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Between 10pm and 11pm, Unified Manager updates
the “rules” file from the NetApp Support Site.
Mote: Dark sites must update this file manually.

l

Around midnight, clusters generate ASUP messages.

l

Unified Manager retrieves the ASUP messages from
all monitored clusters.

Unified Manager runs the rules against the ASUP
messages.

Unified Manager generates events for issues and
risks that do not comply with the rules.

NISARR ~ TEActive 1Q EBF & LRZRAE S RIFRMARE » AutoSupport B RELERERVHE
MUnified ManagerB| @8 AEMEMHBE

fRRActive 1IQ FFEE MG

FEEHARREAHMUifled ManagerSE 48 o Active IQFE ~ B EAEEZIRR
R AE L RB MRS « R ERU AR RS ZE o

13


https://kb.netapp.com/Advice_and_Troubleshooting/Data_Infrastructure_Management/Active_IQ_Unified_Manager/How_to_update_AIQCASecure_rules_manually_in_Active_IQ_Unified_Manager
https://kb.netapp.com/Advice_and_Troubleshooting/Data_Infrastructure_Management/Active_IQ_Unified_Manager/How_to_update_AIQCASecure_rules_manually_in_Active_IQ_Unified_Manager
https://kb.netapp.com/Advice_and_Troubleshooting/Data_Infrastructure_Management/Active_IQ_Unified_Manager/How_to_update_AIQCASecure_rules_manually_in_Active_IQ_Unified_Manager
https://kb.netapp.com/Advice_and_Troubleshooting/Data_Infrastructure_Management/Active_IQ_Unified_Manager/How_to_update_AIQCASecure_rules_manually_in_Active_IQ_Unified_Manager
https://kb.netapp.com/Advice_and_Troubleshooting/Data_Infrastructure_Management/Active_IQ_Unified_Manager/How_to_update_AIQCASecure_rules_manually_in_Active_IQ_Unified_Manager
https://kb.netapp.com/Advice_and_Troubleshooting/Data_Infrastructure_Management/Active_IQ_Unified_Manager/How_to_update_AIQCASecure_rules_manually_in_Active_IQ_Unified_Manager
https://kb.netapp.com/Advice_and_Troubleshooting/Data_Infrastructure_Management/Active_IQ_Unified_Manager/How_to_update_AIQCASecure_rules_manually_in_Active_IQ_Unified_Manager
https://kb.netapp.com/Advice_and_Troubleshooting/Data_Infrastructure_Management/Active_IQ_Unified_Manager/How_to_update_AIQCASecure_rules_manually_in_Active_IQ_Unified_Manager
https://kb.netapp.com/Advice_and_Troubleshooting/Data_Infrastructure_Management/Active_IQ_Unified_Manager/How_to_update_AIQCASecure_rules_manually_in_Active_IQ_Unified_Manager
https://kb.netapp.com/Advice_and_Troubleshooting/Data_Infrastructure_Management/Active_IQ_Unified_Manager/How_to_update_AIQCASecure_rules_manually_in_Active_IQ_Unified_Manager
https://kb.netapp.com/Advice_and_Troubleshooting/Data_Infrastructure_Management/Active_IQ_Unified_Manager/How_to_update_AIQCASecure_rules_manually_in_Active_IQ_Unified_Manager
https://kb.netapp.com/Advice_and_Troubleshooting/Data_Infrastructure_Management/Active_IQ_Unified_Manager/How_to_update_AIQCASecure_rules_manually_in_Active_IQ_Unified_Manager
https://kb.netapp.com/Advice_and_Troubleshooting/Data_Infrastructure_Management/Active_IQ_Unified_Manager/How_to_update_AIQCASecure_rules_manually_in_Active_IQ_Unified_Manager
https://kb.netapp.com/Advice_and_Troubleshooting/Data_Infrastructure_Management/Active_IQ_Unified_Manager/How_to_update_AIQCASecure_rules_manually_in_Active_IQ_Unified_Manager
https://kb.netapp.com/Advice_and_Troubleshooting/Data_Infrastructure_Management/Active_IQ_Unified_Manager/How_to_update_AIQCASecure_rules_manually_in_Active_IQ_Unified_Manager
https://kb.netapp.com/Advice_and_Troubleshooting/Data_Infrastructure_Management/Active_IQ_Unified_Manager/How_to_update_AIQCASecure_rules_manually_in_Active_IQ_Unified_Manager
https://kb.netapp.com/Advice_and_Troubleshooting/Data_Infrastructure_Management/Active_IQ_Unified_Manager/How_to_update_AIQCASecure_rules_manually_in_Active_IQ_Unified_Manager
https://kb.netapp.com/Advice_and_Troubleshooting/Data_Infrastructure_Management/Active_IQ_Unified_Manager/How_to_update_AIQCASecure_rules_manually_in_Active_IQ_Unified_Manager
https://kb.netapp.com/Advice_and_Troubleshooting/Data_Infrastructure_Management/Active_IQ_Unified_Manager/How_to_update_AIQCASecure_rules_manually_in_Active_IQ_Unified_Manager
https://kb.netapp.com/Advice_and_Troubleshooting/Data_Infrastructure_Management/Active_IQ_Unified_Manager/How_to_update_AIQCASecure_rules_manually_in_Active_IQ_Unified_Manager
https://kb.netapp.com/Advice_and_Troubleshooting/Data_Infrastructure_Management/Active_IQ_Unified_Manager/How_to_update_AIQCASecure_rules_manually_in_Active_IQ_Unified_Manager
https://kb.netapp.com/Advice_and_Troubleshooting/Data_Infrastructure_Management/Active_IQ_Unified_Manager/How_to_update_AIQCASecure_rules_manually_in_Active_IQ_Unified_Manager
https://kb.netapp.com/Advice_and_Troubleshooting/Data_Infrastructure_Management/Active_IQ_Unified_Manager/How_to_update_AIQCASecure_rules_manually_in_Active_IQ_Unified_Manager
https://kb.netapp.com/Advice_and_Troubleshooting/Data_Infrastructure_Management/Active_IQ_Unified_Manager/How_to_update_AIQCASecure_rules_manually_in_Active_IQ_Unified_Manager
https://kb.netapp.com/Advice_and_Troubleshooting/Data_Infrastructure_Management/Active_IQ_Unified_Manager/How_to_update_AIQCASecure_rules_manually_in_Active_IQ_Unified_Manager
https://kb.netapp.com/Advice_and_Troubleshooting/Data_Infrastructure_Management/Active_IQ_Unified_Manager/How_to_update_AIQCASecure_rules_manually_in_Active_IQ_Unified_Manager
https://kb.netapp.com/Advice_and_Troubleshooting/Data_Infrastructure_Management/Active_IQ_Unified_Manager/How_to_update_AIQCASecure_rules_manually_in_Active_IQ_Unified_Manager
https://kb.netapp.com/Advice_and_Troubleshooting/Data_Infrastructure_Management/Active_IQ_Unified_Manager/How_to_update_AIQCASecure_rules_manually_in_Active_IQ_Unified_Manager
https://kb.netapp.com/Advice_and_Troubleshooting/Data_Infrastructure_Management/Active_IQ_Unified_Manager/How_to_update_AIQCASecure_rules_manually_in_Active_IQ_Unified_Manager

