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o This node is currently in maintenance mode. Navigate to one of the URLs listed below and perform any necessary maintenance

procedures.
o https://172.16.2.24:8443
» https://10.224. 2 24:8443

When you are done with any required maintenance procedures, you must exit maintenance mode by selecting Reboot
Controller from the StorageGRID Appliance Installer.

6. Eifj|a) StorageGRID & ELERER, 1HNWEEREER URL .

SNREIEE, BEAEDIREEEMSKIEO IP #iksY URL .

@ NREZEZINSENERIKRO. BEFH https://169.254.0.1:8443 LAiR
iA]StorageGRID & & LT U H.

7. 7f StorageGRID R&REZFH, HWIARELTHIFRERN,
8. ITEMRBERNLEIFES,

9. SEREIPESE, BHEAIPFEXAHIMEEET Ri${E, 1£ StorageGRID RELEREFTD, #EF LK *>*
EEDhiTHIES * , AEEE * EFBLIE StorageGRID *

REEMBIHEFIMNENZRZAREEE 20 9. EMIAEBETHAT AEEFHMNMIE:
a. EMIREEREF, EFE*NODES,

b. =
WESE T EEBRTERRS GemmrcEir @ Erashen) , SRFeEEhERA
BizT R BEREIEMN,

EX MTU 1£E
BRI ERENSE T SEE IP MR 98 MTU 188,



KXFIAES

(D Mt MTU BRAS S SFE S S O LB BT, T, FEaR At
GRHIEE k.

N T RIERAETEIRE, REFTA T RO ERE R MTU (B, MRS
() SHALNVTURBEARER, N - MRS MTU R * S5, HIEFTaM&R
BRIMTUEER A SUE R

EEAENBNETRNBERTENR MTU IRE, FRENIP TE,

NREVIRLEHABIRTE StorageGRID IRERERFPEER PR EEMES, ERALEFEINESR MTU 1%
=18

fEAEN IP TEEXR MTU iKE
Fiaz gl
&8 Passwords. txt XHELUFERAEXRIPTE,

TR
R EIPTAHZRPFIARERMTUIRE "Bl R EECE

FERAIFEER MTU 1RE
MRTEFERER IP TRIARXEIRE, HFEALFEER MTU RE,
FHaZ Bl
G EBInIT "BEE T4PEL
Pz
1. M StorageGRID & & LEEFF, £F * MEMKEEZ *>* IPEE *o
2. JHRMLE, EIBEWMEETF ML MTU IRE#ITFENEX.
3. MNEINREREHER, HEE*FE"S

4. MRIIREP R BRI, FEEETRATEPRANEFTERTHMIIE, BUART. TRE, X
FWRBEEHAHEHREENER, BERE 5% * > * ENENITHR ©, ARERUTETZ—!

° 1&$% * EFEEE StorageGRID *

° R BB ELIFER * UEHEITHISE, FRMED RMATFHIFRER,. NRETIRESRE B8
BEMEIEHBEENEE, EEFLINET, HTREMBhELIFIRNGE, NHIMEFERMRELE B
BN Z B BB,

REEMBHHEMMNENRZAERE 20 2. EMIAERETRAETREEMMAME:
. EWREIERSETR, EEFENODESY,

" MR ETSETATEERS GegtireEn®@ ERSEHEN) , XETRE ISR
FB% S R,


https://docs.netapp.com/us-en/storagegrid/maintain/changing-nodes-network-configuration.html
https://docs.netapp.com/us-en/storagegrid/maintain/changing-nodes-network-configuration.html
https://docs.netapp.com/us-en/storagegrid/maintain/changing-nodes-network-configuration.html
https://docs.netapp.com/us-en/storagegrid/maintain/changing-nodes-network-configuration.html
https://docs.netapp.com/us-en/storagegrid/maintain/changing-nodes-network-configuration.html
https://docs.netapp.com/us-en/storagegrid/maintain/changing-nodes-network-configuration.html
https://docs.netapp.com/us-en/storagegrid/maintain/changing-nodes-network-configuration.html
https://docs.netapp.com/us-en/storagegrid/maintain/changing-nodes-network-configuration.html
https://docs.netapp.com/us-en/storagegrid/maintain/changing-nodes-network-configuration.html
https://docs.netapp.com/us-en/storagegrid/maintain/changing-nodes-network-configuration.html
https://docs.netapp.com/us-en/storagegrid/maintain/changing-nodes-network-configuration.html
https://docs.netapp.com/us-en/storagegrid/maintain/changing-nodes-network-configuration.html
https://docs.netapp.com/us-en/storagegrid/maintain/changing-nodes-network-configuration.html
https://docs.netapp.com/us-en/storagegrid/maintain/changing-nodes-network-configuration.html
https://docs.netapp.com/us-en/storagegrid/maintain/changing-nodes-network-configuration.html
https://docs.netapp.com/us-en/storagegrid/maintain/changing-nodes-network-configuration.html
https://docs.netapp.com/us-en/storagegrid/maintain/changing-nodes-network-configuration.html

7 DNS fr5525ECE
ERILMEF IR Etig & T R SR ETE EARYDNSARSS 2%,
a2z Al
R EEIET BETFAEPER
TS

MR E T L EREDBIAEIERS [/(KMS)HKMSERE. EAKMSHENZIEE IR MAEIPHtE. WFA]
BEFEEIDNSARSS 2RI E. X IKEHY DNS K EFMBRIEMEERIRIIH, ERIMEIFRIIPRER, Bt
XEBEBORA LR, IBTEMREIEEPIEE DNS ARSS28 (* 447 * > * W4 * > * DNS fRS328 *) o

* QEETRMENIRET, FATERERR (MAZ IP#ul) AEHBEX KMS ikS528EH, FHFEIGE
EEEZ DNS FeE&,

* AT RNEREERERERE KMS B, EXIUEREINMEE X — DNS fkSS588. AR, HPF—1
DNS ArS5Ez 2R 4%i )y IP ik,

* WIRTREEAPIMIEEIDNSIRSS 28, SHEEAET RMNEBIRET R ENR 7N EERDNSIRE. iz
TRBTEEZEIKMS, EATDNSRIEER 2/, FiEXNIRE EMNESIEHITHRE,

Z R DNS [ REIR PHLE KMS E#ZRYRIRE, 57E StorageGRID & REEZFPIEE—1H %> DNS iRS23
A9 1P itk @ XLEIRES DNS IRE, 8& A LUEREE] KMS H3T R _EREBUEHITHRE,

Blan. WMREMZT SRV MBFIDNSIREZ B AEFENR. WizT fEMREBRNEELEHRIKMS. RATT
TEfERSHIAIDNS{E, 1 StorageGRID &ERERFDHNIEI DNS fRSE2s P #iltfE, AJLUEEIRET KMS
EEN T R BURH TS,
Pz

1. M StorageGRID & & LEEFH, £F * BLEMLEE * > *DNS fitE *,

2. IHFFEER) DNS RS R ET EMf.

3. WMRFE, 5FH DNS RS2

() I DNS REFHNERRIEHN, YERHAPEREN, XEFLEER,
4. 3B DNS R EREIHER, HEE 77 " .
5 AL T 620 DNS PRSI BEIMERE KMS , MTToT LIRSS & LAVSIE.

S BT REER, ENMBHT R, 1E StorageGRID gL ERZFFR, EF * SR * > * ENEITHIE
AREEUTERZ —:

° 1EfE * EFBENE StorageGRID * LAET R EFMMAMEBER TEMRBhEHE. NRIEE TR
BA TN I ESF BT RMEERET, SEFRIED,

° EHE - BENRMELIPEN * LUEMBEHIEHIR, RNETRMATHEPER. (RELIEHRIRLTH
IPIRIURY, WEBARIA. ) MREEMMANPEZ AT EXN T RRITHEMAEMRIE, HERITED,

M SEFEEHERMATGE, TR ERMEERERTILNRSEEN DNS S
() B E¥MAMSE, EEELTAPENEN, RSB THEER StorageGRID BERE
12 EERIGES DNS ARS5 25,



REEMBRMHEMMANENRZAIEEEE 20 2. BEWINERETHETREEHMMARE:
I EMREIRED, EE"NODES*,

" wiEsEnsEnATFERRS @esrreEnr®@ EESEnE) , REFIEEDER
HEZT REEREIBM,

EFMACHINES|FH(SG100. SG1000. SGF602471SG6060)
AERLEBAT. ErERETEERgEREMMACHINLS| A,

XFIAES

NRBEMRBIGE FREMMKIZOERE TDHCP. NAIAEFEEEHDHCPARSS 28 ERYKADHCPIELIDED. LA
SIRBERIRERNIMACHIL, LB AIHERAENIRE D ECTHAN P,

p
1. # 2P mEERE, ARETIH T IREHIBMCER iR AIMACHIIL,
2. BEHEEEMKIHON MAC Hitlk, SRS ER+H7#ESRFRARM >, 2

540, SNRARE LAY MAC #isiELL 09 5B, MIEIRiEORY MAC #ibFLL 0B Z5E, SNRIFE LAY MAC i
#EL* (y) FR45E, MEREIRON MAC stisbRL > (y+1) 01* R

] LUEIT 7E Windows HRFTFF Calculator , FEHIEE AIEFRIZET, EF+708 5], BN MAC i,
SRIGEN * + 2 =* REMHITITE,

3. IEMKEIER R IGEMIFRAYIZERY DNS/network F 1P ik 5 &G &R MAC It XEXEER,

ERERIBE BRI, CUTRRRRGENFTE P HIIBER, B, BEEE
(D) EshsIsRERsaY DHCP IP #ht, B AIAEE A EHEEE) StorageGRID » UL BRER
G EMFRA StorageGRID MEHRITIERIDS -

()  mERme&EmEs P, 3SR EHRBEHRIIEEH IP ik,

FEREIERNZRIEIN£(SG110. SG1100. SGF6112F51SG6160)

ERI LA M E RS TR E R IR Eh et R X 25t ThRE RIS B VIR BB T = HERR
MELEIFESS .

FaaZ Al

TEERAERIIMREIERSE "S2i58) Web 528"

KFILES
INRERVISEZFFILTHRER "FhiEigE EIER WrootFIEAR", NMIKEFMESNE LI ERERIKRNF1EI

~ o0

(D) xFStorageGRID 1.2, REGF6112i4E T BERIETF,


https://docs.netapp.com/us-en/storagegrid/admin/web-browser-requirements.html
https://docs.netapp.com/us-en/storagegrid/admin/web-browser-requirements.html
https://docs.netapp.com/us-en/storagegrid/admin/web-browser-requirements.html
https://docs.netapp.com/us-en/storagegrid/admin/web-browser-requirements.html
https://docs.netapp.com/us-en/storagegrid/admin/web-browser-requirements.html
https://docs.netapp.com/us-en/storagegrid/admin/web-browser-requirements.html
https://docs.netapp.com/us-en/storagegrid/admin/web-browser-requirements.html
https://docs.netapp.com/us-en/storagegrid/admin/web-browser-requirements.html
https://docs.netapp.com/us-en/storagegrid/admin/web-browser-requirements.html
https://docs.netapp.com/us-en/storagegrid/admin/web-browser-requirements.html
https://docs.netapp.com/us-en/storagegrid/admin/web-browser-requirements.html
https://docs.netapp.com/us-en/storagegrid/admin/web-browser-requirements.html
https://docs.netapp.com/us-en/storagegrid/admin/web-browser-requirements.html
https://docs.netapp.com/us-en/storagegrid/admin/admin-group-permissions.html
https://docs.netapp.com/us-en/storagegrid/admin/admin-group-permissions.html
https://docs.netapp.com/us-en/storagegrid/admin/admin-group-permissions.html
https://docs.netapp.com/us-en/storagegrid/admin/admin-group-permissions.html
https://docs.netapp.com/us-en/storagegrid/admin/admin-group-permissions.html
https://docs.netapp.com/us-en/storagegrid/admin/admin-group-permissions.html
https://docs.netapp.com/us-en/storagegrid/admin/admin-group-permissions.html
https://docs.netapp.com/us-en/storagegrid/admin/admin-group-permissions.html
https://docs.netapp.com/us-en/storagegrid/admin/admin-group-permissions.html
https://docs.netapp.com/us-en/storagegrid/admin/admin-group-permissions.html
https://docs.netapp.com/us-en/storagegrid/admin/admin-group-permissions.html
https://docs.netapp.com/us-en/storagegrid/admin/admin-group-permissions.html
https://docs.netapp.com/us-en/storagegrid/admin/admin-group-permissions.html
https://docs.netapp.com/us-en/storagegrid/admin/admin-group-permissions.html
https://docs.netapp.com/us-en/storagegrid/admin/admin-group-permissions.html
https://docs.netapp.com/us-en/storagegrid/admin/admin-group-permissions.html
https://docs.netapp.com/us-en/storagegrid/admin/admin-group-permissions.html
https://docs.netapp.com/us-en/storagegrid/admin/admin-group-permissions.html
https://docs.netapp.com/us-en/storagegrid/admin/admin-group-permissions.html
https://docs.netapp.com/us-en/storagegrid/admin/admin-group-permissions.html
https://docs.netapp.com/us-en/storagegrid/admin/admin-group-permissions.html
https://docs.netapp.com/us-en/storagegrid/admin/admin-group-permissions.html
https://docs.netapp.com/us-en/storagegrid/admin/admin-group-permissions.html
https://docs.netapp.com/us-en/storagegrid/admin/admin-group-permissions.html
https://docs.netapp.com/us-en/storagegrid/admin/admin-group-permissions.html

EERE RS U TIE:

R
REPRVEIEFERMSEN R, EFE— KR UEEREEFAES.

