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Software update

You can upgrade StorageGRID software, apply a hotfix, or upgrade the SANtricity OS software on StorageGRID storage
appliances. NetApp recommends you apply the latest hotfix before and after each software upgrade. Some hotfixes are

required to prevent data loss.

StorageGRID upgrade StorageGRID hotfix SANtricity OS update

Upgrade to the next StorageGRID Apply a hotfix to your current Update the SANtricity 05 software
version and apply the latest hotfix StorageGRID software version. on your StorageGRID storage
for that version. appliances.

Upgrade — Apply hotfix — Update —

3. 7 SANftricity OS update ZF53H, %R * TH * o
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SANtricity OS

Upload files —— e Upgrade

Approved nodes are added to a queue and upgraded sequentially. Each node can take up to 30 minutes, which includes updating NVSRAM. When

the upgrade is complete, the node is rebooted.

Select Approve all or approve nodes one at a time. To remove nodes from the queue, select Remove all or remove nodes one at a time. If the

uploaded file doesn’t apply to an approved node, the upgrade process skips that node and moves to the next node in the queue.
Optionally, select Skip nodes and finish to end the upgrade and skip any unapproved nodes.
SANtricity OS upgrade file: RCB_11.70.3_280x_6283a64d.dlp

0 out of 3 completed

Approve all O\

Current . = *
Node name # ) %+  Progress Stage Details Status @ S  Actions
version

Waiting for you to

10-224-2-24-51 @ 08.40.60.01 Nominal Approve
approve
lab-37-sgws Waiting for you to
08.73.00.00 Nominal AppProve
quanta-10 @ approve

N B Waiting for you to
storage-7 @ 98.72.09.00 Nominal  Approve

approve
Skip nodes and finish
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1P HEERFHRER
EFEREBIR,

R
1. {5F9 SANtricity R EIRLRUERTFHEIES YT I 5
a. R F> ST FRIL> IS,
b. E * WERSTHFEUE * o
C. B IR&E .

X HBRTEIE N 52889 "Downloads" X4*H, &7 * support-data.7z* o
2. 7£ SANtricity R EIRZED, HEHAEIRDIMHPE,
&0 LUTE Recovery Guru 89 Details Xigi#EIE R, WAIUEBNHEERERHEE,

a. R B
b. &E*Shelf MIFIRAMMERRIFRNRAENR, HEH I ELRHEIRL IS,

INRAFHIKE, HEPF—P B EREE RIS,

C. HEIHEABEMNHBERG, &F * ErHERNEE
d. EEFE—RBIR,
e £ HIR*M* KR * &h+LE, EFERRENBE, BRNNBIRES, UHESHERBER,

WIEHRE S * RIK * BUBA M

@ NRHBEIRPNE T EIRERE * &E KT, B7EZEMEREINKEERN R, BRKARK
ARZFLURSER,

3. NFEMSINEE, EFET LED MUNIFTENTHEIR,
B ERE R LED SiemV iR,

£ 2% HTHERIR
HTHERRE, UEERIVHRIER.

p
1 RFFHTERIRAY B, SHBTEIREIR5MIT R K FRE Lo

Save all packing materials for use when returning the failed power supply.
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2. Turn off the power supply and disconnect the power cables:
a. KAMEZ ERVEIR X,
b. yTHERIREE TSR, AEMEIRKT BT,
C. MEBIRISEIR T IRk,

3. Squeeze the latch on the power supply cam handle, and then open the cam handle to fully release the
power supply from the mid plane.

4. Use the cam handle to slide the power supply out of the system.

@ When removing a power supply, always use two hands to support its weight.

B3 REMAEIR
LR IR E RS R B IR,
p
1. B RITERIRMFF R AT * XA * &,

2. Using both hands, support and align the edges of the power supply with the opening in the system chassis,
and then gently push the power supply into the chassis using the cam handle.

The power supplies are keyed and can only be installed one way.
(D saEBARGH, EMRNLA; TUTELRFESES.

3. Close the cam handle so that the latch clicks into the locked position and the power supply is fully seated.

4. Reconnect the power supply cabling:

a. e RAEMEE T IR EIR,

b. A EBIREEE R BIREEED EIR
S. T ERIRFERYER IR,

%45 THEBIRER
M AFREIRIER T, WENHIEARMEIEEET.
TR
1. EHEREL, WERERERLED B5=IE, RNBER LED BEE K.
2. 1Z SANtricity R EIESEMIME Guru 1, %8 * BT * LUIHRIFEERR

3. NRMIREHIMHFENERIR, BEERNSRE £ 2 5. HTHEEFMPN £ 35 LEHIVER, R
[BULAEFE, BRI,

4. MIBREAERERLRIFS

S. &3 SANTtricity R E IR EEIFIERETIRY S I FEURE.
a. S F> ST RIL> 12T,
b. E * WEESIHFEIE * o
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c.BEIE",
LA IBRAZLE R K1 8880 "Downloads” X3, %3 * support-data.7z* o
6. RIBEHBEMIE RMA BB HISEARE NetApp o
F—$Rftar
BRERBEM. EALUIREERRE,

FHiSG5860F YRS
1] LIE#SG5860 HY B R 8.

