMHEETIRE

B, KEMEgEREERTFE—TXEP,
a. JEERZFH ROy IZHT,
b. 3E#F * INEZIFEUE * .
C. BE *IE*,
X BFREIEN S 2389 "Downloads" X3/, &R Asupport-data.7z.
6. WRITHIZZE AR, EILENER SANtricity RABIEFIGEH A,
° 1£ SANtricity RAEIEIT:
(R -l = S
i. YNREFERTRehEE, FILE * BERMEREE * UERTHIZE.
iil. EEEE TSI HIZS,
iv. METXEESR, EF * EFHRIRES *, RAEHIAZRITIRME,
MRS EEFEREIRAAAYEHI2S517 SANtricity R EEES, NS SR SANtricity
AAEERTOIRES. &% * ERIERANEER * UERS— M2 B5hikin
SANTtricity RAE RS,
© HE, THRILUERUTHTRES < HIEHIZZHA:
JFITHIZEA: set controller [a] availability=offline

FFITHIZEB: set controller [b] availability=offline

7. F{FSANtricity R B IR R HI 2R BVRS EFT B

8. MRecovery GurudRiEFE BT, HHINFAER KBTI HENFRFRET . XRRAUTE

MR SR T 2848,

H1%2: FHITTE400015: 4285
(REE M |32 2o chEN 41225, LU EY HY B th,

Fraz Al
HRREEASUTRMA:

* ESD FiT, ZNELERIEthPrskBinpEt.
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* BT RRERRITHIZR AN E MR ARIIR
p
1. BT HIERFERIPR B 44k,

@ To prevent degraded performance, do not twist, fold, pinch, or step on the cables.

2. INRATHIZEFE LT NIROIER SFP+ WL 2R, BREFTERS.
3. WIAEHIBR B EMVEFER) LED BE B Ko

4. FIELRIEF LA, BREER. T2 AOREBFUMNPEIRFERIZEIZETME. AEAXFHITHIRE
MBI —

B3IW: REHEM

G UA IR Hh BB S H AT B 4L

p

1 RN B, BHRELHBNTERE L,

@ AT REHGT IATAFIE, BIRABAMEXEIBEFHBIRS (SoC) R 30% %_%ﬁfi%
RS, EICE, AEMRBEMEEEREETHVRFIFRZE, EAEFFEME,

2. R AREEM, BIEMREM,

3. MANFEFREN T IEHI 2858,

4. ERRCIEhIERTE. REBETE. RENRE L.

O TR ERMNESRALUMFIAE. ARMLIERIFE. EEHRETHISE. MMiTHR®S,
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6. 7Ef=HBRE PRI,
7. NEEHI2RFEFRER L R iR R R ARt .

a. TSR FE M ERYE B3R,

b. [m] EiEzhEEM. BEEHMBETERSE.

C. MIzlgs Mk T it
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MRS
R R R 2R
8. Remove the replacement battery from its package. 2 E# EEjth
a. B EBMIERERBNIESIZ3FE_ERHRE,
i RIER BIE £ 1R L RV BB iR R,

b. Rt 5 REIRMEE_EAIEE T ZRX o
c. M NBEIEMA. EERMHURANZIFAFFAMERNFOH,
0. ENREITHIREEH R HEBEEML,

%4y EMREEDEME
EIEHIBAEROAEE. SEHERREIER.

ps

1. NREERIEH, BIEREM.

2. MRFERERITHEE LHEF. BEHITER,
3. ENRIEhIERAE. FHRHIRESHAETRFAONTT.

4. FizRISENRESTETHAONT. ARBEHSBERREARTN—F,
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()  armEmzm. ATREHBETSENER,

5. Recable the system, as needed.

6. SERTHIZFER B R

a. EMCIBFATAUE. BAENEH SRS, B CSPIREMHTEMI. ARROREFSLEE
BEME,.

() sensmaanEs. BIBNTE. NeRnEEs.

