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Software update

You can upgrade StorageGRID software, apply a hotfix, or upgrade the SANtricity OS software on StorageGRID storage
appliances. NetApp recommends you apply the latest hotfix before and after each software upgrade. Some hotfixes are

required to prevent data loss.

StorageGRID upgrade StorageGRID hotfix SANtricity OS update

Upgrade to the next StorageGRID Apply a hotfix to your current Update the SANtricity OS5 software
version and apply the |atest hotfix StorageGRID software version. on your StorageGRID storage
for that version. appliances.

Upgrade — Apply hotfix — Update —
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SANtricity OS

Upload files —— e Upgrade

Approved nodes are added to a queue and upgraded sequentially. Each node can take up to 30 minutes, which includes updating NVSRAM. When

the upgrade is complete, the node is rebooted.

Select Approve all or approve nodes one at a time. To remove nodes from the queue, select Remove all or remove nodes one at a time. If the

uploaded file doesn’t apply to an approved node, the upgrade process skips that node and moves to the next node in the queue.
Optionally, select Skip nodes and finish to end the upgrade and skip any unapproved nodes.
SANtricity OS upgrade file: RCB_11.70.3_280x_6283a64d.dlp

0 out of 3 completed

Approve all O\

Current . = *
Node name # ) %+  Progress Stage Details Status @ S  Actions
version

Waiting for you to

10-224-2-24-51 @ 08.40.60.01 Nominal Approve
approve
lab-37-sgws Waiting for you to
08.73.00.00 Nominal AppProve
quanta-10 @ approve

N B Waiting for you to
storage-7 @ 98.72.09.00 Nominal  Approve

approve
Skip nodes and finish
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1. Put on antistatic protection.
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° /5] SANtricity R B IE8E :

* MR EIEZRR, EF TR > 18T = > SANtricity System Manager, #2852 TF
"SANtricity R B IE2IET =" L,

* f&Management StationsP BV 5 285 M HI 2R HYIH 2 3K IPHudE,

B EEERIKRR

@2 SANtricity System Manager FHIRE Guru HERFIERIIRT B, UEESERIREE. AL, BTk
EIPELA A
S

1. 9058 SANTtricity System Manager R E Guru BBFNERcaSHI  BELREMKE  , BIRm2EEARH
IMPE, BEIREYRE Guru FAYR BB IRTHEEH 1 THEETS,

2. NRFE, BEA SANtricity RAEIRRHINGE SENE R,

a. R B

b. FEHAERE PEFHEIRENEE,

C. BHIMBUABTRE ETXHS, AEER BHKRE S

d WIABRENBNAESFTHAATEERAIENE, HEEGEIEMIIEE,
3. MIRFE, 1BEMA SANtricity RAEIEREHAFHEFETIPAIIRENZS,

a. INRHERBHER, BREMT, UEERTUEE LED

b. MIRENEERY L TFXREBEH, W FTHEMLT * o

The drive drawer’s Attention LED (amber) blinks so you can open the correct drive drawer to identify
which drive to replace.

4. Unlatch the drive drawer by pulling on both levers.

a. Using the extended levers, carefully pull the drive drawer out until it stops.

b. ZEIR=NEFHEBHIINE, KIS N ENEFIEMNER LED o
KzhasE E R LED U TS N IKahssmmAvAN, Rep2sitF EMERERRAIT LED FHE,
5% 2% MIBRKFEIEENZS
ThIBREA PR IR Th e LA B S Fr IR Th 2R

p
1 IR EARMBRNER, FEERERERENINTEHETHE L.

BREMEEEMH, UETREZREIREZZHER,

2. YR Eh a3 RIAT RIBTHL AR R IR Eh 2R B RO PR,  LAMIR RN 2R HhfE Y P RIFRIRBh 28 /B Ao
3. NOHERIEDY RIKEHER AT, BB AEERT ST B, MARBEMIEFREDT,

4. Gently pull back the orange release latch that is in front of the drive you want to remove.

IzhEeseE EROIEFER DT, Wi MBE TR,
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5. Open the cam handle, and lift out the drive slightly.
6. Wait 30 seconds.
7. Use the cam handle to lift the drive from the shelf.