KTFUAES

SMLEMEEM T ERE. BTRMBFTR. MRERERERE, BBIRRERE, UBREZZEAS
TURFEE R

ERILIEIRE B EHRITENIORENEREIRE. REMERPNE_ I EIR %”L:_Frfi)lku\ H
B SANtricity 24 EIZFFIME XIMEVIFAE B KPR RES R FRMEET E

BITIESE, ZS—THEREIAMINBHEE, UBFRIEEFIIH

FraZ
* &% Recovery Guru FRFE R, WIAE— 1A BIEAENREER, SASM Recovery Guru AiEsE *
BHRE *, UARAEELLETAEBINE,

* ERRE LIRINGE R LED BEREE, RAEBEERE. NREERPNRERENIREER
LED =g, IREKRKRAZFFLUIRIGER,

* MREEASUTHRM:
°© NIEHF miR S RS A IR,
° ESD B, sEZERENEPFR BT,
$1F: EEERERE
HE B EIRE.

g
1. f5F SANtricity R B IR UNEE TR EIEY R ST HFEUR,
a. JEIFEE . Support] T > 12HT ] 6
b. % * INEEZHHEUE * -
C. BEIE*,

WS BRTETE N 5 2889 "Downloads" X4/, & A * support-data.7z* .
2. 1£ SANtricity RAE IR, AW EBIRF HIIHEE,
a. EF g,
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b. EEWELR THITIRAMAYEREN, e MEERNBERE]EHISE,
NRABHRESRE, WERGAHIE,

¢ REFRABEMIMERGE, ©®F - ERMERNER -
d. EiRERFEEAL B IR ET.
e 1t * BIR ¥ EIF L, EEBEIRFAEIVIRTSLSE QS EIRATEIRE.

WINE IR S * K * BA M

@ NREERPNE_NEFELE * &E RS, B2 ARERE NS ENEIRRE, 5
BXARAZRFLURGHE B,

@ &R ] LUTE Recovery Guru B Details XIgHH#EIE X A EHPENHRHENEER, EETEN
MERRETHER, HEEE Support TH Event Log FIR4E 1B H1TIRIZE,

3. M\TFEMEYINEE, EFE T LED LUREIREN THEIRE.

B INERE R LED SHCHYEIRME,

B 2T IFTREKEVBIRE
IR REREBENAFE, UERHNEHFEHITER,
p

1. Put on antistatic protection.

2. IFRFHTRRIRFERER, REBTEHERMNINKTRE Lo
BREFFEEEME, UETRELZERENHEIRTERER.

3. XHFEIF TR REIRTE LB X,

4 FTAFEHTHRRENERAERES, AEMBRERRTRIRZ,

o T HIRFEMIIEF LB, ARITHAMRIEF, UWENPIRTEFEMBIRTE.
6. R OHIEFIG B IR MRS,

(D iresmimmet, BHRARRFIRAEE,

53 F: REMIEIRE
RV B IRAE LU B A SRR RS,

p
1. HfRETERIRFERV A R F OFF (I E,

2. EMFZERFRENLSHBESRGEFOAOXNTT, AEEALRIEFREFREERENE, B2
H i E FiLo
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(D #eREBARGE, BMRALA; SNTESEREES.

3 ALMRRIEF, EHMRAZBEME, FERRETEML,
4. BREIRAEMEETBIRE, ARERRRAE TSR BRLEEER BIRHE.
o. TR IRAERY IR,

F4T. TEERBIRE
HIARTEYRRIRAEIER TIF, INESHHSIEAHMEERET.

TR
1. EMMEBREME L, KEXREHE LED 255, RIHBE R LED 25K K,
2. 1 SANtricity R EIESEMIME Guru 1, &8 * BT * LUHRIEEERR,

3. MMRMIRE LMK ENERIFME, BFEERNFIR £ 25 F N AEHENSERENPNE3 D %

FRFE. SNRMENATEE, BBRARATF.
4. MIBRBHEREBIRIF,
. {#F3 SANtricity RAE IR UNETFHEPEY YT HFEUR,
a. YERRE: Support] ZHFHL > 2B ] 6
b. 3E$F * INEEZIFEIE * -
c. BF *UE*,
ISR RTEE N 5 2889 "Downloads" X4, & * support-data.7z*
6. IZIREHFEMIEY RMA HERREFEEB 4R [E] NetApp o
T—F2M14?
EHBRRBEERE M. &r] IS E SR

EERE4000 (SG4008)+HYE it

TRy

INRMREIEE T W FREERIZR RN EL L ER. BESANtricity R ERSZHHIME KR
Jhts " e ik p f?*%@ﬁ%@%muW%ﬁ%@amm}ﬁ$¢§%MW%ﬂoﬁ?