The controller begins to boot as soon as it is seated in the chassis.

a. If you have not already done so, reinstall the cable management device.
b. ERMIFHEEEHERNALEIRILE,

55 ST EhER

11$I%u%§§azﬁ*$n4klu\o

PTIE
1. £/ SANtricity R4 E IR 2R 1T HIZSE Ao

° 1£ SANtricity RAEIEZZH:
(A7 Sl - S
i. NREF TR T IRENE, HEE * BREEREE ¢,
il. iR B FRANRSAIEHIZE,
V. M ETHgEARERE * BFRNRES *, RAEHRIAZRITIEE,

RERITHIZR E FEYIRES.
° BE, EBHRILUERUTHRTRES RIS =/
JHFITHIZEA: set controller [a] availability=online;
W FIEHI28B: set controller [b] availability=online;
2. FHIBMEBNG. KMEEHIZREMNERLED,

NRRESFBRENSHERER LED RS, BEMIANMERLIEERIAL, HIOEBEMAIEHBRHER
BEERRE, MBELE, 15F FAEMREEH MBI,

@ NRTEFRIERR, BERARAZSR . WMRFE, BEM SANtricity AT EIRRUEFME
B B STHF R

3. WIEFIE R A EREIZIEEFEE,

a. EEEFHES T B NET, RIIEREENREHEEEMEE, EF B ENMENUE
BEMEE.
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b. {IRFIEEYTEEFIBEEFA. BRENTI B4,
C. MERREEME, NARFIHREXES, ZE'ESEBMIRE

d. MNREBRAHFeNAZEREOEROLEHEIEFREE. MK ERecovery Gurull T g+
HIERZIRIRTL,

e. YNERAR1FERecovery Guru. HETEHITRecovery GuruFBia. HINKRRLOIZIEEEREE. BHRKAX

FEERI To
4. £/ SANtricity RYE IR R UETFIEMET N R,
a. JEFF S FD STRFRILY ISR
b. R ER ST HFERIE,
c. BEUE,

XHBFREIEN S 2389 "Downloads" X3/, &R Asupport-data.7z.

TR A?
EHEREIRE R, EAUREERRLE

FHiSGF61125,SG6100-CNiF =
HIF P RERUERABARE TR, RREBRER.

FRER

FHaZ a0

"MATAE AL 2R FRER = @ AR AE TSR

p

1. WRFRIPEIRE. NEXE, FEeENFBIRRMNA mEsmEsZz—8, MR8 LR,
2. BRgim EHAEAT R EEERE, EERELL; AR/ NOHHESMEPREFRE—3.
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@ RESDBEHRIBEHIRELSEFHR L, FHFNRREEEIZRBE, LUPLEE~ @RS TIER

RERERE,
EMRREIR
Fria B

TETMISEAEFTA Hird iz,

1 TAENEFABE, BEEVELANEINS, FEIBENZHIURFLESVEROENTT. HFE, BH
BUREINAE Lo

2. mEME TSNS, BEREELE, HEVBESTEMUINER. BINPSEIILELEER.
NRIPEARTEMN, ERRTERTRBANS.

3. mIift: BESBHAPRMESMEMNSZ—B, MEBLRR, LISEBE.

SRS
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"R mERLEENAESZRF"

B BZREAmME 23 ERNSG6160
ERNEESE. ZoJ LA StorageGRIDA S H B EBERISG6160RIN— 1NN B

2%
FroaZ Al
* B ABREEEAEE,
* WZiz{TStorageGRID 11.8.
* BN REMEY BEMMIR SAS 4itk.
* BERERHIER ORI BRENFEIGEWIEE (L

"TEEHERO T HIZE"

XFIES
EARMY B, BRITU TR E:
* ENVES IR PR ERE M,
* ¥SG6160E T4 iFET .
* B RIEEREEIE40008 HI2R B s H it B 2R,
* {EAStorageGRIDIERZEREF BT Bo
- i5THIR, BREEESHEAL,
FEMEETARN—NTREN BETRIZEL B FrBEINE D N—I\B, T HRAREME/MEHESE. )L
T BRI SEEESG6160E THIPIR Z 2 &Y BLEMIEEI2s. EMERTANERKTBRAEE 20
3 30 9,
PTIE
1. ¥RBRAYIR BRI TIRE S E 560 N IRTHEE AR ZE R ERINAE SN ZR ",
2. EWMREIESRA, "ESGH100-CNITHI22 B FLEPE"
3. MNEFTR. BEN BIEEETIE4A00015HI2828,