8. Place the drive on an antistatic, cushioned surface away from magnetic fields.

9. F1F 30 0, FIRMIR5IHIRTHEE EMMIER

@ NREZIMMER T BRI, IRELDEFRF 0, ARERLEE. BXMERELE, 5
SRFEEER M

%35 RENMERER
LRI ENER LA B R IK RN 2R,

(D BiumRsss, ERREESABDE. TN, BETERIH,

@ * AJReRREIEIAIR ¢ - KRR HERINFERY, L70EHME XA, Push the drawer in slowly

to avoid jarring the drawer and causing damage to the storage array.

1. Raise the cam handle on the new drive to vertical.

2. Align the two raised buttons on each side of the drive carrier with the matching gap in the drive channel on
the drive drawer.

3. Lower the drive straight down, and then rotate the cam handle down until the drive snaps into place under
the orange release latch.

4. Carefully push the drive drawer back into the enclosure.Push the drawer in slowly to avoid jarring the
drawer and causing damage to the storage array.

5. Close the drive drawer by pushing both levers towards the center.

The green Activity LED for the replaced drive on the front of the drive drawer comes on when the drive is
inserted correctly.

RIEEHECE, EHISRAREs BohREURERZIMIKRNE. MREEREAAEAWRENEE, NizH2ErIeHE
ENAERUERNITREER, ARTRRBUEERZIERNIEREE. LERIEIEMTRLIRIES R
FHIBSIE,

$ 4% TRIREERER
AR EI SR BITIES

p

1. OB ERAIERNEE EAEIR LED MER LED ., (BURIENIERNEREY, HER LED Aliga=it. BE,
LED NE—#HARK, )

° R LED sk, ZR LED 8K : RIS ER T1F.
o HJE LED 18K : RIRIXGHERPIREREARIEHE., Remove the drive, wait 30 seconds, and then reinstall it.
° /R LED ®ig: RaIknhasrl fEH IR, Replace it with another new drive.
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o [FHFESIP. MZEIBFM X
° {FFADHCPIREXIP. ILRIERIFNR

.. EXEBMCECE LUEARSIP. MEBBEFMX. BRAUTHS:
run-host-command ipmitool lan set 1 ipsrc static
run-host-command ipmitool lan set 1 ipaddr Appliance IP

run-host-command ipmitool lan set 1 netmask Netmask IP
run-host-command ipmitool lan set 1 defgw ipaddr Default gateway

. ERREBMCECE LAEFIDHCPIRENIP. MILRHRIFAIMX. BN T <!

run-host-command ipmitool lan set 1 ipsrc dhcp

10. FERERBMCMLEEE. EEFIBMCREUEZIMERAIEEEN BNEAEMBEEXBMCEE, Fli0. &L
HIASNMPERH B ArF1 B FHR 4B AIRVIR B, B2 "IcEBMCIE",

. WINRETRETEMREERESRFERETEAER,

EIRIFEITHIZSZE (SG6260) HAY DIMM
NREFERGFEARLEHDIMMAE EHFE. &0 LLERE4000FHIDIMM,

XFUES
EEH DIMM , ENISIETHISRRIEGF A/, RITHIZRMA, ETITHIZS, EI'T DIMM Hiizhlgd R =i
DIMM . Afa, ErRILURITHIZEME BN HIIEFEMYIREER T,
FriaZ i
* WREESAFEUTHRMY:
° ERFARY DIMM .
° ESD B, S0EEERENE L5,
° — N EFBENFEEIEX,
° AT RIRERRIEH AN E MR EIRE.
° 5] SANtricity A4 B 12 8E .

* NI EESSP, EF TR > I8E T = > SANtricity System Manager, 1THI28 5 20T
"SANtricity R B IESIET =" L,

* F&Management StationsR YK ¥ 284E M1 HI 2R A3 2 3K IPHbdE,
F1L: HERTHTEEIR DIMM
£Fi% DIMM Z &, BEMIEEHIZRIEFE KR,

pZ
1. JFiREH 2 R TEEIEFIEC E XX o TESANtricity R EIR2EH, % F*Support>Support Center, MEZ1FE R
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TUES, &% * FEETIEEX S * o
2. ATRDHERERFREN * HEEFRIR * E8.
3 MRFAEUTERZ—. BHIETFDIMMIIE. AEASEHITATHINERIE. UEHREH 2 LAIDIMM:
a. REMFER DIMM B DIMM #RE * BIREFIRIR * REHIERR,
b. BBFRILEE * HIBREFHEIR * FER DIMM .