B0 L LT L (Storage Node) &

QOverview Hardware Network Storage Objects ILM Tasks Manage drives

Layout Table

=
FIHESMEMENER. ER— RN UAERENFFAES.
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Drive location % Type @ = Status @ = Firmware = Serial number 2
HDDOO sSsD Nominal NQOO S6LBNEOT100116
HDDO1 SsD Nominal NQOO S6LBNEOT100176
HDDO2 Q SsD Nominal NQOO S6LBNEOT100175
HDDO3 SsD Nominal NQOO S6LENEOT100114
HDDO4 SSD Nominal NQOO S6LENEOT100100
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Drive HDDOS information »

Assigned to DriveGroup0
Capacity

Drive firmware version GDCS802Q
Interface type NVMe

Location HDDOS

Marketing part number X4101A

Media type 55D

Model name SAMSUNG MZQL23TBHCLS-00A0T
Name nvmelnl

Serial number S64HNEORS00132
Status Offline

‘- it might take up to 5 minutes to start drive operations.
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Appliance NIC fault detected

A problem with a network interface card (NIC) in the appliance was 5
detected Active (silence this alert (%)

Recommended actions Data Center 1 ISGanz-uszmesan |

1. Reseat the NIC. Refer to the instructions for your appliance,

2, If necessary, replace the NIC, See the maintenance instructions for your € Critical
appliance,

ConnectX-6 Lx EN adapter card,
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Software update

You can upgrade StorageGRID software, apply a hotfix, or upgrade the SANtricity OS software on StorageGRID storage
appliances. NetApp recommends you apply the latest hotfix before and after each software upgrade. Some hotfixes are

required to prevent data loss.

StorageGRID upgrade StorageGRID hotfix SANtricity OS update
Upgrade to the next StorageGRID Apply a hotfix to your current Update the SANtricity OS software
version and apply the latest hotfix StorageGRID software version. on your StorageGRID storage
for that version. appliances.

Upgrade — Apply hotfix — Update —

3. 7£ SANtricity OS update 9, %EF * TH * o
EEHRE £ R SANtricity OSHTIE. EFFIHTESMRETRFAEE. 8
> Node name
° e
C RERS
° SANtricity #21ERFihRr4s

o Status
ERAFIRES

4 BEERDPEXFAIERMEENEER. WIAFTEEFEEIEHIZAVRESII IR INRERITHIZEZIPRE R
H*, BEENTIR*>*Appliance nDE*>*BE{H* LUREFH AR R LR ZFE R

5. I MNetApp Z1Fiks T EHBISANTtricity OSHLR X 4,

a. JEEE N o
b. $REIHERE Mo
C.EFE* I

B L EHIIEI . WIBIRETME, XH4BE Browse i RHFZHET—MREEIRITID, BB H
2. ANeEREIEIEN—E -

6. BMNECEZRD RN HITF LT,

BB RR—NEEIE, BHESMEMEAENT R EMARSE, Y RMEE eSS,
7. &2 ¥ SANtricity OSHRA X HEFEI EEET =

SANtricity $#1ERFEFHRFIGET:

a. BITRAKERIET. RSN ERTRE T RAVAEA "Needs Attention (FEEE) "o

75



() NRBETEMSR, BRAXLESHBERAE B

b. IEETIF R SANtricity IBRERAARHER, RERTMEPHNFRAEEFHETRUKRED

R ERo

C) IRERTABEREFHETR. FRETRETREHEFMET
, TEEEHE

REN=GOETThas

Ro MTHRBEARBFAAETR

SANTtricity OS

0 out of 3 completed

Node name %

10-224-2-24-51 @

lab-37-sgws
quanta-10 @

storage-7 @

Upload files —— e Upgrade

Current
version

08.40.60.01

08.73.00.00

98.72.09.00

Skip nodes and finish

the upgrade is complete, the node is rebooted.

Optionally, select Skip nodes and finish to end the upgrade and skip any unapproved nodes.

SANtricity OS upgrade file: RCB_11.70.3_280x_6283a64d.dlp

-

+ Progress % Stage = Details

Waiting for you to

approve

Waiting for you to

approve

Waiting for you to

approve

uploaded file doesn't apply to an approved node, the upgrade process skips that node and moves to the next node in the queue.

Status @ =

Nominal

Nominal

Nominal

Approved nodes are added to a queue and upgraded sequentially. Each node can take up to 30 minutes, which includes updating NVSRAM. When

Select Approve all or approve nodes one at a time. To remove nodes from the queue, select Remove all or remove nodes one at a time. If the

Actions

Approve

8. (ANEEPZ LA TR X 15 my IR TH R TR

> Node name
° HEhRREs
© HE

° FrER

o Status

BRI UERREFRARNERERFET ~o

. #AESEEFRMEARNTINRMET R, ERERNT R—RAR—

76




BRI B TFAET RBYSANtricity #R{ERFFA L. FRIFEHEIZT REMIHFIEHEMELH

@ S, RN R EHE SANtricity IRIERGIARE, ZT R EHNRSEEL, FARIE
B, WHiE, SNRElARE, RETREEFRR. HTFE5TRBENE R, X
IRERIRER SRR ERE ARSS T,

° 7HE*Approve AlMZ B FRB 1768 T AN IDEISANTtricity OSHEREAF!o

@ MRTNRBALINFIFEER. FEMETREATRA. AFRESITRTRAR. A
EBR#tET— TR

o EFE—NHEN T {HUE * RHEBE— DR Z T RRINE] SANtricity OS ARG, SNRRESAREARRE,
MZFA*Approve* 125,

e HUE B, ARIREFRERSAUARET R, MRENTHRAUAR, WRKERINEIFALR
FAFIH,

NFREETR, FTERENAEENARYS, ERUEFAARIXERETNRBBER TEAARIE. 88
AABNTRZETRTRNE (BREALR) , HEFREETRTIHRARLT SBRE.
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Upgrade Drive Firmware

1 Select Upgrade Files

Review your current drnive firmware and select upgrade files below..

What do | need to know before upgrading drive firmware?

Current Drive Firmware

| MS02, KPM51VUGE00G |

Total rows: 1 b |

LR GI:

* IXENEREHEITIRA * o MS02*,
* IXEHBIATIRFT N * o KPM51 VVG800G* »
d. TEXBXIRENERT %R * BDEIRTNEE * , UBRXEIRFSEFEISEPHNLREME,
e. XAALRIIKENREHE .,
4. THIEETANESEESHAR:
a. TEIRENEREHAR T, & * NetApp Z#F* o
b. #ENetApp Z#Fiis £, #EFE*Downloads“EM£, ABERERVIMRIREHEZE ",

2R E RIIEEE M T,

C. BREMKEFEPLRENED * Wahd#tmiR * , HARIES MESTRTE S A8 RMBIE R,
* IREhRAT B, WIIREHZEARIR AT AYE R A &Ho

* NRNEENBEARIRF TR T — P RSN REIERE S, WEI LS XL H TR AR, R
SRR REHE R T B

PRODUCTS v SYSTEMS~  DOCS & KNOWLEDGEBASEv~  COMMUNITY v DOWNLOADS~  TOOLSv  CASES™~  PARTS v
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1 Select Upgrade Files
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Software update

You can upgrade StorageGRID software, apply a hotfix, or upgrade the SANtricity OS software on StorageGRID storage
appliances. NetApp recommends you apply the latest hotfix before and after each software upgrade. Some hotfixes are

required to prevent data loss.

StorageGRID upgrade StorageGRID hotfix SANtricity OS update

Upgrade to the next StorageGRID Apply a hotfix to your current Update the SANtricity OS software
version and apply the |atest hotfix StorageGRID software version. on your StorageGRID storage
for that version. appliances.

Upgrade — Apply hotfix — Update —
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SANtricity OS

Upload files —— e Upgrade

Approved nodes are added to a queue and upgraded sequentially. Each node can take up to 30 minutes, which includes updating NVSRAM. When

the upgrade is complete, the node is rebooted.

Select Approve all or approve nodes one at a time. To remove nodes from the queue, select Remove all or remove nodes one at a time. If the

uploaded file doesn’t apply to an approved node, the upgrade process skips that node and moves to the next node in the queue.
Optionally, select Skip nodes and finish to end the upgrade and skip any unapproved nodes.
SANtricity OS upgrade file: RCB_11.70.3_280x_6283a64d.dlp

0 out of 3 completed

Approve all O\

Current . = *
Node name # ) %+  Progress Stage Details Status @ S  Actions
version

Waiting for you to

10-224-2-24-51 @ 08.40.60.01 Nominal Approve
approve
lab-37-sgws Waiting for you to
08.73.00.00 Nominal AppProve
quanta-10 @ approve

N B Waiting for you to
storage-7 @ 98.72.09.00 Nominal  Approve

approve
Skip nodes and finish
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1.

12.

13.
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Upgrade Drive Firmware

1 Select Upgrade Files

Review your current drnive firmware and select upgrade files below..

What do | need to know before upgrading drive firmware?

Current Drive Firmware

| MS02, KPM51VUGE00G |

Total rows: 1 b |

LR GI:

* IXENEREHEITIRA * o MS02*,
* IXEHBIATIRFT N * o KPM51 VVG800G* »
d. TEXBXIRENERT %R * BDEIRTNEE * , UBRXEIRFSEFEISEPHNLREME,
e. XAALRIIKENREHE .,
4. THIEETANESEESHAR:
a. TEIRENEREHAR T, & * NetApp Z#F* o
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* NRNEENBEARIRF TR T — P RSN REIERE S, WEI LS XL H TR AR, R
SRR REHE R T B

PRODUCTS v SYSTEMS~  DOCS & KNOWLEDGEBASEv~  COMMUNITY v DOWNLOADS~  TOOLSv  CASES™~  PARTS v

Downloads > Firmware > E-Series Disk Firmware

E-Series Disk Firmware

Download all current E-Series Disk Firmware

Drive Part Number Descriptions Drive Identifier 5 Firmware Rev. (Download) Notes and Config Info Release Date
Drive Part Number Descriptions KPM51VUG800G Firmware Rev. (Download)
MS02 Fixes Bug 1194508
E-%4041C SSD, 800GB, SAS, PI KPMS51VUGE00G MS03 04-Sep-2020

M503 Fixes Bug 1334862
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Upgrade Drive Firmware

1 Select Upgrade Files

Review your current drnive firmware and select upgrade files below..

What do | need to know before upgrading drive firmware?