FRIFIEREURE. BIAURIREHR M,

£ SANtricity RAEIRERT, BEME Guru FRVFAEE, WIARERMAREEY, HHFARAETERFRER

Hthia) o

FIaZ Al

NRET R B A LSRRI, WA
* B,
* ESD Fiim, SEEEREthPhERBIb .
* BFRIREE AT B3R N AR
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* 5] SANtricity R B IE 88 :

° EMR BRI, EF*NODE*>*Appliance NODE*> SANTtricity System Manager®, &EHIg8 8T £
"SANtricity R4t E IR~ "

° f&Management StationsR BV 5 2845 M HI 2R HYIH 2 3K IPHudE,

TR EEERE
KAFEHISREREIR, UER AN & ESRERIE .,
pd

1. fEFSANtricity RSt E IR 2R & 10 7 I F VAL B 2R

SNRMIBFIERISEIT IR, R UERFRENXHEREE. RAAFRE RAID EEEHUIEERHRIRT,
Hrh 528 D SAMEE AR A R,

° T£ System Manager #:
I ER ST 12,
il 7R < WEERCEEIE * o
jii. BATE < UNEE * .
X BRTETER 52889 "Downloads" XA, & * configurationData-<arrayName>-

<DateTime>.7z* ,
o HE, B UERUTHSITRENSEMNIEENIRERE:

save storageArray dbmDatabase sourcelocation=onboard contentType=all
file="filename";

2. {5/ SANtricity R EIR SR UNERTFIEIE IRV ST I AR,

SNRMIPFITHIZZAS HINENE, ER] LUERRFRIA X PR H I THE R, RAZKERFHERTING
B, RESMMREHIEREFE— X MHH,

a. EEF S Rh RO IZ T
b. R * WESIFEIE *
C. BE *INE ",
B RTEE N S 258 "Downloads" X, &7 * support-data.7z* .

3. XFISG5EL =HIgs.
a. HFREIMETS:
i AL TF#<: ssh admin@grid node IP
i. SNPFHAIZES Passwords. txt XM
iil. FNLATErS IS lroot: su -
V. SNPFIHAIZERD Passwords. txt XHF
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HUrootFF B ERE. RAFFEMEN $ to 4o
b. XASGTEL =R
shutdown -h now
C. FFEREFTHIFMEHUIES NIKRgs.

LEEREFNHIES NIREH2EEY. E40001T 28 5 @AVLREE "Cache Active"LEDE =itt, AN EFIL
LED X7

4. M SANtricity RAEESINETA, HF * EBFETRITHRIE
5 MIAFRBIRIENE R, REBRET—5,

6. XimiEHIgRsR LM BIRF X,

7. HEHI2858 ERIFRE LED 1B K,

$182: HITE4000i= 42848

TEEMITHIZZRPE T HI285, LUEENL B,

a2 Al
HBIREEREUTHMA:

* ESD Fiit, SEEEREthPrERBIabHE.
* BFRIREE AT B3R N SRR

p
1. B FFEHIBRFERIPR B 44k,

@ To prevent degraded performance, do not twist, fold, pinch, or step on the cables.

2. INRITHIZEFE LBOENIROIER SFP+ WL 2R, BREFRTERS.
3. HAINEHIZR B EREFER LED BEME Ko

4. FIEMICIBF ENFS. BREER. T2 AORBFUNPEMRFERIZEIZEEMS. AEANFFIzHIEE
MANFEFRIE—,

B3 REMEM
180 JPUER L PR EE St i 1T BB 4L

p
1 iR B, BHRELHBNTERE L,

@ AT REMET IATAME, BEMEMELREHNEEIRES (SoC) FiBE 30% ., EFEEE
BIREY, 1HI2(E, AEREMBEEFREETHVRFIARZE, EAEREFRME.

2. WNREHAREM, BIEWHZM,
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3. MALFEHREN T IEHI28 7,
4. BRRCITHIERAE. REBETE. RENKRE L.
o FTERISERMNNEGRALMTIAE. ARMRLIeRIFS. EEEREHISME. MmiTFiR®S.

6. FEIEMHISRAE P IREI M,

7. NI 2R FE PR & E R FERY Rt .
a. T RSN ERYE B3R,
b. ) LiEmhEM. BEEHRBERESZZR. ARFEBMITHIZREFRD.
C. MIzEHlEFETIk T it
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MRS
R R R 2R
8. Remove the replacement battery from its package. 2L E# EEjth
a. B EBMIERERBNIESIZ3FE_ERHRE,
i RIER BIE £ 1R L RV BB iR R,
b. FeM5EERMEE EHIEIEZHRTT.
c. M TEIEBMA. BEEBMHBRANIUHRAMENFOF,
9. EFREITHRAEHEEMNE S
B 4L EMTRITHIRE
BIRITHISRETNAGE. FEERREINMEF.