$28 . (EIEHIM
RERIZRETRIUATS, UELRSMEITHER DIMM .

p

1. £ SANtricity RAEIEESH, TF Recovery Guru FHFAEE, FIARBERPHWRERLTE, HRRR
EE AR E AR,

2. M Recovery Guru B9 Details XiEH, HEZEE A DIMM .
3. EEASANtricity R4t B IR RS R N TZ Y ER B EIRE,

SNRMIPFITHIZRAS HIMEE, TR LUERREFHNNHEREE. RARKRT RAID EEEHIEEN LIRS,
Hrh EiEiE s ESAMEE AR E R,

° T£ System Manager /.
I EER ST R IZ B,
il 7R WEERCERUIE * o
jii. BATE < UNEE * .
NXHRTEIE N 280" Downloads" X e/, ZR LB HuE-

<arrayName>—<dateTime>. 7z%

4. WNRITHIF KRN, EILENER SANtricity RAEIEE H A
a. ERE e
b. (NREF 2R TIREeE, HEE * ERHEREE * UBRIEHIZE.
C. EREE THARSHIZHISE,
d. METXZFEHR, &F * ETHRIIRES *, ZAERIAZRITIERE
MREEEFERAEIRRAYESEI281718) SANtricity RAEIERE, MK ET SANtricity R4

C) BIERAARAER, &% © ERIERNSER * WERS—MEHIZRB5hiAin
SANtricity RAEIESR.

5. S SANricity R4 BIRSHSIHISATRE BHT B
() msnszan, EOFREMEMRE

6. MRecovery GurudriER*Et0E", AEMINFAREEKIRTHHRERFTR
B, "naULefFRIEA G
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TE3: EHTEHIEE

MARGHPREITZRIZEFE. AR TEHl2RfEE.

p

1. INRE AR, FIEFREM,

2. INFRSLEAES K EIRIGE ENMINE. AEMTRIZBEPIRTRALLANSFP (IRFE). HiCRELE
HUEIR (B

Leave the cables in the cable management device so that when you reinstall the cable management
device, the cables are organized.

3. NEHIERENAEMMEMF FELERREHREBTE—S,

4. HFEORIEFENEMN. BIEBRK. T2 AORIEFUMPIRERIEHSEME. AEARMIAFRBITHIZEE
AIHAAE,

o. EpitiTHIEE. BHMETE, REMRE L.
6. BT TRIBERNNEGIRALUMFIAE. ARRLIERIFS. EEREITHIZRME. MRS,

SIR4: FEHDIMM
KENTHIZRMNAIDIMM, REEITHER,
p
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- IR EAREM, BIEREM,

- EEMAGAGZE, BOIEXRARY, LBRESR NVRAM 5 NVMEM KRB NBIEHE. LEDITHE
HllSR AN E Ho

. If the NVMEM LED is not flashing, there is no content in the NVMEM; you can skip the following steps and
proceed to the next task in this procedure.

. If the NVMEM LED is flashing, there is data in the NVMEM and you must disconnect the battery to clear
the memory:

a. FTHEHRENENEeEE. MITH 3P E T &b,

b. A EiEzhEEM. BEEEMBERERR. ARRKREBMIZHIZEEPRD.

C. $RE|RMERLE. T EMIE K ERRFUUMIBERRFAMER. AT MIEERR T EBEL,
d. Confirm that the NVMEM LED is no longer lit.

e. EfTEEEMEESE. AREMOEEHIZSEEERILED,

f R,

- $EEH 23 _ERIDIMM,

- B FDIMMTEFERERN A EMUE. UERLIRIERRY S RGN ERARIDIMM,

. Eject the DIMM from its slot by slowly pushing apart the two DIMM ejector tabs on either side of the DIMM,
and then slide the DIMM out of the slot.

DIMM¥F @) _Ehied%— o

. BDIMMiEEE IR E. AEIEDIMMEHIEE,

@ Carefully hold the DIMM by the edges to avoid pressure on the components on the DIMM
circuit board.
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10.

1.

54

DIMM ejector tabs

DIMM

Remove the replacement DIMM from the antistatic shipping bag, hold the DIMM by the corners, and align it
to the slot.

The notch among the pins on the DIMM should line up with the tab in the socket.

RDIMME B NGB,

The DIMM fits tightly in the slot, but should go in easily.If not, realign the DIMM with the slot and reinsert it.
@ Visually inspect the DIMM to verify that it is evenly aligned and fully inserted into the slot.

Push carefully, but firmly, on the top edge of the DIMM until the ejector tabs snap into place over the
notches at the ends of the DIMM.