Current Drive Firmware

| MS02, KPM51VUGE00G |

Total rows: 1 b |

LR GI:
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PRODUCTS v SYSTEMS~  DOCS & KNOWLEDGEBASEv~  COMMUNITY v DOWNLOADS~  TOOLSv  CASES™~  PARTS v

Downloads > Firmware > E-Series Disk Firmware

E-Series Disk Firmware

Download all current E-Series Disk Firmware

Drive Part Number Descriptions Drive Identifier 5 Firmware Rev. (Download) Notes and Config Info Release Date
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M503 Fixes Bug 1334862
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2. NRFHEEFIEBER2RoHEE, BESANERLL2ER; B, BERET—F, X TESMEReEMEN
&MY, ERASEAREWEIBMIFR 2 RehEAITFMERS, BRI THENARIED B,

Unsecure drives BIg R D ECAVIRNES, £R/HAEAIRENEE, HERE TEHIMIKRIEE, X
()  eRoHSTIEHRRLSIENRE, ReRHBRIEFERARHBRS M E RO
25, XLEIREhaz B F Lo EHWHE M,
o *{VIREZLIRshes (LIEL LKD) * -
I JHRIFEMETINS<STRE (CLl) . BXGITREMNMEMAEE. BN ERTISY",
i 7EITHIZS EINEMENAVE TNVE — E1828,
f5la0: download storageArray NVSRAM file=\"N4000-881834-SG4.dlp\"
forceDownload=TRUE;
iii. N# 2 TNVRAMGHINIZHIZS A R{E
v. INREAINPILZEZIEIR. "TiThH2s LIS EINEPRAEE",
V. NMRFARNPLEZIREE. BRAUTHSUEGANTZESEA:

import storageArray securityKey file="C:/file.slk"
passPhrase="passPhrase";

===l

* C:/file.slk RNEEIBLEEANBRMUENRR

* passPhrase BESALEER. THIREMBE. MiTHIZBRAEEETINERFRESHE
B R RV RS2,

Vi. BET—FLRIAFITHSREE L TRERS.
c P RAFERARERNBMNIER LIRS * ¢

I WEZ RO HITHF MR E X .

i. IREHICRAABARERIBHMUE, XEUE A ELFEFKE,
iil. KRG IRo

v. IBR AR EBIIRENER.

V. EiRITHI2S,

Vi. ;THRZBEE, SHtRETRBRETIEEES.

vii. ZESANtricity RAEIRRT, EIFIEE RS
vii. EFREZAEIRE DT, EEF * QE / BEXER  LBIBFNE 2 EH.
iX. %R * RPL2IRENES * LS NEBRENLZLFH,

X. J&{T set allDrives nativeState CLIE%,
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Xv. {§F3 SANtricity RS EIRESEEITH25,

Xi. $IARFAER, FHETRETRETHRERS,

xvil. B E T —% UIAIEFISRE S A FRERS,

3. NRELIREL BHAEGZEETHIFER. BRLEMENEREITIR. £ StorageGRID &H LR
A, %8 &% > EfEohTEIS ©, AEEE * EFBEIE StorageGRID *

4. TEFWBEEAE. BETSARES. UHET S EHRMNRE,

X

REREMBIHERMANNRE, EIEATEEFERE 20 5.

5 MINEBERMHET RBEMMAMIE:

a. TR EIESEH, EFENODES*,

> BIFRETAREAFESRS GasnmaEn®@ (Eragie) , XEFAE ISR

Bz a e EEseM,

6. £ SANtricity RAEIREH, HIAFITHISL TRERKS,

a. EF B,

b. JFFITHIZRER, 1EF * B RMERENEE * .

C. R EEIRAVITHIZE .

d E&F - EHKE ",

e. MINEHIRH * K& * ARERS,

f MBREFBRRERS, BREEREHIE, REER * BETHEIRS
7. {#F SANtricity R E IR IR TZEPES BV Z 14

a. EF L FEh RO I HT

b. E#E * ISR IFEIE * o

C. B & <,

SIS RIZTEN 52889 "Downloads” X3, &4 * support-data.7z* o
T—8¥2Ha?

BEMtE, RIREMMEME RMA BB EIEEMHIRE] NetApp o 1SR "SIFEEIFIMRAZE; EiR" B0, 7
REZER.
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] LI SG5860 B X B F6o
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SRS T NEE. MRNBERESRE, EOARRER, URREEERE BB,

@ * AJRERVIRE SR * - MR ARRRIER FHRITIHRED B, MAFTE 30 O FATTRIIRIE
» LA EE .
FaZ Al

* &%F Recovery Guru FEVIFAE B UIAXBHEERRFHER, SAEM Recovery Guru HiEdE * s *
M ERAEE LA IBEMITE,

* WEXBALIRIIGER LED BRERIE, ®RTNBHIERE, NRBERFIRMNBEENIRIEER
LED =g, IREKRRAZFLUIRIGER,

* BREEASUTHRM:
° BRIRER SRR ERA X B (K)o
° ESD B, sEEERENEPrFRETY .
£1F: EEERKEME
BSWER RTINS RIEH I B RA M. ERERNEE.

T
1. f£F8 SANtricity R4 E IR UNERTFEFE SR ST HFERER,
a. EEFE . Support] ZIFH0 > 28T ] 6
b. 7e4E * WER S HFEIE * o
C. BErIE~,

IS IRIZTEN S 28 A9 "Downloads" X1k, 24 * support-data.7z* .
2. 7£ SANtricity R EIERF, HEW X B L IHEE,

a. R B
b. EE W THHIRAMBXE BT, BEP MERRAFHERNBRE.

INRAHRERE, LLERRFEHLE,

¢ REFHELBEMMMERGE, ©&F - EREERNER -
d. EEXBFESLL & X B E .
e 1f * XF * kWi~ L, BEFEXBFAEIIRTSSE S NERHINEFE.

WIE RS S * RI * BIA M

@ NREERPHNE_NMRBELE * &E RS, B2 HAER LSRN ERE. 5
XA ARZRFLURIGHE B,

8RBT LATE Recovery Guru BY Details KIigH#kFI B XM PENBEFERER, WAILIZEE Support TH Event
Log , FHIREMHLKEHITIHIL,
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3. M\FEMEYINEE, EFET LED LUKFIREN THXEE.

MBI E TR LED SHEAI X R,

B 28 IFFTREMENNBEHRERNXREE
wTRERFEN R, LUERMINEEHITER,
(D mBkAAEERTINBIE, BHRE 30 HURETHERREE, WUHLERIIIA,
B
1 IR RERENER, KEREEERENNINKERE L.
Save all packing material for use when returning the failed fan.
2. FTIREREUBRBXBEEFR.
3. fERAXRAEIETFRE XA RS,
4. BEMBNNBETEBABELR, ARSINERFR, BFHSEEREHENL,
E 3P TRNBHEER
HFIATNRETELESR, WESHIEHMEESET.

p
1. EHRNBAE LMIRIAGER LED .

@ BN EMEG, BT LED BRFSERS (RERHEE) , MEMRNEXNREESREE
f. The LED goes off after this process is complete.

2. 1 SANtricity R EIEERMIME Guru 1, & * BT * LUHREEERR,

3. (NRMIREFHMBPEN NG, FEEFNSE £ 2 T IF P AERENXBEH LN EE, R
[RIRPATETE, BERRRARS .

4. MIBRBAREEBLRIF,

5. £/ SANtricity RA B IRLRUNETFHEIEY R Z FFEE.
a. WEIRSEE: Support] THFHL > 1ZH7 ] 6
b. JF4E * R HFEIRE * o
C. BEH*IE*,

IS RTEE N 5 2889 "Downloads" X431, & * support-data.7z* ,
6. IREBEHREHIAY RMA 5 BRI 8 P& 2R 4R [E] NetApp o

T EHA4?
RBEERE TN, TR UE IEE R,
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TS G58120h YRR
el I EH#SG581 2 HYEE IR,

KFIAES
INREH R ERER, FIREUTER,
* B IHRE I E TR EIR,
BB %% ESD i, & EREEthPrFRE b,

()  ADRARERELENPSU, BAKGIHER,

Faz Al

* &% Recovery Guru FENIFAER, FIABREERIEER, M Recovery Guru Hik#F * EfeZE *, LU
RAFEE SR E MR,

* ERRENIRIBGER LED BERIE, RrBERIESEMNXELINSIE, NREEIRPEIRNEIREIR
INBER LED IR, IBERAKRARSIFUREE M.

* RIEEAEUT &M
° A2 g B S B RIR,
° ESD B, (& GERENEtFhEREBTAfLTE,
° JIa)SANtricity R A B 1228 :

* EMREIEEET, EFE*NODE*>*Appliance NODE*> SANTtricity System Manager*, #2815 B 11
F L "SANtricity R A EIESET K",

* FManagement StationsR BV ¥ 28+ MIIE HI 2R8I 2 S IPHdE,
E1P. EEFRER
EREIREIR,

R
1. {5F3 SANtricity R EIRLRUERTFHEIET YT I 50
a. S F> ST FRIL> 12T,
b. E * WERSFFEUIE * o
C. Bl IR&E .

XIS REE NS 2889 "Downloads" X {43, &9 * support-data.7z* .
2. 1£ SANtricity RAEIEEZH, FTHEBIRELIVE,
& LATE Recovery Guru B9 Details KR EIES, U UERNHMEREERHES

a. R B
b. ZE*Shelf MIFIRAMMERRIFRNRAENR, HEH AL ERL IS,
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INRAHHIKE, HPF—THE T EREETRANLE,

C. HEFAABERNEERG, &F * ETHERENE
d. EERE—EIR,
e £ HIR*M* K" &m+LE, EFRRENBE, BRNNBIRES, UHESHERBER,

WINEHIRZS S * K * BYA M

C) NREERPNE_NRIRELE * &E RS, B7SHAPGREINSERER, BERERR
ARZFLURSER,

3. NEHEFESIMNEE, BFLTR LED U FIEEH THEIR,
BT RE R LED SifchIE R,

$28: BHTHERR
ETHERER, UEERATHNEIR,

p
1 FFFHTERIRAY B, HBTEIREIRR5 ML R /K FRE Lo

Save all packing materials for use when returning the failed power supply.

2. Turn off the power supply and disconnect the power cables:
a. XML FRVEBIRA X,
b. {THEBIREEERR, AEMEIRKTEIR .
C. MEBIRIGHEIR T IRk

3. Squeeze the latch on the power supply cam handle, and then open the cam handle to fully release the
power supply from the mid plane.

4. Use the cam handle to slide the power supply out of the system.

@ When removing a power supply, always use two hands to support its weight.

$3F: RENMNBIR
LR B R LA B R PR T

p
1. BRI ERIRAFF R ALTF * XA * &,

2. Using both hands, support and align the edges of the power supply with the opening in the system chassis,
and then gently push the power supply into the chassis using the cam handle.

The power supplies are keyed and can only be installed one way.

(D #eEEARGE, WMRALA; BNTESBTEES.
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3. Close the cam handle so that the latch clicks into the locked position and the power supply is fully seated.

4. Reconnect the power supply cabling:

a. R EMIER T IR IR,

b. A FEIRLE TE 28345 R IRLL E E B FE IR,
S. FTFHHTERIRFERYER IR,

% 4% TRERER
M AFTERRIER T1E, WESFHIEHIREEEiE1T,
PTIE
1. TR L, REFREBJRLED @G =i, KIABE R LED @GR K.
. 7£ SANtricity RZTEIERMIME Guru B, %E#F * EHIOE * UBRFIASHER,

MRMIRE LM R ERIR, FEEFNSR £ 2 5 HTHEERNFPN £ 35 2EHNBER MR
[EBULAEE, BRARAZ .

MIBRELEREE RIF

M SANtricity R4t E ISR E T AEFE T BISTHF R,
a. R F> S RIL> 12T,
b. #E * WERSIFFEIE * o
C. Bl IR&E .

w N

a &

M ST RIZAE N M 2269 "Downloads” (3R, &% * support-data.7z*
6. IREBEHREMIE RMA i BRIS SIS 4R IE] NetApp o
T—$24?
BREIRE M. A URE R,
E#SG5860FHIEBIRFE
&R LIE#ESG5860 AV R A,

KTFUAES

SMEEHEEHIBRE. ATEMBREAR. NRERELENE, CHMRRERE, UHREEEES
)'L%EE/}_

ERILEIRE B EHRITENIORENEREIRE. REMERPNE I EIR %’“LEF?&JHKU\ FH
B SANtricity R4 EIZZFIME X IMEVFAE B KPR RES R FRMEET E

HITILESE, S—THEREIAMINBHEE, UBFRIEEFIIH

ez Al

* &%F Recovery Guru FEIFAEE, WIANE— N EHEBFEARNREHER, SAEM Recovery Guru HiEE *
T *, UARTEELLEBETAEMINE,

* WERRALIRIIGER LED BRERIE, RTRBEEEE. NRBERFPIR N ERENIRIEER
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* BREER&EUTHMA:
° NIEHF mie S TS A BIRM,
° ESD B, siEEERENEPFRET .
£1F: EEERBFE
B EIRE.