LEERTEMN BR. IRIE—1, 5% IOM A EZEIITHIZE A , 71§ IOM B EiEFITHI2E B
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Callout Description

4, =23 B
3. FR®RA
6. TRBZE 18 I0MA
7. TEZR18910MB
8. RR2
9 EZR 2 19 IOM A
10 TER%E28I10MB

4. EIEERAH AT BISER,
a. RERLERIIS N BERNRNBRIGEFNEMLE,
b. BENM BREFNMEKBIRLEEIVAERNZEPHIFHEFRE PDU .
C. {IFAESN BENHE N EIR X,
* EANLIEF. EDXRARRF X,
s BREDE, TERREPHINBEERAHRANES, BaifiELZERANBREBIEEN,
5. U547 StorageGRID R &L EREFIETNE,

ROADHE, EREBTHEE, RAIWNEXLEY BR, FNER SN RESE, H
BERRAFSRT B,

RIBIA B BERIVERE, T LA IBYEERA):

° TTEINE 2 RAEIEE RN RERE .
* IEEIRISIE T BRENEY, TR EREMNBEELR, EEMHERNKRIEMRELE.
" MRKRENFT R, WAEBREE
° TUERIPHE SRBT BEERT A,
* EE 38R StorageGRID #MEIRIFTY REREE, "Attached” " RN B LR
28, "Unconfigured' " RRHEERZENHEEERLS, ER(EM StorageGRID I§ & LERFHITAE,
@ IEHEREIEEEHENT BR, EN18 2T AN EIENITEH,

* IIRKENEFRYT RER. WAEERIEHER.
6. NBHE, ERRAEDIERE SRR EIR) =,
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AnEc. US| ABERISEHIMACHILL, ERETHRILEDECFHEARYIPHIL,
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d. R ERRVA MRS B BT8R,
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NRBREBIRTHEE ERVEIE, 155 SSD IEnhs il Nk =g & & ARVERE N2 HEE, R
@ AR, REREREFRETES, GOIREDSRBNERNIEEH M EHEE,
AREHISE A BE BRI NERM,
a. "RFEHITHIZSR R E RN AESMZRSR" -
b. BIRATLLANMERIELT UK 280
C. FTFH =SS BIRA i ir 28 LED,

S. MNRIEEMAILE ENSEDIKRNZR B AEH IR ME . WATHRITIIRME AN NEZDIRIE" £ 8
Big B R BEhEYIE RN E IR T ER.

6. R FMITHIZZAIG R FERZHAEIEIRS F(KMS) M EIRFITNE. NalseFE#HTHMEE. T oA 8EmM
AW, MNRTEAREIIMAMNIE. BRERXLEREIRECSZRIIFNEGZE. FFEoilETAAEETEEE
BIKE:

° "BOE MR EERR"
° "BgE StorageGRID IP hit"
° "ALGEEEE T S
7. EAERNITHIRERINLE:
a. AL T®%: ssh admin@grid node IP
b. I NFFIHAIEERS Passwords . txt X
C. WAL T an < root: su -
d. NPT HAIZER Passwords . txt X
8. ERIEEHBMCEZIERE, AR IED:

o [FHEESIP. WMEEIBFM X
° {FFADHCPIREXIP. MI4RIERIFNR

.. EXEBMCECE LUEARSIP. MEBIEFMX. BRAUTHL:
run-host-command ipmitool lan set 1 ipaddr Appliance IP
run-host-command ipmitool lan set 1 netmask Netmask IP

run-host-command ipmitool lan set 1 defgw ipaddr Default gateway
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run-host-command ipmitool lan set 1 ipsrc dhcp
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@ Carefully hold the DIMM by the edges to avoid pressure on the components on the
DIMM circuit board.

DIMM ejector tabs

DIMM
2. WARRMRIE N E R A BT HIE A8,
3. EEARIEFIZBFREDIMMEREE R HITHIZEPHEEIE

a. Push carefully, but firmly, on the top edge of the DIMM until the ejector tabs snap into place over the
notches at the ends of the DIMM.

The DIMM fits tightly in the slot, but should go in easily.If not, realign the DIMM with the slot and
reinsert it.
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