p

1. R R, BIERREM,

2. MR ERERITH B LNEF. BHITER,
3. ENRIEhlsRtE. FHRHIRESHAETRFAFONTT.

4. FizRIBENRIHSHETRHAONT. ARBEHSEREEARTN—F,
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()  armEmzm. ATREHBETSENER,

5. Recable the system, as needed.
6. SERITHI SR ENRE:

a. ENREFATIIAUE. BHEAIEH SR, B eS5PiRERHTeMmu. AEROBIEFELE

PEME,
() sensmaanEs. BIBNTE. NeRnEEs.
The controller begins to boot as soon as it is seated in the chassis.

a. If you have not already done so, reinstall the cable management device.

b. ERMIFHEEEHERNALEIRILE,
$50. STRREMER
I RIZE IR,

p
1. $THHE RIS E mRR D IR Xo

c BNEREREFXRABRRAX, KIZBEFRFE 90 W ERENITEA BETEM.

* SMEERTFHINBEEREHNEEEER. BolfEAHRANESEZERERN.
2. IFHIRMEBNE. KMEITHIZRERMNERLED,

NRREFBRENSHERER LED RS, BEMIANTERLIEERIAL, HIOEBMAIEHIBRHERE
BEERRE, MBLE, 15F FHEMREEH 2SN,

@ NRTCERRILRIE, BEXRZRAS .
NRFE, BEA SANtricity R EIRLFUNEFMEMNET RIS FERIE.

3. &3 SANTtricity R EIRERUERTFIERE RS IR,
a. R FD SZAFRIL IS T,
b. PR SR R,
. BEls.

LB REIE NS 2889 "Downloads" X4, &9 * support-data.7z* .

4. BINERBRAFET REEMMARE:
a. EMREEESETR, EFENODES*,

b. N
BIFSETRETHTFERRS GeesmiEr®@ GErasnen) , XETeEEHhEEt
Bz m e RN,

() WTFSRREFXES AR R RN ERRhEREHRSTERE 20 5%,
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F—$RA4?
ERRMEIRE R, EAIMREERRLE

ERE4000 (SG4500)+HIDIMM
JNERE4000FHIDIMMEBINEFE. &Rl LIEHRE,

XFIAES

EE DIMM , ERABERIEERISRIEF AN, EIEH2RMA, EBTEHIZR, E1T DIMM HiEEHlesh &
DIMM . #AJa, ERILOREHI SR MEBAA R85 R S IESE T1F.

BIRIEHIZRE. FIRETIAAIRISEFMET . WIRE4000R T HEHISHEITIER . EeI LUXEEY " SGiMshitz
SBETHIPRI

FraZ Al

* RREERASUT &MY
° BRI DIMM ,
° ESD Biits, &G RENHEtBhEREB AL TE.
o — M EEBHNTFELIEX,
° AFRIRERIATH RENE MR EAITE.

* JHIR)SANtricity R 1228 |
o EMREIELEH, EF*NODE*>*Appliance NODE*> SANTtricity System Manager*, EHI288E 2T L

"SANtricity R4t E IR 25X "

@ FUIMREDRNFELEDER, Ea T AERMSEERHRISANtricity ARGt E LR, Ul
RsG™ITHZE XA, NFEEEAN KELRIRSANtricity R EIERR,

° f&Management StationsP BV T 2845 MIIEHI 2R HYIH 2 S IPHdE,

1T RERTSEEFIR DIMM
I DIMM Z i, 1BIIEEHISSEFEAR

p

1. IhEEHI S TEMEPESIEC BE XX . TESANtricity R ETEZRH, 2 E*Support>Support Center, MZ1FER
TUES, %R * EERESIEEE XX * o

2. MTRDHERERFREN * HEEFRR * E8.

3. MREFEMFEDIMMEIR S S EF IR R E2R(EMDIMM, 1512 FDIMMBIL B HAR S T ifirHas b
AIDIMM,

828 KiFITHIZRER
KEEHIER IR, LUER] R 2 MEI FFEHRDIMM,
p
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1. £ SANtricity RAEIEESH, TF Recovery Guru FHFAEE, FIARBIERFHWRERLTE, HRRF
EE AR E AR,

2. M Recovery Guru 9 Details X1+, HEZEEHEA DIMM
3. {EFSANtricity R A B IR &N FEIET N B ELURE,

SNRMFFITHIZRAS HIMEE, A LUERREFHNXHEREE. RARKRT RAID EEEHIEENHFIRES,
Hep G iE 28 - SAMEE PR A iR,

° T£ System Manager 7.
I IEER ST RO IZ M,
il EFR * IEEECEEIE *
jii. BATE < UNEE * o
N RFIEN B 258 " Downloads" X3 H . ZFFA*EL & EE-

<arrayName>—<dateTime>. 7z%

4. XFISGEE 1£Hl2R.
a. BRIIMETS:
L BN F®<: ssh admin@grid node IP
i. NPT EHIZER Passwords . txt X
iil. 3 NLAFan<StlikElroot: su -
V. FANARFIHEIZED Passwords . txt X