R
1. f5F SANtricity R4 BRI UREETFiERE RS2 H-FEIR.
a. FEIRFEE . Support] SZHFH0 > 12T ] 6
b. 74E * WERSZHFEIE * o
C. BEUE~,

S IRIZTE N S 28 A9 "Downloads" X%, &4 * support-data.7z* -
2. 7£ SANtricity REEIEERF, HE W B L IHEE,

a. S BB
b. EFE A THHIRAMNNERER, WHEM MELRZRAER[]FEHIEE,

SNRAMRERE, LEIRRNLE,

¢ REWELBEMMMERRE, &F - ERHEERNER -
d. EFEIRTEEA & BIRE .
e 1t * iR ¥ kW~ L, EFEBEIRFEIVIRTS LS E Q5 E R IR,

WIEHRES N * R+ BU4A M

@ NREERPNFE_NEFELE * &E RS, 7S HAGR LSRN EIRE, 5
XA ARZRFLUIRIGHE B,

@ &R "] LATE Recovery Guru B Details KIgHi I E X A £ ENRFRNES, EBZEN
MR BRMEERE, EEE Support FHI Event Log FiR4A 4B #1715,

3. NFEMEYINEE, EFET LED LURIREN THEIRE.
T NERETR LED SHCAY IR,

%28 IFFREKIEHRIRTE
N RERENE NN, UERMBNEHITER,
p

1. Put on antistatic protection.
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2. IFFRBIRFERNEER, BEBEHERNHENKTRE L.
BREMEEEME, LUEERRAEHRERNBIRMAENER,

3. XHREIF TR RBIRTE LR EBIRA X,
4 FTHREN TR RRTEHNRIRAEERR, AEMERETRTERZ,

o WTHIFRAORIEF LREEMH, ABTHOREF, UENPIRTEEREIRSE,

6. EANICIEF I RIRTER HEESR,

ORI e

539 REHMEEIRE
LEFTRY FRIRAE LUE R & R R FE RS,

p
1. HafRETERIRFERV A R F OFF (I E,

2. EMFERFRENLSHBEES RGBT ONTT, AREAMCIEFREFRERENE, B2

HSHE B,
(D BuRRBARGE, BIEMTA; ENAERREES,

3. & LOMIEE, BIUHEANMENE, HERRRERSIL,

4 BRREEIEEN A, ASERERAETSRSREET B,

5. $TFHH e BRI .

Ea4P: TERERE

WIATRYRIRARE S TIF, ISR RS ERIE1T,

p
1. fEf IR L, KEREBIR LED BE =i, KIHBER LED RS IEX,
2. 1£ SANtricity RZTEIRIEMIME Guru 1, % * BT * LIHRIFEERR

3. (NRMIRELIMHPEN BRI, FEEFMPRE £ 2 & IFFAEHENERE NHRK £ 35 2Em0

BEiRTE. WMRIPBNATTE, BRARARZR,
4. HIERBAEREB IR,
5. f£F SANtricity R B IRLRUNETFHEEY R SZ 1:FER
a. EIEFEE . Support] ZIFH0 > 28T ] 6
b. 7e4E * WER ST HFEIE * o
C. BEUE ",

S RIZTEN S 28 A9 "Downloads" X%k, &4 * support-data.7z* .
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6. IRBEMHFEMTA RMA 17 BRI H#FE SR 4R [E] NetApp o

T—EfHta?
BHEREERETN. ERIUMEIESEE.

TFHEE4000 (SG4008) R Fa it

INRMIREIRE T W FREERIZR MM ER B ER. BESANtricity R EIRSBFME R
JhigR" BB MR R SRR E A AT, WA E RE4000fFlI2 R MBI EM. AT
RIPERVEEE. BIOURIRER A,

£ SANtricity RAEIRERT, BEME Guru FRUFAEE, WIARERMAREEM, HHRAFTERBRER
HAthia] o

FrIaZ Al
NREITRIE IR A EPERTER M, MRAZ:
* EERERM,
* ESD Fiit, s(E G RINEtFhEREBFufLTE.
* BT RIRERERIERIZR AR S N AR,
* JHiB)SANtricity R A B 1228 |

° EMEEIELEH, EF*NODE*>*Appliance NODE*> SANTtricity System Manager*, &EHI28E 2T L
"SANtricity R4 EIE 2SR "S

° ¥¥Management Station RV BT 2315 A1 H 2RAYIE 32 51 I P,
W1 EREREM
KANEHIZRZREBIR. UERSRENH & £ R,

p
1. EFSANTtricity Rt E IR 2R S 10 7 B FE 5 R BC B 2R &

SNRMIFFITHIZZAS HIMEE, A LUERREFHNXAHEREE. RARKRT RAID EEEHIEENHRIRES,
Hep Gl iE 28 - SAMEE PR A R,

° T£ System Manager
I IEE ST R IZ
il &R < INEERLEHUE * -
iii. BAa * WREE * .
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save storageArray dbmDatabase sourcelLocation=onboard contentType=all
file="filename";
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(D To prevent degraded performance, do not twist, fold, pinch, or step on the cables.
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Leave the cables in the cable management device so that when you reinstall the cable management
device, the cables are organized.
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- IR EAREM, BIEREM,
- EEMAGAGZE, BOIEXRARY, LBRESR NVRAM 5 NVMEM KRB NBIEHE. LEDITHE

il 2R AEHY S Ho

. If the NVMEM LED is not flashing, there is no content in the NVMEM; you can skip the following steps and

proceed to the next task in this procedure.

. If the NVMEM LED is flashing, there is data in the NVMEM and you must disconnect the battery to clear

the memory:

a. B THIBENENEERE. MIEHI28FETREN T B,

b. A EiEzhEEM. BEEEMBERERR. ARRKREBMIZHIZEEPRD.

C. $RE|RMERLE. T EMIE K ERRFUUMIBERRFAMER. AT MIEERR T EBEL,
d. Confirm that the NVMEM LED is no longer lit.
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f R,
R 28 58 _ERIDIMM,
1B FDIMMPEHBRIEFRRY A A E. LUER LURIERRITS AN EiRARIDIMM,

Eject the DIMM from its slot by slowly pushing apart the two DIMM ejector tabs on either side of the DIMM,
and then slide the DIMM out of the slot.

DIMM¥F @) _Ehied%— o

EDIMMEERBIRIIE. AEIEDIMMIE L iEE,

@ Carefully hold the DIMM by the edges to avoid pressure on the components on the DIMM
circuit board.



DIMM ejector tabs

DIMM

9. Remove the replacement DIMM from the antistatic shipping bag, hold the DIMM by the corners, and align it
to the slot.

The notch among the pins on the DIMM should line up with the tab in the socket.

10. JEDIMMEE BN EE,

The DIMM fits tightly in the slot, but should go in easily.If not, realign the DIMM with the slot and reinsert it.
@ Visually inspect the DIMM to verify that it is evenly aligned and fully inserted into the slot.

11. Push carefully, but firmly, on the top edge of the DIMM until the ejector tabs snap into place over the
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The controller begins to boot as soon as it is seated in the chassis.
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The drive drawer’s Attention LED (amber) blinks so you can open the correct drive drawer to identify
which drive to replace.

4. Unlatch the drive drawer by pulling on both levers.

a. Using the extended levers, carefully pull the drive drawer out until it stops.

b. EEIR=NEHEBAIINGS, KIS N IENBEAEAIER LED o
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4. Gently pull back the orange release latch that is in front of the drive you want to remove.

IzhEeseE ERORIEFER DT, WalssiE MBE TR,

Open the cam handle, and lift out the drive slightly.
Wait 30 seconds.
Use the cam handle to lift the drive from the shelf.

Place the drive on an antistatic, cushioned surface away from magnetic fields.

F1TF 30 7, AR LIEENZE EWRMIR.

© © N o o

@ NREEIMIBR T EIIR TR, BELEFRF 0, ARENREE. BXMERESR, 18
SAFEEERR M
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LRI TS A BRI PRI T2

(D misserslohseE, ERREESRENE, TN, BETESTA.

@ * AJReRREIEIAIR) ¢ - WK S HERINAERY, LN70fEHME XA, Push the drawer in slowly

to avoid jarring the drawer and causing damage to the storage array.

T
1. Raise the cam handle on the new drive to vertical.

2. Align the two raised buttons on each side of the drive carrier with the matching gap in the drive channel on
the drive drawer.

3. Lower the drive straight down, and then rotate the cam handle down until the drive snaps into place under
the orange release latch.

4. Carefully push the drive drawer back into the enclosure.Push the drawer in slowly to avoid jarring the
drawer and causing damage to the storage array.

5. Close the drive drawer by pushing both levers towards the center.

The green Activity LED for the replaced drive on the front of the drive drawer comes on when the drive is
inserted correctly.
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Software update

You can upgrade StorageGRID software, apply a hotfix, or upgrade the SANtricity OS software on StorageGRID storage
appliances. NetApp recommends you apply the latest hotfix before and after each software upgrade. Some hotfixes are

required to prevent data loss.

StorageGRID upgrade StorageGRID hotfix SANtricity OS update
Upgrade to the next StorageGRID Apply a hotfix to your current Update the SANtricity OS software
version and apply the |atest hotfix StorageGRID software version. on your StorageGRID storage
for that version. appliances.

Upgrade — Apply hotfix — Update —
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SANtricity OS

Upload files —— e Upgrade

Approved nodes are added to a queue and upgraded sequentially. Each node can take up to 30 minutes, which includes updating NVSRAM. When

the upgrade is complete, the node is rebooted.

Select Approve all or approve nodes one at a time. To remove nodes from the queue, select Remove all or remove nodes one at a time. If the

uploaded file doesn’t apply to an approved node, the upgrade process skips that node and moves to the next node in the queue.
Optionally, select Skip nodes and finish to end the upgrade and skip any unapproved nodes.
SANtricity OS upgrade file: RCB_11.70.3_280x_6283a64d.dlp

0 out of 3 completed

Approve all O\

Current . = *
Node name # ) %+  Progress Stage Details Status @ S  Actions
version

Waiting for you to

10-224-2-24-51 @ 08.40.60.01 Nominal Approve
approve
lab-37-sgws Waiting for you to
08.73.00.00 Nominal AppProve
quanta-10 @ approve
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Skip nodes and finish
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Upgrade Drive Firmware

1 Select Upgrade Files

Review your current drnive firmware and select upgrade files below..

What do | need to know before upgrading drive firmware?