12. EmEEERit:

a. N,

b. BRI K IR 7E TR AV Bt B R AE R

C. FHEMSEERMEE_ERIEIE BT

d. mTEmEBE. EERBABRAIMIHFRAMENFOF,
13. ERREIETHIEES.

TRS. ENREITHIZEA
RiEh 3 ERM R EEINAEF.

R

1. NREERIEH, BIEREI.

2. R EAREHITHIZERE LNEF. BHTER,

3. ElRRiEhlRRtE. FHRHIRESHAEFRFAFOXNTT.

4. 1%2%%%%@%%?&)\%%5’9—5#0 REhIZRAnRmESTAERRNAOXNTT. ARREHSEEREEARSRN
@ TERGHET 2R BRI 2 BT

5. Recable the system, as needed.
6. SERITHI SR ENRE:
a. FEREFATIAUE. BOEANITH SR, B eS5PiRERHTemi. ZAEROBIEFSLEE
PEMNE,

() sabsma g, BEOTE. eSS,

The controller begins to boot as soon as it is seated in the chassis.

a. If you have not already done so, reinstall the cable management device.
b. ERMIFFIEEEHENRLEIRILE,
7. EFBITHI2EFE.

564 SEADIMMEER
REhleR B TRV, NEFFHIREH MERF,

3
1. BT HIR B TR
a. 7£ System Manager 1, SAEIEEH4TIHE,
b. = HI2Z LA M
C. EFE ER DIMM BIITHI2E,
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d. MNTFHIFIRAER * EFEHANNRS * o
2. 7EiEhIZREEIRY, HOEITHIZE LED o

BEMBIS 5 —EH2EpR(Ee

° IRINBER LED MR RERS.
° ENIBER. LED AJRE=S, MINRERA, BAEEUATENEO,
3. LIxHIRMEBNE. FIAEIRE A" Optimal"(F&1F) Hi0 EITHI 25N E RLED,
MRRSFBRERTS, HETAER LED IR, BWINFFERLIBIERA, HAEHSEEELER

RE, MALE, 15 FAHEMREEH 8.
A WRTEBRLERIE, BB RZAS o

4. BE R FHFARPO UIBHRELE T BATARZHISANtricity R IE RS,
RIEFELRENRE,

o WikFMEER R EREEEEMEE,

a. EFEFHES £ EE AT, RIEREENREHEEEREE, EFESENMERUE
BEMEE.

b. IRELHABEFEENRE, BASEHITIRG6 .
C. MRRREEME, NARFMHREXES, HE'ESHEMNLRES

d. gNERARIFTE Recovery Guru , BEIREE Recovery Guru ZTEHITIZME, NENASREILEEERESE
BXR IR Do

6. {5/ SANtricity R EIE R U ERTFIEMET IR ST IFEUIRE,
a. FEFE I STFHRIL I8
b. eFE * WEEFFEIE * o
C. Bl IRE&E .

X IBRTEIE NS 288Y "Downloads" X3, &9 * support-data.7z* .

EEEIEHIEER (SG6260) HRYEEM

INERSANTtricity R4 B IR 28 AYRecovery Gurutg "Bt I B fE "5 "S5 B ST #E FE S IR S
N AR EHRE4000=H 23 P MMV ER M, AT RIPEHIEIE. HIORIRE B,

£ SANtricity RAEIRETF, EFRME Guru FEVIFAESE, WIARERARGEN, FHATEERFRER
HAhja)E,

ezl

NREH R EIR A EFERI R, WA
* A,
* ESD BT, ZELERIE Pk inpEt.
* BT RIREREEH B3R e T AR
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* 5] SANtricity R B IE 88 :

o MBS, EF T A" > &&= > SANtricity System Manager, 1ZHI2815 B F "SANtricity
ASEEIIATR" L

° f&Management StationsP BV 5 285 M1 HI 2R HYIT 2 3K IPHudE,
* WIEREREAEAE, HESTEEEAXLESHNE N L RESRIERIER,