TERREAERIMATE (UEERET) ~ UKUnified ManagerfEfi@iRActive 1Q ¢ TEM) TFEEEEMH
RIFEREXEY1TE) (UARBREER) °

Manual Resolution Semi-automatic Resolution
Use System Manager or the ONTAP CL to Click the Fix It button to resolve the issue
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Around midnight, the cluster generates a 30 minutes later, Unified Manager instructs
standard ASUP message. the cluster to generate an on-demand ASUP.
Unified Manager retrieves the new ASUP 30 minutes later, Unified Manager retrieves
message. the new ASUP message.

:

Unified Manager runs the rules against the
ASUP message.

Check the Events inventory page to verify
that the event has been obsoleted.
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From: 1ﬂ.11.12.13@cﬂmpanv.mn{

Sent: Tuesday, May 1, 2018 7:45 PM

To: sclaus@company.com; userl@company.com

Subject: Alert from Active IQ Unified Manager: Thin-Provisioned Volume Space at Risk (State: New)

A risk was generated by 10.11,12.13 that requires your attention.

Risk - Thin-Provisioned Volume Space At Risk
Impact Area - Capacity

Severity - Warning

State - New

Source - svm_nl:/sm_vol_23

Cluster Name - fas3250-39-33-37

Cluster FODN - fas3250-39-33-37-cm.company.com

Trigger Condition - The thinly provisioned capacity of the volume is 45,73% of the available space on the
host aggregate. The capacity of the volume |s at risk because of aggregate capacity issues.

Event details:
hitps://10.11.12.13:443/events/54

Source details:
httpsy//10.11.12.13:443//heatth/volumes/106

Alert detalls;
hitps://10.11.12.13:443/alerting/1
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um datasource add
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um lun list [-gq] [
-ObjectType <object-id>]

um svm list [-g] [
-ObjectType <object-id>]

um gtree list [-g] [
-ObjectType <object-id>]
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