Current Drive Firmware

| MS02, KPM51VUGE00G |

Total rows: 1 b |

LR GI:

* IXENEREHEITIRA * o MS02*,
* IXEHBIATIRFT N * o KPM51 VVG800G* »
d. TEXBXIRENERT %R * BDEIRTNEE * , UBRXEIRFSEFEISEPHNLREME,
e. XAALRIIKENREHE .,
4. THIEETANESEESHAR:
a. TEIRENEREHAR T, & * NetApp Z#F* o
b. #ENetApp Z#Fiis £, #EFE*Downloads“EM£, ABERERVIMRIREHEZE ",

2R E RIIEEE M T,
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* IREhRAT B, WIIREHZEARIR AT AYE R A &Ho

* NRNEENBEARIRF TR T — P RSN REIERE S, WEI LS XL H TR AR, R
SRR REHE R T B

PRODUCTS v SYSTEMS~  DOCS & KNOWLEDGEBASEv~  COMMUNITY v DOWNLOADS~  TOOLSv  CASES™~  PARTS v

Downloads > Firmware > E-Series Disk Firmware

E-Series Disk Firmware

Download all current E-Series Disk Firmware

Drive Part Number Descriptions Drive Identifier 5 Firmware Rev. (Download) Notes and Config Info Release Date
Drive Part Number Descriptions KPM51VUG800G Firmware Rev. (Download)
MS02 Fixes Bug 1194508
E-%4041C SSD, 800GB, SAS, PI KPMS51VUGE00G MS03 04-Sep-2020

M503 Fixes Bug 1334862
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EE =

(D ErEsSEEARTELSEREELRRAEFTA.

g (%) BEREEALRNBNTIR, BEE *®ERS o
HEXHBFREENRSHNTEXXHFEP. HHEBER latest-upgrade-log-timestamp. txto

"NRFE. BNEEhEFEHAREIRHITRERR"

fEFSANtricity R A SRS AR /5 A FH 2R SG6000IR Th 25 E 4

fEFASANtricity Rt E IR 77 A A Rig &P IREI2E LRV, UHRRIEREFIE RN
REMRIRIEE,
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FraZ Al
* FERELTFRERS.
* FTEFEIEIR FRERS.
* IZEI8HE "BiFStorageGRID & & B THIFER",

@ é@'i&%ﬂ‘?é&?ﬂ%iﬁﬁi BT HIZRAYI/0 (N4 )EEHIFELE. UBRPERTEFIEIR(ERIR

@ BI—RFHZ 1 StorageGRID &% _ERVIRENZEE . XEFMAIRERFEAERE BIEATA.
BABURTFERE BRI ILMEER,

KTFUAES

IRERTEIFIENE. ERSIHITAR. MRMHEEARIFHFRBERER. N AERBRN S EARIKE2E
Elffo tboh. RN SR IRERE 7 R KRV E IR )28 5 S Al B R E S EAERL G E. REER
FRBVIXhEE ERIFRBEI/OEENERE(FLER . BN AA SALRE M. BFILIOER. BT RETHPED

AN AL BN REE TR, Y—MEEPMNESNREHREEFEN, FESEEMR, B2, EEXRTAE
IEARSS . XATRER BTN E OH MITHE, ERRESEIIREIRENTEZUNEEARNIERNFHRE,

@ IXohesK B G . SSDFIHDD, EATERRYL G EHHKSSD EBIEH(FII1SG6060FHISSD
IXTh2s)o &R LUE BB S AR 7 EHRHDD _ERIE 5

p
1. A& E AT 4riEl,

@ REAREFAPSSDIREFEFHIE M. MAAHFREARIEFASRAEMEEFELIX
EAI/O, IMRIGERTFLHEFEN. WEARIEFAZRE[ELIEEMAIO,

2. fEALIT A% 2Z—iAiA SANtricity System Manager :
° {3 StorageGRID & & LEIEFFHiERE * B4 * > * SANtricity RAEIESR *
o [FEAMEEIERFHIERNTI S*>*_Storage N5 SANtricity R EIEES*
° BN B FAEIEH 23 IPR{EASANtricity R E IS
https://Storage Controller IP
3. INREE, N SANtricity System Manager B2 5 P ZEE,
4. IFFEIRE P LTI REN IR IR E R As :
a. 1£ SANtricity RABIRSRH, W8 * 25 * > * ALPD *,
b. FEIRChBFE AR T, 1EEFE * FHERALK* .

FHRIXEhaR B 4 DUER B = B BRI IX R a8 Bl 1 XX fFo
C. J5TE HANIEENERE 5 HIE T SR Eh 2R Bl ik A< IR B BF AR IR 1T o
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Upgrade Drive Firmware

1 Select Upgrade Files

Review your current drnive firmware and select upgrade files below..

What do | need to know before upgrading drive firmware?

Current Drive Firmware

| MS02, KPM51VUGE00G |

Total rows: 1 b |

LR GI:

* IXENEREHEITIRA * o MS02*,
* IXEHBIATIRFT N * o KPM51 VVG800G* »
d. TEXBXIRENERT %R * BDEIRTNEE * , UBRXEIRFSEFEISEPHNLREME,
e. XAALRIIKENREHE .,
5. THFEE T HIIREhERE K :
a. TEIRENEREHAR T, & * NetApp Z#F* o
b. #ENetApp Z#Fiis £, #EFE*Downloads“EM£, ABERERVIMRIREHEZE ",

2R E RIIEEE M T,

C. BREMKEFEPLRENED * Wahd#tmiR * , HARIES MESTRTE S A8 RMBIE R,
* IREhRAT B, WIIREHZEARIR AT AYE R A &Ho

* NRNEENBEARIRF TR T — P RSN REIERE S, WEI LS XL H TR AR, R
SRR REHE R T B

PRODUCTS v SYSTEMS~  DOCS & KNOWLEDGEBASEv~  COMMUNITY v DOWNLOADS~  TOOLSv  CASES™~  PARTS v

Downloads > Firmware > E-Series Disk Firmware

E-Series Disk Firmware

Download all current E-Series Disk Firmware

Drive Part Number Descriptions Drive Identifier 5 Firmware Rev. (Download) Notes and Config Info Release Date
Drive Part Number Descriptions KPM51VUG800G Firmware Rev. (Download)
MS02 Fixes Bug 1194508
E-%4041C SSD, 800GB, SAS, PI KPMS51VUGE00G MS03 04-Sep-2020

M503 Fixes Bug 1334862
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d- SIRFIET EFRANES, FEREHFEITRTEEEZ(download)FILTH . zip BEEFXHFRYI

o

e fZEY (RRME4E) MHruh= THRIRRNEEE I
6. REIRENIEHFHLK:

a. 7£ SANtricity R EIERBIIENBE AR T, ©EEF * FEAR *
b. e * R * , AREEFEMZIFIE R T EBRIRRISERE G X o

IRehEREH SIS B EMTF D HUC101212CS5600 30602291 MS01 2800 _0002.d1lpo

BRZ e LUAREOPNKSEE G X, —R—1 MRS NEEEG XA SE—EERS, WS
BIXMREIR. MEBRRTAHRNEMNSEE XM, ARRMERS — 2R E 4.

C. EFE*TF—=F ",
* EFIRENEE * P T AIERIERE Bl S E TR BVIRED 2R,
XETFRBHIREDER
NI ENEREFER B G 2R BINHE AT, MNRBIERULE G, 15ERE * RE >

d. W FRPAE RN (T — X R R ERE LB /OEEEF LR, A AHRAX
FrEfF T HRIIREDES.

C) EFERLTZEZA. BRI EE THIPRN. ENER Offine (BiH) 737 EFAHRIEED
2= E o

C) NRBEABRAGHT AR, BOLE. BFRIFEREIRSLTHEIPEN. MREBEAN
REpER B EM 2 BRI EE THIPR. WARSSBEAERE HEEX.

e ERNEFIR, ERBEARN—I SRR
RIERERE, BFrEHERESHNIKEALEIBERE HEIThR.
f. EF Start HIAZHITH R,

MRFBEFELEFAR, BkEFE* FL1E . HAIEEETHAEEN THHETM. EBUEFIAERARBIN
BRI

C) (FLEIREDERE LR A e 2 FEE R R R RN A A Ao
g () BEEEFEALRAETNIIER, HEF* REAS
AEXHRBREFEN GBI TEH XM RA, HHBERI latest-upgrade-log-timestamp. txto
"NRFE. IENREHEF B A RIBIREITHRIERFR"
7. BINTERIRES B, BETRATAFRIRITEME W4T, TlE, HENFREIEASREH

HEEMED, 15 EIStorageGRID 1% & R &EIEFHi%EE Advanced*>*Reboot Controller*, FAFIEZELLT
Rz —:
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° *EFfi B EHZE StorageGRID,
© EFBRMIELEIFIER. ENBEMEHIRHET RFEFEINER. NRERESE ek EA8rE. H
BIEESHED. BERFIED, DREMBEHEEIFERNG, MNEIIBIERIRESE PRENTBE
=8
REENBSIHEFIMANENZRZAREEE 20 9. EMIAERETHRA T REEFHIMNMIIE:
I EREEIESET, EE*NODESY,

" pirgstaesATERRS GessreEr® EEEEREN) , REFIEEHER
HEEZT REEZEIBM,

FURE SR FHR IR THE RS
X FASANTtricity R 4t B IR 2e 4R ig & FH KRN 28 £ BB AY PI s h BB s8R E I TP HE R

* * B EHIREhEE H I E ¢

° MBS RN —NRE T aE R a2 R BN NE R, WRZ MRV NIRIIEZE. AXIFAE
B, BERARARXIH

© BHIKRNEERY, BHERERKRNAESFTHATEERIHIEREHER,
° {ER] LATETRAERET IR 1/0 BY B R IR Thas
* * REEERE)
© BIRERNEMERIZEIES IP sk,
° HARIEREIITHIZRHIPR A B4R BT,
* BIRFMESAIIERREE.
* B E IR

WIS BIE IR, ARA BEFRE .

* CBHARTE

MRS EHEREENRTE, WSREEIRRERN, ARAEARE M.
* * YRIEEEMEAE LRI RE (BEaNER/ HER1BAMERSN

MREFERIT—DHRZNRSIRE, WATASTTRIXEIRE, AEAREARE Y, FH System Manager &
BB E,

* DS

WS BIER DNEER, ARAREARE .
* EIERIBRA T ERERS

Hep— M EEETIIEHI R R R LR, WS EEER, AREAEARE .
* IR RER Z BHTFE D X5 S A ILES -
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FIEERI SR ERVEHRRT IR, IBERARIRAR I LU R I =] R

* * SPM WiF ST HlZR 0 BRI

has EREFMED XIS EHREERIR. BRI S LR R I =] &R

* ECEEIEFRIE (WRFMEMET RISk H) *

has EREECEMIREERIR. IR BN URRAR L)@

+ * 5 MEL 188910 *

BB R IR H LU R I 1B] A

c EEE 7 RAIRET 10 ML ER DDN 52148 ™E MEL B4 *

BB RIS H LU R I IB] A

c* X7 RIRET 2 I EM 2C ™E MEL B4 *

TBEX R BRI H LU R I 18] A

*rEET7TRIRET 2 DUALR " BREIREEEE " FE MEL FH4F

TBER R BRI AR L )R

**dE7RA 4 MUALERXE MEL 58 *

TBER R IR S H LU R I 18] R

FIFFF0X41SG6000-CNiZ 28RS LED
A LTSS EEAE ENIE GRS LED , MAEEBIESUEPROHIRENEE,

Friaz Al
TIRB EMRIRAIERIZERIBMC IPHELE,

p

1.
2.
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iR HIZE BMC FRHo
WeFR * BRSSEEATIR o

BEiEEFIRAILEDRY HEIRZ,

L ERron*Titoff*, FAEIERER*Perform Action*s,

weEon By, M amiEE(GNEFR)MEENESIRGILEDIE R =IE.



() mmesis bR TR, NATARRESEEORT LED .

4. IRIERETFAMKHALED,

HXER
* "FIAEERELTIEE HBA"

s "EEUER ORI EITHIZE"

* "5ial BMC RE"
EEEESR O FHEISG6000-CNITHIZE
WEEHIZS, UERITEGEISFAR,

Faz Al
* BEHEMMERIZRFELER,

(AD%) A7 BEEYEEHRHIER OFRYIZHIZE, "FTHAEERIR LED S
p
1. EEIER O TR ELIFAITHIE,
© BEEFHISERNEENESTR LED 25 =i,
IEEIR%! LED U FiEhl2smiHiR/am, WMREREHER, ARREES,
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© WESMEHISREEMMATRE, LEIREXECRIERHS,
2. EIFIEHIZR AT (NRERE) , LUBREIEREGFIETT,
3. mE: "XFEEMIRGILED" MREER CREHITHIES.
° TEH R RIE R _ERYIRAI LED FF Ko
° fEREHIZE BMC 5RHo

HXES
"HHBRICETEIE HBA"
* "MAUESHIZRAE T SG6000-CN 1528
* "XF SG6000-CN #=HI28"

X FFTFFSG6000-CNF= 423

&R AR A1SG6000-CNEZ il 88 H E T FF H HB IR LRI TR,
%4 SG6000-CN 57128

K#] SG6000-CN #5128 LA THEF 4E4P,

Fraz Al
TBERFESINR SG6000-CN =HIZIEE EHIER.C. BEN "EHIEF ORI EEE 2

KFUIES
2P AR SS T, i%TEEJLXT§§HE%¢I$ﬁ,HEiEﬂE’\Jiﬂ?'JiE?F'iDﬁﬁlﬂ%iﬂii*‘%ﬂéﬁﬁiil‘?ﬂh*%ﬂ%%z*ﬁﬁ, HaiAFRE HAth
FETRYEEREIMNG. BENAEXNER "HETRIEERS

DR EER M AMROIE D HKE— MBI, M T OB
() T, EERESE B, ETEERE BT S, -
B b B A A E B AT SR S S

p
1. XH#SG6000-CNIZ 28,
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(D {&R\%Z{ﬁ\iﬁ?)\u'ﬁ‘éﬁﬁ’ﬂﬁ/‘%, L)LE}?%'JE’\JHEWE@&%O RIEMIER. REIBERITAIEX
F. LOBSRARENER. HBERTE BT AHERARS P,
a. MRHKRERIIMET R, BEEAPUTTYRE sshE P IHER:
i N TF®%: ssh admin@grid node IP
ii. 3NFBTIHAIZEED Passwords . txt XfF
iii. NS Elroot: su -
V. SNFFIHAIZERD Passwords . txt XfF

KrootAAFR BMERE. IRRFHEMEN $ to 4o

b. XKHSG6000-CNIZHI2E: +
shutdown -h now

AR L RIREREIE 10 DA BETTAL.