KrootAAR BMERE. RN EN $ to 4o
b. XHISGTEL 1=Hl28:
shutdown -h now
C. FREGFPHPIESIES NIKRIEs,

LHEERERENHUES NREH2E. E400012H 23 B ERYLRE " Cache Active"LEDZ =2, EHMFHFIL
LED Xilo

S. M SANtricity R EIRERMETIHR, %F * BRIEFHITHRE .
6. WIAFTEIRIEIE R, AEBHASET—5.

7. RIAEH %R LR EBIRF Ko

8. EFFITHIRSE LRYFRE LED 8K,

T3 HITERIZEE

MARFEREITITHRIZEFE. AR TEHl2RfE S,

p
1. IR RN, BIEREM,
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2. IFFRMESMESLEIRNE LIRS, REMRHERNE T RAALNSFP (IRBE). FHIRUL
B (L

Leave the cables in the cable management device so that when you reinstall the cable management
device, the cables are organized.

3. MRS AEMFEMF FRLERREHREBTE—S,

4. FIELRIEF ENAS. BIEBRR. T2TAORBFUMPIRERITHISEME. AERBIAFBITHIRE
R ATAE.

S. BRI E. BHEHKETE. REMNKRE L.
6. BT EHSEARNNESRELUMAAE. ARM LIRS, CEEBEEHEEE. MMITFRE.

A%
At
f qﬂ%ﬂq,

ﬂ
S (g n
S

HIE4. FEDIMM

KR EEEISRAIDIMM, EEE T HF,
pZ

1. SNRIE W RIEH, EIEHERD,

2. TEMAGFARZH, BRATEXRARYE, LBERER NVRAM 5 NVMEM FRENR#HE, LEDIFIE
HllSR AN E Ho

3. If the NVMEM LED is not flashing, there is no content in the NVMEM; you can skip the following steps and
proceed to the next task in this procedure.
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4. If the NVMEM LED is flashing, there is data in the NVMEM and you must disconnect the battery to clear
the memory:

a. BRI ENENEEEE. MEHIZEFETRE B,
b. [ EiEzhEEM. BEEEMBERERR. ARRKEBMITHIZEEPIRE,
C. R EIEEMALT. R TEMmiEk LA F UUMIBERIAFESR. 7AIG NIBERIR TR EB L,
d. Confirm that the NVMEM LED is no longer lit.
e. ERMEEEMEES. AREMOEITHBREEMILED,
f. T e,
S. R EEH23FE LAIDIMM,
6. IZ FDIMM7EEERAV A RMUE. LUER LURIERRTS MmN ERAERIDIMM,

7. Eject the DIMM from its slot by slowly pushing apart the two DIMM ejector tabs on either side of the DIMM,
and then slide the DIMM out of the slot.

DIMM¥& [\ L hedt— .

8. ¥DIMMIERZIRITME. AFRDIMMIB LEIE,

@ Carefully hold the DIMM by the edges to avoid pressure on the components on the DIMM
circuit board.
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DIMM ejector tabs

DIMM

9. Remove the replacement DIMM from the antistatic shipping bag, hold the DIMM by the corners, and align it
to the slot.

The notch among the pins on the DIMM should line up with the tab in the socket.

10. JEDIMMEE BN EE,

The DIMM fits tightly in the slot, but should go in easily.If not, realign the DIMM with the slot and reinsert it.
@ Visually inspect the DIMM to verify that it is evenly aligned and fully inserted into the slot.

11. Push carefully, but firmly, on the top edge of the DIMM until the ejector tabs snap into place over the
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notches at the ends of the DIMM.
12. EEEERM:

a. AR,

b. HRIEABIETE IR LAYt A RIREE R,

C. ¥HEMS5ZRIRME LAEE X R F.

d. mTEmEtA. EEBMABRANBMUH-RANNERNFOF,
13. EfTREITH S,

TRS. ENREITHIZEAE
RriEh 3 ERMREEINAEF.

PR

1. MR R, EEREM,

2. NREARERIEFIBELNEF. BHHITER,
3. BN AE. HRHEBISSHARNAONTT.
4

- RIERISARREANRSN—F, BiTHIZBBRNRESHAPRAONT. ARRKITHSREEEENRSN
_E‘éo

()  arsEmze. ATREHBERSENUER,

5. Recable the system, as needed.

6. SEAiTHIZRFER BN R

a. EORIEFLATIAUE. BHENERIZES. BEEESPREMATEMAU. ARFLEEFSEE
MUEME.

() BensmaNEe. BIBOTE. NERREsEs.

