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Appliance NIC fault detected

A problem with a network interface card (NIC) in the appliance was

Active (silence this alent &)
detected. c
Recommended actions Data Center 1 ISGanz-uszmesan |

1. Reseat the NIC. Refer to the instructions for your appliance, Severity

2. If necessary, replace the NIC. See the maintenance instructions for your € Critical

appliance,
ConnectX-6 Lx EN adapter card,
Time triggered 25GbE, Dual-port SFP28, PCle 4.0 x8,
2 : . s No Crypto

2023-02-17 13:36:31 EST (2023-02-17 18:36:31 UTC) e

26.33.1048 (MT_0000000531)
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The drive drawer’s Attention LED (amber) blinks so you can open the correct drive drawer to identify
which drive to replace.

4. Unlatch the drive drawer by pulling on both levers.

a. Using the extended levers, carefully pull the drive drawer out until it stops.
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4. Gently pull back the orange release latch that is in front of the drive you want to remove.

IXEpERHE ERIACHBFE DT, IEEha R MmE R,

Open the cam handle, and lift out the drive slightly.
Wait 30 seconds.
Use the cam handle to lift the drive from the shelf.

Place the drive on an antistatic, cushioned surface away from magnetic fields.

F1F 30 7, AR HIEENZE ERMIFR.

© ®©® N o o
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SRAFEEER M
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LR LR LA B R IK RN 2R,

(D BiumRspss, ERREESABDE. TN, BETERIH,

@ * AJReRREIEIAR ¢ - BIKnR R HERINFERT, L170fEHME XA, Push the drawer in slowly

to avoid jarring the drawer and causing damage to the storage array.

TIE
1. Raise the cam handle on the new drive to vertical.

2. Align the two raised buttons on each side of the drive carrier with the matching gap in the drive channel on
the drive drawer.

3. Lower the drive straight down, and then rotate the cam handle down until the drive snaps into place under
the orange release latch.

4. Carefully push the drive drawer back into the enclosure.Push the drawer in slowly to avoid jarring the
drawer and causing damage to the storage array.

5. Close the drive drawer by pushing both levers towards the center.

The green Activity LED for the replaced drive on the front of the drive drawer comes on when the drive is
inserted correctly.
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° BB LED 8K : RINIRGHESAHERERIEH, Remove the drive, wait 30 seconds, and then reinstall it.
° R LED ®ig: RwIFnhs ol gEH IR, Replace it with another new drive.
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. If the NVMEM LED is flashing, there is data in the NVMEM and you must disconnect the battery to clear

the memory:
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@ Carefully hold the DIMM by the edges to avoid pressure on the components on the DIMM
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DIMM ejector tabs

DIMM

9. Remove the replacement DIMM from the antistatic shipping bag, hold the DIMM by the corners, and align it
to the slot.

The notch among the pins on the DIMM should line up with the tab in the socket.
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HrootAP BIERE. RAFFHEMEN $ to 4o

b. 3§\ ... run-host-command ipmitool lan print UERIGEHIHEIBMCEE,
MR SG6200-CN f=HIZEHITHRE B AR IFRZITERAN, "XIF] SG6200-CN #=HI28",

IR Ik StorageGRID 1&& _EHFRIMLELIZEOEE TDHCP. MR it EEEFHDHCPARSS 28 EAIK ADHCPH
5. LS| BERISEINMACHIE, B IR AIEE D EFERRIPHL,

. $RENFIEHR SG6200-CN =HII28:

a. 15 HRE. PABHIFF LS.
(D mmirse TR, EmEE. A, FERRIEAL,

b. MHAE S SR EN T EPET 28
C. FEIEH R EEINEZAZRT,
d. B4,

€. FTF =28 BB RH i T 28 LED,

NREE AR E B NSEDIRENZRE BEMHIREhEEMNE. MAFHRITIARIE "M NIREZE NN EETEE" £8
BB RS IE R N E IR ThER.

MR FIITHI 2SS R FE AT EERS[/(KMS)JTEHIRHITINZE ., NelgeEEHITHMEE. T =788
AR, MRTERBEINAME. BHFERXEREISECFEHIFREG2R. AFDEEEFAREE TR
BEINKE:

° "BOE LR EERR"

° "B & StorageGRID IP hit"

° "AIREERE T RINE"
ERAERNIZHISRE RIS

a. MALLF#<: ssh admin@grid node IP
b. 3 NAFIHAIEERS Passwords . txt M

C. AL T an <tk Hroot: su -

d. MAAPFIHEIZS Passwords . txt X
RRIZEEHNBMCREZEE, B EI:

° (EFFRSIP. WESHERAMX
° fEFADHCPIREXIP. PIZRHERIHIMIX

. BEFEBMCEE UEMFSIP. MAEBEMMX. BRALATHS:
run-host-command ipmitool lan set 1 ipsrc static
run-host-command ipmitool lan set 1 ipaddr Appliance IP

run-host-command ipmitool lan set 1 netmask Netmask IP
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run-host-command ipmitool lan set 1 defgw ipaddr Default gateway
.. EXREBMCERE M EADHCPIREIP. MEHIBAMMK. BRANUTHS:
run-host-command ipmitool lan set 1 ipsrc dhcp
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DIMM circuit board.

DIMM ejector tabs

DIMM
2. WIARMARIAANE IR AR EHIERTE.
3. EERIEFIZEFREDIMMEZ EE R T HlZRPEEE

a. Push carefully, but firmly, on the top edge of the DIMM until the ejector tabs snap into place over the
notches at the ends of the DIMM.

The DIMM fits tightly in the slot, but should go in easily.If not, realign the DIMM with the slot and
reinsert it.

(D Visually inspect the DIMM to verify that it is evenly aligned and fully inserted into the slot.
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