2. FERALTAEZ—WIE SG6000-CN 1THIR 2B E XA
° BETHISZEEMNIEG®ER LED , BIAEE XA,

° fEFA1EHI2% BMC FRE:
i JhiREH]2% BMC FRH.
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"J5ia] BMC SmE"
i %R * BRIEE]
iii. BOIEEERIRMER BRI~ ENEHAIE X,

< C o @ £ hitps /1022461 19Mpawe

* . BMC

Power Control onos serves
# Dashboard
D Saidor Power Actions
Syatem Inventory Hast ks currently off

Pawer Off Server - lmmeadiate

FRU Information

Pawwer On Server
BI0S POST Code 0

Power Qycle Server
¥ Serverldentify

Reset SEmver

Pawer Off Server - Orderly Shutdown
Settin g3

] & Perform Action
Remote Control

& Pewer Control

$TFF SG6000-CN =28 H 1012 1E
SEREIRE, RS2SR,

Friaz a0
* BERIEH SR REENESHIRPHERE T BUEM BIRZ,

"} SGB000-CN 1=l 28 EF LB R HAE A2 "
© EERITHISRYEEE AIESUB RO,
"TEEEERO TR 28"
p
1. J35) SG6000-CN =28, HEMLITAEZ—iitiEHsd LED MEzhies:
° FTHERIZE IEERY IR X

170


https://docs.netapp.com/zh-cn/storagegrid-appliances/installconfig/accessing-bmc-interface.html
https://docs.netapp.com/zh-cn/storagegrid-appliances/installconfig/accessing-bmc-interface.html
https://docs.netapp.com/zh-cn/storagegrid-appliances/installconfig/accessing-bmc-interface.html
https://docs.netapp.com/zh-cn/storagegrid-appliances/installconfig/accessing-bmc-interface.html
https://docs.netapp.com/zh-cn/storagegrid-appliances/installconfig/accessing-bmc-interface.html
https://docs.netapp.com/zh-cn/storagegrid-appliances/installconfig/accessing-bmc-interface.html
https://docs.netapp.com/zh-cn/storagegrid-appliances/installconfig/accessing-bmc-interface.html
https://docs.netapp.com/zh-cn/storagegrid-appliances/installconfig/accessing-bmc-interface.html
https://docs.netapp.com/zh-cn/storagegrid-appliances/installconfig/accessing-bmc-interface.html

° fEM#EHIZE BMC !
I IRz HI2E BMC FH,

"51a] BMC RE"
i 54 BRI o
iil. W% * BEIARSSER * , AAEEER F UATIRIE o

&« ¢ w @ & https /10.2246.1 19Mpawe
Power Control on o seover
# Dazhboard
Fower Actions 2

Sensor

Hast is currently off

Syatem Inventory

= Power Off Server - Immediate
FRU Information

: 0 Pawer On Server
BI0S POST Code \

Power Qycle Server

' Server ldentify

Resat SErver

Power Off Server - Orderly Shutdown

Power Control

fEA BMC R E RIS,
2. NS EEHRETENRERESEDEREREFMER.
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EHBEPTRER B KR 20 DA SRR REMR EEE .
3. #IAFTRY SG6000-CN =R E L IEBIETT:

a. fEF PuTTY S Efth ssh FEFIREREIMET =
i AL T#<: ssh admin@grid node IP
ii. NPT HAIZR Passwords . txt X
il. 3 NIA T ap LR Elroot: su -
V. SNPFIHEAIZERS Passwords. txt XHF

HUrootFRF BIMERGE. RAFFEMEN $ to 4o

b. AN T e HIEE R T ROIFH AL +
cat /sys/class/fc_host/*/port state

FRERsEIH :
Online
Online

Online

Online

NRAKIR[EFERIL, BRI,

C. MAUTHLSHRIEIERTREIFHA L +
cat /sys/class/fc_host/*/speed

FiuRR%E -

16 Gbit
16 Gbit
16 Gbit
16 Gbit

=+
NRAKIR[EFER L, BRI,
a. EMREESNTRIET, BRIGETREERIING, AREEENER.

(D sElReEEREEE. SUEMDELEET M.

4. A]ik: MNREETEIER, FREFER.

BXES
* "MAVESAIZRFETT SG6000-CN #=hlIZE"
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*© ECNEERIERE,
g
1. M StorageGRID & & REREFH, EF * ILEMEIERE * > * HKEE
2. [link_config_changes , start=2]] ¥ 5EERECE H1TAREMNER,

BXRXERITEEAMEL. BB B FLER

3. WAMMAERRIARE, BE *RE .

WNRELN T PMEZERIMLZ R, ARSI ER. NRERT1DHRNEINERE. BEH
P ELAIGE R E PN > — B 46 A\ StorageGRID 1§ & ZEIZFHURL: +
https://Appliance Controller IP:8443

YNRERT VLAN IRE, MIKENFWAIEEEEN, MRFEENKEHIPHINL, BIRIRIBAFHITIRIE "EC
B IP k",

"BE2E StorageGRID IP thit"

4. MSeBAESE * BREMARIERE * > * Ping i * -
o. f£A Ping i TR E R A HERREC B B U2 MRV E RIS LAY IP sthibiERE SERACE B PE,
BT EEENITREMEMNIAZIN, BEAEHUN EEET [REIRMEML IP ik Uk ZE D —PHitfr

fETI RBIRIAR LS IP $hIEAIT ping 1#F. WIBRE, 1HREIR ERELE SN FITSBH B IEE AR
B,

6. INREMNEREEEFNET EE TERIFE, HEETRATHIPERNEZTERTEMPSE, 5B
TIXLIRME, TG, NENRBEEAKEHFEENBD, HEEFE 5% > * BENEMEHERE*, ARG
EEUTERZ —:

° 3E$E * EFE5HE StorageGRID *
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Appliance NIC fault detected
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10. ZRENGH:
a. MINLLT®<: ssh admin@grid node IP
b. FNAFIHAIEERS Passwords . txt X
C. WAL T an < Eroot: su -
d. MAPFIHEIZS Passwords . txt X
M. FRIGEFHNBMCREERE. B MED:

© N o o

° fERFSIP. MEHRIHIM X
° fEFIDHCPIREXIP. MILEHERSFIM X

.. EXEBMCECE LUEARSIP. MEBEMMX. BRAUTHS:
run-host-command ipmitool lan set 1 ipsrc static
run-host-command ipmitool lan set 1 ipaddr Appliance IP

run-host-command ipmitool lan set 1 netmask Netmask IP
run-host-command ipmitool lan set 1 defgw ipaddr Default gateway
. BEREBMCECE LIFERDHCPIREXIP. MEHIZAIMX. IBRMAUT@mL:

run-host-command ipmitool lan set 1 ipsrc dhcp
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StorageGRID Appliance

Appliance model: @
Storage controller name: @
Storage controller A management IP: @

Storage controller WWID: @

5G5660

StorageGRID-5GA-Labll

10.224.2.192
600a038000a4a707000000005e8ed5fd

Storage appliance chassis serial number: @

1142FG000135 l

Storage controller firmware version: @

Storage hardware: @

Storage controller failed drive count: @
Storage controller & @

Storage controller power supply A: @

Storage controller power supply B: @

Storage data drive type: @
Storage data drive size; @
Storage RAID mode: @

Storage connectivity: @

Overall power supply: @

08.40.60.01

Nominal ||.
o il
Nominal ih
Nominal |||
Nominal ih
NL-5A5 HDD

2.00TB

RAIDG

Nominal

Nominal ils

l Compute controller serial number: @

SV54365519 ]

Compute controller CPU temperature: @ Nominal |||
Compute controller chassis temperature: @ Nominal |||
Storage shelves
Shelf chassis serial
$ shelfb @ = Shelfstatus @ % IOM status @ %
number @
SN SV13304553 0 Nominal N/A
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Software update

You can upgrade StorageGRID software, apply a hotfix, or upgrade the SANtricity OS software on StorageGRID storage
appliances. NetApp recommends you apply the latest hotfix before and after each software upgrade. Some hotfixes are

required to prevent data loss.

StorageGRID upgrade StorageGRID hotfix SANtricity OS update
Upgrade to the next StorageGRID Apply a hotfix to your current Update the SANtricity OS software
version and apply the |atest hotfix StorageGRID software version. on your StorageGRID storage
for that version. appliances.

Upgrade — Apply hotfix — Update —

3. 1£ SANtricity OS update ZF53 5, %} * B *
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SANtricity OS

Upload files —— e Upgrade

Approved nodes are added to a queue and upgraded sequentially. Each node can take up to 30 minutes, which includes updating NVSRAM. When

the upgrade is complete, the node is rebooted.

Select Approve all or approve nodes one at a time. To remove nodes from the queue, select Remove all or remove nodes one at a time. If the

uploaded file doesn’t apply to an approved node, the upgrade process skips that node and moves to the next node in the queue.
Optionally, select Skip nodes and finish to end the upgrade and skip any unapproved nodes.
SANtricity OS upgrade file: RCB_11.70.3_280x_6283a64d.dlp

0 out of 3 completed

Approve all O\

Current . = *
Node name # ) %+  Progress Stage Details Status @ S  Actions
version

Waiting for you to

10-224-2-24-51 @ 08.40.60.01 Nominal Approve
approve
lab-37-sgws Waiting for you to
08.73.00.00 Nominal AppProve
quanta-10 @ approve

N B Waiting for you to
storage-7 @ 98.72.09.00 Nominal  Approve

approve
Skip nodes and finish
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Upgrade Drive Firmware

1 Select Upgrade Files

Review your current drnive firmware and select upgrade files below..

What do | need to know before upgrading drive firmware?

Current Drive Firmware

| MS02, KPM51VUGE00G |

Total rows: 1 b |

LR GI:

* IXENEREHEITIRA * o MS02*,
* IXEHBIATIRFT N * o KPM51 VVG800G* »
d. TEXBXIRENERT %R * BDEIRTNEE * , UBRXEIRFSEFEISEPHNLREME,
e. XAALRIIKENREHE .,
4. THIEETANESEESHAR:
a. TEIRENEREHAR T, & * NetApp Z#F* o
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SRR REHE R T B

PRODUCTS v SYSTEMS~  DOCS & KNOWLEDGEBASEv~  COMMUNITY v DOWNLOADS~  TOOLSv  CASES™~  PARTS v

Downloads > Firmware > E-Series Disk Firmware

E-Series Disk Firmware

Download all current E-Series Disk Firmware

Drive Part Number Descriptions Drive Identifier 5 Firmware Rev. (Download) Notes and Config Info Release Date
Drive Part Number Descriptions KPM51VUG800G Firmware Rev. (Download)
MS02 Fixes Bug 1194508
E-%4041C SSD, 800GB, SAS, PI KPMS51VUGE00G MS03 04-Sep-2020

M503 Fixes Bug 1334862
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Upgrade Drive Firmware

1 Select Upgrade Files

Review your current drnive firmware and select upgrade files below..

What do | need to know before upgrading drive firmware?