The controller begins to boot as soon as it is seated in the chassis.
a. If you have not already done so, reinstall the cable management device.
b. ERMIFHIEREHENRLEIRILE,
7. FTFHEHIER R LR IR Ko
5864 STRIDIMMER
Rz hl2R & FEAIUAES, WESFHIEH SR,

p
1. TEizHIZREEET, 1MEITHIZE LED o

RIS S —EHEpREe:
° IRIIBER LED MR RERS.
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° EMNIBER. LED AJRE=E, MNRERA, BAEEURTENEO,
2. LIxHIRMmEBNE. FIARIRE R "Optimal"(FRE)HIOEITHI 22 E RLED,
MRRSFBRERT, HETAER LED YR, BHINFFESRLIBERA, HAEHBEELER
ZE, MALE, 1FiF FHENREEH 8.
A MBTEBRIEER, BERRRAR

3. {# SANtricity R E IR R TZEPET MY SZ 154
a. EF T Rh TR IZHT
b. 74E * WER S HFEIE * o
c. BEH &k,

S RIZTEN S 28 A9 "Downloads" X%, &4 * support-data.7z* -

4 FAERERHH AT AEEMMAMIE:
a. EMIREERIH, HEFE*NODES,

b.
WSS B EEBRTERRS GemrrcEir @ Erashen) , SRreEnERt
BizT R BEEREIEMN,

() WITFERFXESAERMARRAERNSERRERERRSTERE 20 5,

FIRIRTNZS

FSGS WEhIRIT
EEMSG581284SG5860H IR ENEE 2 Hi. IEBEEBEKIMETEI,
IREhag b IE

B HIIRENR A, IRENERAMIET Y RIREh I M T B R £ R,

TEAE L TR OB Gt R T AR B IR B 28 -

* PrlEE#EEREM (ESD)
° B IREHEIMAE ESD KA, HEESEFRENIE,
BB ERIASKTIFEN ESD RH.

FAF$T7F ESD Rei A5 75 = TRER.

° 1BRE ESD RAMEMEEME, U&EBREASIUREIREHZRESEM.
° B ME ESD BT, B EMENME LR ERBRE,

FEBRT, BAMBREFENEANAG LR LRNRE, AGBLERRES,

o IO IRIREH2E



° TEIRE], REDMTIRGHIERT, HBREENF.
° YINRIRENERRI TN SR, HANERERHEHS, EETEME,
° WIRnhBEMEEEPRE L, VNGRS ESERILZ E,
° BRI ER HAhRE,
° MEEERZRREN IR Z /i, IEMRBUEFHERF 30 70, FIREhELENER,
° IEhIREnEREY, IFRAEALSIHENER,
* BRI
° {EIREhERIT B A IS &

HaH ] RE I IR RIS R EEUE, HBERERESNIKRNEBRRISA AHEE IR,

EiSG5812F IR TH2E
] LIE#S G581 2 IR B 2R,

KXTFULES

StorageGRIDMME E IR Al iITIRERES. HER LW HIEIT R HER, HMRERRLHERN. &7
LARERS fE FISANtricity Rt B IRER RV M E T SCRIRIE X R MR E 2T AER.  IKnhas K EHE
B, HIRINGER LED =i, & LITETFEMT R 1/0 B PUEIRIEIKEN 28

FeaZ Al
* BERNSBUIEER
* RREEREUT&RMG:
° NetApp HERIZHI28 525 IR o2 R T B IR B2,
° ESD B, (&G RENEtFhEREBFufLTE.,
° JHIB)SANtricity R B 1228 |

" EMREIEEE T, EFE*NODE*>*Appliance NODE*> SANTtricity System Manager*, 12285 211
F L "SANtricity R A E IR EHEIME"S

* F&Management StationsP BV ¥ 2845 MIIEHI 2R8I 2 S IPHdt,

F1%: EEERIKGNE

¥2Z& SANtricity System Manager FHIME Guru HEMFIERIIRT B, UEEREIRIKEIER. ARG, ik
SRR

p

1. 908 SANtricity System Manager FRIIRE Guru B@FNEIRc2SHI  BNELRAEMKIEE  , BIRm2EEARH
MR, BIRERIME Guru PRI A RG2S HITHE %,

2. INRFE, EFER SANtricity RAEIRRAINEE GENB R IREEE,
a. &R e
b. TR EHIRFHREIRTNEE,
C. BERmNBUSBTIHEHETNHRE, AREEFE*EHRE S
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d WIABRENBRNBEESFTHAATEERAIENE, FHEEGEIHEMIIEE,

Fan, FEZRIGERIE (HDD ) ERAESHE (SSD) . EfF, NREEMIFHRERIFH
Izhes, BHMERERAIRHSFBZ /L 2R,

3. MNRFE, 1BEA SANtricity RAE IR EAF T RAIIRENES. M "Hardware" TIE_ERYIRENZE £ T X
B, SR ITAEMIT "

IzpERHVER LED (BRIAE) FiANE, UEEHEZEERIIXENEE.

() mREEmAEMIRIRAE RN, TS RE TR B EIREhE LED .