TR EEERE

BRI ZZMAITRISRE TRAUAS. TR eI R EHRFRIEM, RETRIIKSHIZ 2520 5180 T B
RS RTFRERD) -
ps

1. £ SANtricity RAEIREEHR, TEME Guru FRYFMAER, HIAREHRRETEN, HRETRERBR
R E MR,

2. M Recovery Guru B9 Details KIgH, HEEEHRATHE M,
3. fEFISANtricity R4t E IR 2R &N TFEFEY B B $URE,

NRMIBFIERISEIT R IR, SR UERFRENXHEREE. RAAFRE RAID EEEHUEERHRIRT,
Hrh g H2s ESAMBEE AR A R,

° T£ System Manager #:
SRS SRR IS HT
i 7R WSRECEIIE o
iil. B UREE * .
S RIFTE N 5 2858Y "Downloads” X3 H, #73 * configurationData-<arrayName>-

<DateTime>.7z* ,
o IE, B UERUTHSITREGSEMNEENIREE:

save storageArray dbmDatabase sourcelocation=onboard contentType=all
file="filename";

4. fEF SANtricity R4 E IR R TFHEMES BT8R,

o. WNRMIFFEEHIZRES HINEE, &R LUERREFENX A PSR A THIEH R RASRKEXFMHEETRE
B, RESMMREHIEREFE— 1 X MHH,

a. R FH SZAFRIC IS BT,
b. E * WERSIFFEUE * o
C. Bl IR&E .

XA RTETE N K288 Downloads"X 3=/, & FRAsupport-data.7z.
6. WRITHIZZHI AR, EILENER SANtricity RAEIEFIGEH A

° 1£ SANtricity R EIRIZH:
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IR REE

i. NREFETTREDEE, BEEF * ETBERER * LERIEH .
il WeiR B B F ARSI 2R,

v. NETFXERER, ©&F  BEFRIURS *, AEWIAZRITIIRE.

WIRAEIEE GRS MU IZ SIS 1E] SANtricity FEI2E8, MAET SANtricity
() FeEEsFaImEE. &5  EHEHERMELESE - WERS— M58 amHb
SANtricity 4 EIE2R,

o IE, BRI LMERUTaHTRES SEEHIZSA
FTFITHIZEA: set controller [a] availability=offline
WFEHIZEB: set controller [b] availability=offline

7. FFSANtricity R E IR R HI B BVRE BRI B

8. MRecovery GuruFRiER*EHOE*, HAIAFARE R XIFPH HEN R FEER Y XRRAURE
MR LR E] T 4TI 28 58,

$182: FITE4000$5 42858
SEEMNITHI ISR I EHI2sFE, LUEENH B,

FaZ Al
HBREEARSUTHMA:

* ESD B, sEZERENE P FR BTN,
* BT RREREIEHIZRANE MR LRIR

p
1. BFHEHI 2R RV PR B 44,

@ To prevent degraded performance, do not twist, fold, pinch, or step on the cables.
2. WNRITHIZZFE LR ENIROER SFP+ Wk2s, BR/HLERS.

3. AR B EMERIERN LED BB,

4. BIEORIEFENFEY. BIEBRK. T2 AORIEFUMPEIREBIZHIZEME. ARRNFRBITHIZEE
MBI —

$£3F . REHBM
TG WA ZIER Hh BB AT B 4L

p
1 RN B, BHEHRELHBNTERE L,
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@ h?;?éigéﬂf IATA %EE,‘EE%‘}gEﬁEj?E"\Jﬁ%%& (SoC) Fil8d 30% o EEiitE3t]
BIRES, 1HIC(E, AEREMBEEFEETHRFIARZE, EAEEFME.

2. IR AR, IFIEHEM,

3. MALFEHREN T IEHI28 7,

4. ERRITHISEAE. RHEBIE TR, RERNRE L.

o HMEHISEMMNNEBEE MRS, ARMA LIPS, EEEBEREE. MMITFRS.

6. FEIZMHISRAE P IREI M,

7. NEEHIERFERENH & R ERY R .
a. g MEhlZE AN m RS &%,
b. ) LiEmhEM. BEEHRBERESR. ARFEBMIZHIZREFRD.
C. MIZmHIZRFERIR T R,
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C2hub 29 @ o)

R R R 2R
8. Remove the replacement battery from its package. 2 E# EEjth
a. B EBMIERERBNIESIZ3FE_ERHRE,
i RIER BIE £ 1R L RV BB iR R,
b. FeM5EERMEE EHIEIEZHRTT.
c. M TBEIEBMA. BEEBMHBRANIUHRAMENFOF,
9. EFREITHRAEHEEME R,
B 4L EMTRITHIRE
BIRITHISRETNAGE. FEERRENMEF.

p

1. NSRRI R, BIERREM,
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