Current Drive Firmware

| MS02, KPM51VUGE00G |

Total rows: 1 b |
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Downloads > Firmware > E-Series Disk Firmware

E-Series Disk Firmware

Download all current E-Series Disk Firmware

Drive Part Number Descriptions Drive Identifier 5 Firmware Rev. (Download) Notes and Config Info Release Date
Drive Part Number Descriptions KPM51VUG800G Firmware Rev. (Download)
MS02 Fixes Bug 1194508
E-%4041C SSD, 800GB, SAS, PI KPMS51VUGE00G MS03 04-Sep-2020

M503 Fixes Bug 1334862
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Appliance NIC fault detected

A problem with a network interface card (NIC) in the appliance was 5
detected Active (silence this alert (%)

Recommended actions Data Center 1 ISGanz-uszmesan |
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i. Insert the drive =
il . -1

ii. Cloze the drive tray handle

Hode: Do not use groessive force
while closing the handia.
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I, Press tha
redease button

= N Attertlipn. Ensune
= that the ey handis
is fulty apen before
you altempl o slide
li. Place the drive on & the drive cul
static-free, level surface.

IXzhasse i a8 ERYFIRERDFTH, IREhER MIBIE R

S fTFHFIR, BHIKENEE, AEBHBIELEFHBIKTRE L,
6. IERF BN RMBENRMRIEE A1, HRILIRED2E_ERRBERIZE.

HB =

ii. Cloze the drive tray handle
Hode: Do not use excessive force
while closing the bandia.

7. BERIEMIENEE, AES LEHETR,
O  arFmNFERNTA

BEpeEseetBNG, ERITEIRES,
LM SSDIRENERIYIERIEITH . RAAKEMNEIRERFIIRE. TR "ZTI20 miTREEFa TR, R
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° JIa)SANtricity R A B 1228 |

* IR ETIEEEH, EE*NODE*>*Appliance NODE*> SANTtricity System Manager®, &8s B11
F L "SANtricity R EEEET K",

* F&Management StationsR YK Y 28+ MIIE HI 2R 89I% 2 S IPHdt,

EF1F. HEEFTRIRENZE
¥2& SANTtricity System Manager FEIME Guru HEMFIEFIRT B, U EESTIRIRNZE. ARG, BT
EIPELA A

p

1. 9058 SANTtricity System Manager FRIIRE Guru BBFNEIRc2SHI  BNELREMKIE  , BIRm2EEARH
MPE, BIREBIRE Guru FAVIR BB IREHEEH 1 THEETS,

2. MNRFE, BEMA SANtricity RAEIERHINGE AENER LR

a. R B

b. FEHAERE PIEFHIEIRENEE,

C. BHIMBUBTRE ETXHSE, AEER *BHKRE S

d WIABEREBMBNEESTHAATEERNRNR, HERFEHENIIE.
3. IRFE, 1BFEA SANtricity RAEIEREHAFHEFETIHRIIRENZS,

a. INRBERBHER, BWREDT, UEEUESLED .

b. MIRENZERY ETFXREBEA, WEF * FTHEMLT * o

The drive drawer’s Attention LED (amber) blinks so you can open the correct drive drawer to identify
which drive to replace.

4. Unlatch the drive drawer by pulling on both levers.

a. Using the extended levers, carefully pull the drive drawer out until it stops.

b. TEIRTHEFIHEAITNES, HKEEMREHBFIEMER LED o
IxzhesthE LR LED (U FS MR8 mmpy AN, WKap2iEF EREREMNRIT LED [FH.

% 2. MPRHKIZIREHES
T Bt P IR Bh 28 LA B 4R 0 # IR Th 28

p
1 IFAEARMBRNERE, FHEERERRRENANTEHETE L.

BREMEEEMH, UETRXEFEZREIREZEEER,
2. IR Eh a3t RERIAT RBTHAAR R IR B2 B RO, LAMIR RN 2R HhfE Y P RIFRIR Bh 28 B Ao
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3. NOHERIEDY RIKEhE R AT, KSR AHERT2Y B, MARKEMNEFEHT,.

4. Gently pull back the orange release latch that is in front of the drive you want to remove.

IEpeRsEsE ERCAIBFER DT, Wi MR,

Open the cam handle, and lift out the drive slightly.
Wait 30 seconds.
Use the cam handle to lift the drive from the shelf.

Place the drive on an antistatic, cushioned surface away from magnetic fields.

FRF 30, EERMAIRAHIRENZE ERMIER.

© © N o o

@ NRIEEIMIPR T EIIRTEE, BEDFRF 0, ARENRREE. AXMERESRE, 18
SRFEEERR MG

B3 % REMKhE
LEFIXEHER L BRI EhER,

MipsrE R RIER G, IBRIRLESREE. BN, KEATEIITH.

@ BIRERKREIRIAIE * - BIRThRMBIEEINFERT, 171 E X, Push the drawer in slowly

to avoid jarring the drawer and causing damage to the storage array.

i
1. Raise the cam handle on the new drive to vertical.

2. Align the two raised buttons on each side of the drive carrier with the matching gap in the drive channel on
the drive drawer.

3. Lower the drive straight down, and then rotate the cam handle down until the drive snaps into place under
the orange release latch.

4. Carefully push the drive drawer back into the enclosure.Push the drawer in slowly to avoid jarring the
drawer and causing damage to the storage array.

5. Close the drive drawer by pushing both levers towards the center.

The green Activity LED for the replaced drive on the front of the drive drawer comes on when the drive is
inserted correctly.

RIEEHECE, EHE S B RBIEEREIMIREIE. NREERERAEHAWME, WITHIZEAIEE
ENAFARENTRBER, ARFRRBEERZIERNIERNEE. LERIESIEMTRLIRIES BT
ERYBTIE],

%4 TRIKEHARER

HIAFIREDEREITIER .

p
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° R LED JRK: RRIREHESAIBELREEFRIEH. Remove the drive, wait 30 seconds, and then reinstall it.
° BR LED ®it: R#Ikoh23 s INMFE, Replace it with another new drive.
2. 403 SANtricity R EIEEHFHIME Guru MEREZBHER, HXE * EFNE * LARRKRRBER R,
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run-host-command ipmitool lan set 1 ipaddr Appliance IP
run-host-command ipmitool lan set 1 netmask Netmask IP

run-host-command ipmitool lan set 1 defgw ipaddr Default gateway
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run-host-command ipmitool lan set 1 ipsrc dhcp
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EEH DIMM , BT HISAIEGF A/, EITHIZSN, ETiEHIZs, EHI'T DIMM HiEizhlsdh e
DIMM . #Zfg, ErRILURITHIZEME RN HIIEFEMYIREER T,
FreaZ Al
* RREER&EUT&RMG:
° AR DIMM ,
° ESD Fiit, (&G RENEtFhEREBFAfLTE.,
o —NERBNTEEIEX,
° AFIRRERERIEFIZSRENE N B AR,
° JHIB)SANtricity R B 1228 |

* EMREIREEH, EFE*NODE*>*Appliance NODE*> SANTtricity System Manager*, 122815 B 11
F L "SANtricity R4 E 1R 2SR K",

* F&Management StationsP YK Y5 2845 MIIEHI 2R HYIH 2 S IPHdE,

F1P: HERTHTEEIR DIMM
TEE# DIMM Z &, 1BWRIHEHISERIEF R/

p

1. IHIEEHI S RTEMEPESIEC B X, TESANtricity R ETERRH, % F|*Support>Support Center, MZ1F&R
ImEM, &% * FEEYIEREXXS

2. ATNRAHERERTREN * HIEEFER " ER.

3. MRFEUTERZ—. FIETFDIMMMIE. ARBREHITATHNERIRE. UERITHIZE EAIDIMM:
a. REMFER DIMM B DIMM #RE * BIREFIRIR * REEIERR,
b. AERILAD * HIEEFRIR * FER DIMM .
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525 (EITHISRATAL
Rizh R B FRIUAS, UELSMEHTHER DIMM .

p

1. 7£ SANtricity REEIEEEH, A Recovery Guru FRFER, WIADEERPHAERLTE, HFBEFR
BRI E MR,

2. M Recovery Guru 4 Details X1+, HEZEEHEH DIMM
3. {EFSANtricity R A B IR SR &N FEIET N BB LR E,

SNRMFFITHIZRAS HIMEE, SR LUERREFHNXHERIE. RARKRT RAID EEEHIEEN LIRS,
Hep Gl iEirHl28 - SAMEE PR A R,

° T£ System Manager .
I IEER ST R IZ
il EFR * IEEBCEEIE *
jii. BATE * UNEE * .
N RFIEN B 258 " Downloads "X 43 Hr, ZFFA*BL & EiE-

<arrayName>—<dateTime>. 7z%

4. WNREFIZRE AR, IBILENER SANtricity RABIEIG H A,
a. JEFE B,
b. NREFERTRKeN2s, 15EEF * BREEREE * LETRIEHIZ.
C. EEEE TRV SRIITHSS,
d METFXFER, EF * EFRIRES *, ZAERIASHRITLIERE
MREEEFERAEIRRAYESI281718) SANtricity RAEIERE, MK ET SANtricity R4

() eEstamys. #E  EENERMEESE  UERS— SR EmbE
SANtricity Z4tEIE 2%,

5. ZFSANricity R4 BIRSHSIEHISATRE BHT B
() msnszan, EOFREMEMRE

6. MRecovery GurudiEF e s, AEHRINFHAESXIEPIHRERFFER
B, ®naULefERIEA G

PR3 HEHEE

MARFEPEITZHIZEFE, AR TEHl2RfEE.
p

1. INRE AR, FIEFREM,

2. INFPRSLEAESAEIRIGE ENMINE. AEMTRIZBEPIRTRALLANSFP (IRFE). HiCRELE
HUEIZR (B
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Leave the cables in the cable management device so that when you reinstall the cable management
device, the cables are organized.

3. MizhlZRfamAMAMANF FTEAERREHFBERE S,

4. FIEMRIEF ENAS. BREBER. T2 AOREBFUMNPIRERITHIEME. AEARIAFHITHIRE
HIHAN 8o

o. BpitiTHIEE. BHBETE, REMNKRE L.
6. BT EHEARNNESKE MRS, ARM LIRS, CEEBEHEESE. MMiTFFE.

$R4. FEDIMM
HRENTHISZNAIDIMM, BHEETHEIR,

pd
1. NREERIEH, BIERERM,

2. EEMAFAKZH], BUTMTEXRARL, LUBERLER NVRAM 5 NVMEM RS NBYEUE, LEDAIFiE
HllSR AN E Ho

3. If the NVMEM LED is not flashing, there is no content in the NVMEM; you can skip the following steps and
proceed to the next task in this procedure.

4. If the NVMEM LED is flashing, there is data in the NVMEM and you must disconnect the battery to clear
the memory:
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- BTERRENENEERE. MIEH 3R E T B,
- mLETEL. BEEERBEESL. ARFEMMERZEREPR L.
- REIEEMESL. 1R R IESK RV F LAMIERE R BIE SR, FATS MIREE TR T FE it BB 4,
d. Confirm that the NVMEM LED is no longer lit.
- EfTEEEERES. ARENOEITHIZREENLED,
f IR e,
O. i E=h2EFE EAIDIMM,
6. IE FDIMMTEIEERRY A MAUE. LUERLURIEWMBITS miE N E#RARIDIMM,

7. Eject the DIMM from its slot by slowly pushing apart the two DIMM ejector tabs on either side of the DIMM,
and then slide the DIMM out of the slot.

(9] o Qo

0]

DIMM¥F M) _Ehied%— o

8. ¥DIMMAE BRI E. SARIEDIMMIE H iEE,

@ Carefully hold the DIMM by the edges to avoid pressure on the components on the DIMM
circuit board.
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DIMM ejector tabs

DIMM

9. Remove the replacement DIMM from the antistatic shipping bag, hold the DIMM by the corners, and align it
to the slot.

The notch among the pins on the DIMM should line up with the tab in the socket.

10. EDIMMEE RN EE,

The DIMM fits tightly in the slot, but should go in easily.If not, realign the DIMM with the slot and reinsert it.
@ Visually inspect the DIMM to verify that it is evenly aligned and fully inserted into the slot.
11. Push carefully, but firmly, on the top edge of the DIMM until the ejector tabs snap into place over the
notches at the ends of the DIMM.
12. BTSSR
a. AR,
b. W fRIEABIETE R _ERYER BB IRIERE .
C. RS EEMRMEE ERIEE ZZIITTo
d. mTEsEA. BEEBMABRNBMH-RANVENFOF,
13. EfTRRITH S,

S5 EfREIEEIRE
Rz hlZR e =R R BRI,

PR

1 BB, BRI,

2 RMKREHSHIBE LNET. BHTER,

3. ERHRISAE. FHEELBE SHRERIOTF O,

* BERBREREARAN Y. BERBHORBSTIROTINT, AEBERBREREARL
()  aRsEmze. ATREHBERSENUER,

5. Recable the system, as needed.

6. SEAiTHIZR MR BT R
a. EMICIBFATHIAUE. AAENEHSRE. B ESPIREMHA M. ARROREFSLE
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HENE,
() Bensma g, BIBOTE. NERREEs.