%28 MERKEIREDESE
PRE PR IX BN 28 LA B HR D F AKX B 28
p
1 IFAERRmHBNEE, HREREREENHENTEHETE L.
TEFE 8 &M,

T IEIREhER ERRE IR,

FIAORIEF, ARRBREHIKEEE.

Wait 30 seconds.

RN F R I RS MR SRR EN

Place the drive on an antistatic, cushioned surface away from magnetic fields.

FRF 301, EEMIRAHIRENEE ERMIER.

N o ok~ w D

@ NREZIMMER T ENIERNEE, IRELDEFRF 0, ARERLEE. BXMERESE, 5
SRFHEEER M.
% 3% REMERNE

LR ENER L B R IK RN 2R,
bR R RNERE, IBRIRLEZ RN, BN, KEATEIITH.

p

T4 TAORIEF,

2. BRAFRERWBRENTAERS, BO#E, IR FLENLE,
3. BB LOKIBF, HIRMBTEEEEPIRT, HEEFRANIML

IEMANIRNERG, WKales ERYRE LED =ik,

49



RIEEHECE, EHISAIRES Ao EURER MRS, WREERERAAEAIREIESE,
@ NERIZERIREFR BN AEAHERITEER, AR7 RS ZIERIERIEE, hE
BEERIEINTRUIRIED B R RIETEL

%45 STRIEEHREBR
TR IRThER IR, LAINHTIKENERIZTTIE R,

p

1. B EEHRAYIEENEE ERYREIR LED AR LED .  (BDRIEANIERNZREY, HETR LED AJgEa=iE. B,
LED NAE—3 ¥R K, )

° BB LED =AEEHIANR, ZR LED 8K RnFIRGEHIRER Tk,
° B3R LED 8K : RRIRGHESARERERIEH, Remove the drive, wait 30 seconds, and then reinstall it.
° R LED ®ifg: FRrHIEnhasnl g I PE, Replace it with another new drive.

2. 903 SANtricity RAEIEEFHIME Guru MEREZBHER, HXE * ERNE * LRRKRREERR,

3. 415 Recovery Guru & RIFah2R EEKBENBE, EFoBhERE, W TFR:

(D) Rtk Recovery Guru SERMITIIBIER, 7 EEMITILIBIE,

a. R B

b. BHEEMAIIEENZ,

C. MIKEhaZHy L FXCERER, @EFEER
d. HIAERITILIERIE,

KohRER TG, BARLTRERS.

4. IRIEREENREMIR.
S. IZIBEMFEMAEY RMA 3t BRR HIFEER4RIE] NetApp o

F—SRA?
RABERETM. EAUREERRE,
FINSGEB60HIIRANE

1 R] LA SG5860H AR B8

RFUIES

StorageGRIDMIR EIRRAIISITIR B RS HELLE RSB HEN L HER, JMIEEELHEIRE. &)
LABERT fiE FFSANtricity R B IR PR IME T RARENE X R EHERSEREHBANIFMAES . WEhe R ERIE
By, HIFIN@ER LED Jic. ERILIEFERETIZIR 1/0 FPUSRRIEIRRIZR

It 1R EP B SRR BIEFOEET A DCM2 JREhadse,

Fraz Al
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* EERBIULIEER,

* RRECASUTRMY:
° NetApp AERIZHIE 2R IR s R L B IR RIES.
° ESD By, & & RENHE tFLEREB TG TEE,
° Jh1A]SANtricity R4 E 1228

* ENREIEEH, EFE*NODE*>*Appliance NODE*> SANTtricity System Manager*, #2815 B 11
F L "SANtricity R A EIEESEI K",

* F&¥Management StationsR YK YT 28+E M1 HI 2R AT 2 3 IPHudE,

$15: EEEHRIKENS

%2 SANtricity System Manager FHIRE Guru HERFIERIIRT B, UEESERIRER. A, Bk
EIMPELA M,
S

1. 905 SANTtricity System Manager FEYIRE Guru Bi@FNEIRshesHIL _ BRI AEPE _ , BIRshZRH KL
IMHEE, BREIME Guru PSS IREhZRHITHERE

2. NRFEE, EFEA SANtricity RABIERHINEE A ENE KRGS,
a. ERE B
b. FEHAERE P EFHEIREDER,
C. BHImMBUBTRE ETXHS, AEER BEHKRE S
d WIABERENBNAESFTHATEERNENR, HEEGEIHENIIEE,

Fan, FEZRIGERIRE (HDD ) ERAESHE (SSD) . EfF, MNREEMIHRERIFH
Xzhag, BHREMRMREhE T IFL 2RI,

3. IRFE, 1BEA SANtricity RAEIEREHAFHEFETIHAIIRENZS,
a. WNIRMBZREHENR, HHET, UEERILEERILED .
b. MIXzHERHY L TFXERER, W * FTHEMT * o

The drive drawer’s Attention LED (amber) blinks so you can open the correct drive drawer to identify
which drive to replace.