The controller begins to boot as soon as it is seated in the chassis.

a. If you have not already done so, reinstall the cable management device.
b. FRMIFFEREPTEINRNEEIRIRS,
7. BB ohIT 285,

562 SERDIMMER
BT HIRE THVRES, WESZFFSIBHME R,
B
1. BiHI2R & F RIS,
a. £ System Manager 1, SHEE4TIE.,
b. FAEHTHIBFFILA M,
C. EFEBEFE#R DIMM B9iEH28,
d. NTHIFIRAIERE * EFEINRKE * .
2. EIEHISR B e, 1EITEI2s LED .

BEMBIS S —EH RS

IJEfEI@i/T LED 1}-_’71%1:#ni'{kn_’\o
° EE*J-L%VE% LED __rﬁg_n‘: H VT.“T_ELEI; EMSHY/;&?EE*}-L%DO
3. HiTHISSMEBNGE. FIAERE A" "Optimal"(F1E)H I EITHI28 52 E RLED,

IMRRSFBRERTS, HETMER LED R, BWINFFESRLIBIERA, HAEHISEEELER

RE, MALE, 15F FAHENREEH 88,
A RTEBRLERIE, BB RZAS o

4. BEEH ZFEHARP O LUIHREE T RIhRZAFISANtricity R E RSt
RIEFE R KRR,
S. WIFFIE R A EREIZIEEMEE,

a. EFEFHES A% AT, RIEREENREHEHEEREE, EFESENMERUE

BEMEE.
b. IRELBABEFREENRE, BASEHITIRG6
C. NRFKEREEME, NBAFMEEIXLEE, KE'ESEMIRE

d. YNRFTFTE Recovery Guru , S{EIREE Recovery Guru ZEHITIZE, NHNMASRELE
BXR IR Do

6. {5/ SANtricity R EIE R U ERTFIEMET RS IFEURE.
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a. R FD SZFRIL IS T,
b. E * WERSTFFEIE * o
C. Bl IR&E .

X IBREIE NS 2889 "Downloads" X4, &9 * support-data.7z* .

BT 2 2R PRV BBt (SG6160)

N SANTtricity R E IR 2R FHIRecovery Gurug "Bt I P " " 55 B2 58 # A St IR S
N ATEIREA0001T HIZEPZRMMAVEB M, AT FIPEHEIE. HIORIREREM,

£ SANtricity R EIERT, EFME Guru FRFAREE, WINRSEREGREM, HRERARZERBREM
Hothinl#,
Freaz Al
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*© M,
* ESD Biis, S0EEERENE L5,
* AT RREEIIITT 3 AENE N EIIRE,
* JHIR)SANtricity R A B 1228 |

° EMREIEEEH, EF*NODE*>*Appliance NODE*> SANTtricity System Manager*, &EHI28 52T L
"SANTtricity R4t EIEESIET ",

° f&Management StationsR YK YT 285 M1 HI 2R A3 2 3 IPHudE,
* WIERBKRERAEAS, XESTEEEAXEENME EV LLEZRIERDIER.

T EEERE

B ZZMAITRISE TRAUAS. TR eI R ERFERIEM, RETRIIRSHIZHE 2520 5100 T B
RS RTFRERD) -
p

1. 7£ SANtricity R EIREEHR, TEME Guru FRYFMAER, HIAPEHRAEGEN, HRETRERBR
R E MR,

2. M Recovery Guru B9 Details XIZH, HEEEHRAIE M,
3. fEFISANtricity R4t E IR 2R &N TFEFEY B B $URE,

SNRMFFITHIZEAS HIMEE, A LUERREFNXHEREE. RARKRT RAID EEEHIEFEN LIRS,
Hreh g s &AM RV E $HE,

° 1£ System Manager §1:
L2 Rh 2RO 12T,
ii. 4% * WERECEEIE * o
i, BAEE * UTEE * o
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XX RFIE R 12809 "Downloads" X3, &7 * configurationData-<arrayName>-

<DateTime>.7z* ,
o ZE, BHAUFERUTHRSTREGSHPEELIRERE:

save storageArray dbmDatabase sourcelocation=onboard contentType=all
file="filename";

4. f£F SANtricity R4t E IR R UETFIEMEY IR,

o WNRMFFIEHIBRESHINEE, SR UERRENX X PR HITEIER R RARRKEXFMHEETIE
B, RESHMMREHIEREFT — X MHH.

a. JEFF SR STRFHILY 1B
b. %eE * WEEFFEIE * o
C. Bl &,

XA IERIFEIER 52309 " Downloads" XX 3. Z#FAsupport-data.7z,
6. NRITHIZZ AR, BILENER SANtricity RAEIERIF BN

° T SANtricity R EIR2ET .
LSRR B
i. NREF BT RGNS, HEE * B RHEAREE * UBRITHI2R.
iil. ;EFEETFRNIRSHITHIZE,
iv. N ETFEER, EF * BEFBRAKS *, AEWIAZRITIHRCE

MREEEFEASIRRAYESI281718) SANtricity RAEIERE, NS ET SANtricity
RABHESAOUREBER. &8 * EEIERNEER * UMERS—MEFI2R B ahiAR
SANtricity R EIE2S,

o FFE, EHMoILIERUTHRSITREGSEITHIZSEAL:
IFITHIZEA: set controller [a] availability=offline

JHFITHIZEB: set controller [b] availability=offline

7. FFSANtricity R B IR R HI B BVRE BRI B

8. MRecovery GuruiEiF*ENE*, HRIAFME S XIFPHRER R FERER B\ XRTAUULE
Ak 4R E) T I 28 46

H182: HITE40001% 52858
B MITH 2SR hE T R8s, LAERNH B,

Fiaz Al
HRREEASUTRMA:

* ESD BT, EELERIE thPrskrBinpEt.
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* BT RRERRITHIZR AN E MR ARIIR
p
1. BT HIERFERIPR B 44k,

@ To prevent degraded performance, do not twist, fold, pinch, or step on the cables.

2. INRATHIZEFE LT NIROIER SFP+ WL 2R, BREFTERS.

3. WIAEHIBR B EMVEFER) LED BE B Ko

4. FIELRIEF LA, BREER. T2 AOREBFUMNPEIRFERIZEIZETME. AEAXFHITHIRE

MBI —

$3P: REHEM

1A Z5EN Hh AR B FE S A T R 4R

p

1 {FFFRTEE R B, BHEBTE AR TIERE L,

@ NTREHET IANTAE, BEMEMERENNEERS (SoC) N 30% . EffiEE

RS, EicE, EEMBUEEEREETHVBFEIFRZE, EANEFFEME,

2. WNRIEH KRB, BIEHEM,

3. MALAEREN T4 HI28 7,

4. BpEiERIERtE. REBRETE, RENKRE L,

o BTEHISREMMNERRALMAIRS. ARRLIREFS. EEHESESEE. AT S
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6. 7Ef=HBRE PRI,

7. NEEHI2RFEFRER L R iR R R Rt -
a. TSR Fa M ERYE B3R,
b. @ LEEREM. EEREMBERESE. ARFEBMNERZEFETR L.
C. MIzlgsFaik T it
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MRS
R R R 2R
8. Remove the replacement battery from its package. 2L E# EEjth
a. B EBMIERERBNIESIZ3FE_ERHRE,
i RIER BIE £ 1R L RV BB iR R,
b. FeM5EERMEE EHIEIEZHRTT.
c. M TEIEBMA. BEEBMHBRANIUHRAMENFOF,
9. EFREITHRAEHEEMNE S
%45 BENMREITTIEE
BIRITHISRAETAGE. FEERREINFAEF.

PR

1 MNREEAREM, BIEREM,

2. MRHRERITHEELNEF. BHITER,
3. ENRRiEhlRRtE. FHRHIRESHAETRFAFOXNTT.

4. BEHSBHORESVEROAONT. ARBEHNSEREEEARSN—F,

273



()  armEmzm. ATREHBETSENER,

5. Recable the system, as needed.

6. SERTHIZFER B R

a. EMICIBFATIAUE. BAAENEH SRS, B ESPIREMHATEMI. ARROREFSLEE
BEME.

() sensmaanEs. BIBNTE. NeRnEEs.
The controller begins to boot as soon as it is seated in the chassis.
a. If you have not already done so, reinstall the cable management device.
b. ERMIFHEEEHERNALEIRILE,
5855 STRUEEMER
Rzl a8 B FEAIRS.

TE
1. £/ SANtricity R4 EIBISEITHISFEA Ao

° 1£ SANtricity RAEIEIH:
777 2l S
i. NREFETT IR, HIAE * EREEREE
iil. ;EREETFRNIRESHITHIZE,
V. M\ ETXFEERIRE * BEFREVNRES *, ARWIAERITIRE,

RERITHIZRE TEYVIRES.
° BE, EHRIUERUTRTRESSRIEHISEZ/ME:
W FIEHIZSA: set controller [a] availability=online;
JHFITHIZEB: set controller [b] availability=online;
2. ITHIRMEBNGE. KMEIEHIZEEMNERLED,

NRRSFBRERTHEAER LED IR, BEINFIELALIEEMRAL, HOEEMAEHEEE
BEERETE, MELE, BF FHENREEH 2SN E,

@ NRTERBRILRNE, BRI AS o
NRFE, 1EEA SANtricity R E IR R ERTFHEMETIBI TR,

3. WikFME &R A EREEEEMEE,

a. EFEFHES T EE  NET, RIEREEDNKIHEEEREE. SR ESENMENUE
BEMEE,
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b. {IRFIEEYTEEFIBEEFA. BRENTI B4,
C. MERREEME, NARFIHREXES, ZE'ESEBMIRE

d. MNREBRAHFeNAZEREOEROLEHEIEFREE. MK ERecovery Gurull T g+

MR,

e. NRARTFERecovery Guru. EEEHITRecovery GuruFBfE. HNFREOFHEEREE. ERAX

FEERI Jo
4. {£F SANtricity R E IR R UETFIEMET B R,
a. R FH SZAFRIL ISR,
b. R ER ST HFERIE,
c. BEUE,

XHBFREIEN S 2389 "Downloads" X3/, &R Asupport-data.7z.
T—F 242
TR BEMEIRE TR, Eo RS IEERE,

B SGF61125(SG6100-CNiF &
EV TP R E AR USRI SRAA M T, SRS EIRER,

T =R

Friaz a0

"MATAB AN S FRER = @ AR g TSR

p

1. WRFERIPEFPRYE. MEXE, BEAERFBRRMARENSZ—8, MRS LR,
2. BRI\ EHREAT @A ERE, EERELL; AR/NOBEESEMEPREFRE—3.
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BUREINAE Lo

2. matfim FIREAEERS, BFIEEFL, HEVEST2MUIINER. BiANENLZEEER.
NRIPEARTEMN, EARTERTRBANS.
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7. EAERNITHIRERINLE:
a. AL T®%: ssh admin@grid node IP
b. I NFFIHAIEERS Passwords . txt X
C. WAL T an < root: su -
d. NPT HAIZER Passwords . txt X
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run-host-command ipmitool lan set 1 ipaddr Appliance IP
run-host-command ipmitool lan set 1 netmask Netmask IP

run-host-command ipmitool lan set 1 defgw ipaddr Default gateway
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@ Carefully hold the DIMM by the edges to avoid pressure on the components on the
DIMM circuit board.

DIMM ejector tabs

DIMM
2. WARRMRIE N E R A BT HIE A8,
3. EEARIEFIZBFREDIMMER R R HITHIZRPHEEIE

a. Push carefully, but firmly, on the top edge of the DIMM until the ejector tabs snap into place over the
notches at the ends of the DIMM.

The DIMM fits tightly in the slot, but should go in easily.If not, realign the DIMM with the slot and
reinsert it.
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