4. Unlatch the drive drawer by pulling on both levers.

a. Using the extended levers, carefully pull the drive drawer out until it stops.

b. EEIRTHEFHHBAITNES, KIS REIBFIEMER LED o

zhasE E R LED U TS N IKahsmmAvAM, REheitF EMERERRAIT LED FHE,

2% MIBRRFEIKENES
MhIBREA P IR ThEE LA B S IR Th R
p
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© © N o o

IFFFEREMSENEE, HRHRERERMEIN BT E L.
BREMEEEMH, UETRXEZREIREZZHER,

ReIXchagshE AT E R IR AER IX mh a3 @ B MM, LAMIKRh 28 Hh/E By P RERIIIR Bh sk fE hitto
NOHSRIEhY RIREhEs ST, RS ERSTeY R, MARBEMIFEFRET,

Gently pull back the orange release latch that is in front of the drive you want to remove.

IzhEeseE ERORIEFER DT, WalssiE MBE TR,

Open the cam handle, and lift out the drive slightly.
Wait 30 seconds.
Use the cam handle to lift the drive from the shelf.

Place the drive on an antistatic, cushioned surface away from magnetic fields.

F1TF 30 7, AR LIEENZE EWRMIR.

@ NREEIMIBR T EIIR TR, BELEFRF 0, ARENREE. BXMERESR, 18
SAFEEERR M

%35 RENMERER
REFIXEHER A B IR EDER.

(D missrslmssE, ERREESRENS, BN, BETESTA.

@ * AJReRREEIAIR ¢ - KRS HECINIERY, T1706EH&E XA, Push the drawer in slowly

to avoid jarring the drawer and causing damage to the storage array.

p

1.
2.

52

Raise the cam handle on the new drive to vertical.

Align the two raised buttons on each side of the drive carrier with the matching gap in the drive channel on
the drive drawer.

Lower the drive straight down, and then rotate the cam handle down until the drive snaps into place under
the orange release latch.

Carefully push the drive drawer back into the enclosure.Push the drawer in slowly to avoid jarring the
drawer and causing damage to the storage array.

Close the drive drawer by pushing both levers towards the center.

The green Activity LED for the replaced drive on the front of the drive drawer comes on when the drive is
inserted correctly.

RIBEECE, 1£HIS0ER BohiSEURER IR, MREEAREAAEAREEE, NITHI2ETTER
BENAEREUERITEER, ARZTEBHIEEHZIERNIKRIE. WERIESIGMNTTRIIRIES B
HHYBTIE,



% 4% FTHRRIEEER
NI RNZRIEITIE R

p

1. B ERAIERNEE EAEIR LED MR LED .,  (BURIEANIERNEREY, HER LED Aliga=it. BE,
LED ME— AR K. )

° B3R LED SHEsRIAIR, 2R LED K. RRHIREHSERER Tk,
o BJR LED 18K : RI-IXGHEEAIREREERIEHE, Remove the drive, wait 30 seconds, and then reinstall it.
° BN LED =it FRaowIkshasrlsEH IR, Replace it with another new drive.

2. 9NR SANtricity RAAEIEEFHIME Guru MERRIER, HEEFE * BT * UHRIEDAS R,

3. YN8 Recovery Guru 1R IRCI2R ER A B IEE, BEFIBoIERE, WTFAR:

(D) REtEsASe Recovery Guru SERMATIIBIER, 7 BEMITILIBIE,

a. R R

b. BB EHRAVIEENZR.

C. MIXZhaRRY EFICERER, &EF *ERE
d. FIAZRITIHEIRIE,

KopRER TG, BHEBLTRERS.

4. IRIEREENRESIR.
S. IZIREMFEMEY RMA B BRRE HE AR 4HRIE] NetApp o

T—EfHta?
KopeREME M. TR LUIRE EFE1R(F.
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AR NetApp 12 RIF1RM, FEEMPAREIETER, SFERRTEREULHISERZBIERMEN
FRREIER, BIEARRBERSIE. EEABERT, NTRERARAMUERSIVERIEAERE. iR
P BN, 1BFIE. EIMSERERL (BEEFRTHIEABMERS; £H. HESFES ERHRL
; EWSHE) , BEREMNAUREFEHFRERL, BEHTEE. mRIEENITH (BEHRZHE
fth179) , NetApp HARFAIETE, BIEERENEFE LRRRAIATIEEM,.

NetApp (REEARFITEMBIE S FHERS M A S PRI E A~ mmdt T ECRAUAFo FRIE NetApp AP ERTVER
HER, SN NetApp A& REAA SRR i~ EERRESRNX S, ERNMER~mARTIREG
NetApp BYERIZFIN. BIRNEEREMAIRFARIFA,
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ISR HBIFRE NetApp FARTBIBFITENRGEEELER, HE2HMAREFL, EEBRE XL
ENERANAEI RS, 23k, SRERAEENGTE, ZFrBERaEL, UWARHEFE, BMRESR
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