SR Y
SANtricity software

NetApp
March 12, 2026

This PDF was generated from https://docs.netapp.com/zh-tw/e-series-santricity/sm-support/collect-
support-data-manually.html on March 12, 2026. Always check docs.netapp.com for the latest.



Sk

W ETE R
7£ SANTtricity System Manager R FENUE 1B EIE



£ SANtricity System Manager PFENNEZIEHIE

TR AT E— *.EWEPH&%%E*E’*”E’JL%T PEYERAETE ~ ARREFBER R - HMTXEAE
I A EFAIE S E TR HE R E— T D o

RIRER T (F

HD%E&% IERUETORE) ~ EAILAAITE 1 * T+ BEIBRIEEEY TERUIFRES 1 RILEILL
Bilo AutoSupport AutoSupport AutoSupport

—RABHITIRESEE - REEHME S —AEE « EFWREIEZRAR -

5%“
EEUNEER | Support (Z3B) [Support Center (X#EHUL) > Diagnostics (52HN)
1R5|1EE -
. EENERERERx o
. B—TF I* collect*] o
n
EEZLL Msupport-
data.7z] MLTBREGEEHERMN T BREKA - NREHES B EE - BIZIEIENZEERN
EEEES—E%A tray -component-state -capture] HIBRLEIEZEP o 72

IR IR A B iR (BIfET « EREE G -

[[IDBcebe9b78759ad0252901a768e2cc525] ]

= SANtricity System Manager IR EERC B SR
rallow-uri-read:

:experimental:

:icons: font

:relative path: ./sm-support/

:imagesdir: {root path}{relative path}../media/



[role="1lead"]
SR A HIZFEFRATDARREE L - HP O MR E B BMEIEEBRFIBEER o 1B ~ o] ARG
ATz EBFT ~ UBSERE B

RAREBIETIE
A TEsRBRIN A #EFRAI DAERE BRI ERY B ATIARS © ILERI GIEIEHISSRIRPASCIRAS (L B AR ©

[NOTE]

NFERRRER) g ECcLIsm S HBEMNEMRHEFE #FMESdomDatabase) B o

1:RHCT_R6COVQIY GurufEE S RMT B~ FRITIE T (E ©

. ERINEERR ¢ Support (&) [Support Center (ZHEHC) > Diagnostics (52
1 Z51188 -
. BRI ERx o
. TEHEEAIER R —T* Collect* e
+

FEE I—Configuration Data-<arrayName>-<DateTimer>.7z

1 BREFTEHESEM bownloads (T&) J BRI o
. WERERBERGERNTZIRAS - URBBERSARFNFHASZN BB IRE0PT o

[[ID2ed5a79f394cb32d28035cc52¢c5b4936] ]

= £ SANtricity System Manager ARZRERIIEXH
:allow-uri-read:

rexperimental:

:icons: font

:relative path: ./sm-support/

:imagesdir: {root path}{relative path}../media/

[role="1lead"]

Rz R P BRI ST IR R SR AR B HHERD R o sANtricity RABIEE G EIHFELEESE

ez Al
T2 EEBFI B R EFEEMERG M TIEI TR DR -

RAREIETIE
e IRIEREE T HRERIESE ¢

* ERERER



ﬁEEAutoSupport
%Eﬁ%ﬁ%AutoSupport
SAS/RLSEZEMEZR
e ERER

B ERRRESE

* * >* * *

PR

. EEUINRETR | Support (XIB) [Support Center (FZ#EHU()) > Diagnostics (52HR)

1 R5|118%H -

. EEREEURIESZIRIER . ©

+

SR RS ST E S B « EES SR « I (558 1
BEFF (RIS B A F T ©

. ERVESE ~ ABIR— T TE o
_I_

EEGHEFTIESRN TFE) JRikd o

. MRCEZFEEHMER - FEEL—T -
. B—T ~ BB » o
. AR IE A BIRMBYIET » IREREEGMEP -

[[ID59fbb05d20140a77dlclbabbef2db552] ]

= ff SANtricity System Manager HISZREHEEHE
:allow-uri-read:

:experimental:

:icons: font

:relative path: ./sm-support/

:imagesdir: {root path}{relative path}../media/

[role="1ead"]

A AR S FERVEHEE & « ARSIERBIRGRM S IESFIET o -

BARERT
FEEERENREEERIEREE « TEHEFSMAUR - EHEERERER - ErIEREREEE -
MA S RERHEFRETIRESE « MERMENT ER/

[NOTE]

REERMEAESRNIETT « ZHITILIESE -



PR

. EEVINEERR | Support (&#E) [Support Center (Z#EHI)) > Diagnostics (52HN)
1 R5|1R% -

. EE-EECEREEE - o

. ENCERRGEMEEE 2 SEIEHIZISHIZES IR

_I_
TR LU —(E M B HES o MNRZEUTIRARIBERISRERE S TR 3 [EA1 ~ BIEER
BREFA °

DT Tx2x) o
+

EEGRHEFERESEN Downloads (TH) 1 BRIRAP ~ iERAES IREETE . 721

. FARERITS IR A BIRMBYIET ~ IRESREEGMP -

[[ID0e6518c20ce0718bb0f2accccaf27b05] ]

= 7 SANtricity System Manager FIRE 1/0 HEHKTEN
rallow-uri-read:

:experimental:

:icons: font

:relative path: ./sm-support/

:imagesdir: {root path}{relative path}../media/

[role="1ead"]

TR LAETF 1/ ORISR MRETERIMESR « W HEXER M IEIBFIEIT O o

BARERT(E

BTz E ABEEA 1/ oREMEt ERIRIFENS Ui sERRE - R AERER SRR CIRRERE
s CPUTERER ~ ERRIERE « 1/ OIS H tEEFTER © 1/ 0 EMAt BN EEEENNENHEEE
W& ~ G ATIAFEIURES o IIESP ~ AutoSupport

MRICHFRT TEREK ThEE - ARG EEUE T/ ORMRETER « WA HEXERM IR

SR EWE D/ oM ER 218 « FERT/ORERAB LIRSS o BMEEREEBREUHIEE - 5t
HHRNEER - EHRER (ENFAN) K WEERFTHES -

SEERMXEASRIETR T « 7HITILIEE -

LER
. EEEUNAESR : Support (&%) [Support Center (ZEA) > Diagnostics (52
1 &R511R8 -



. BEEUNE T/ OBRIEIETE R ©
. BA Tcollects () ~ABIE—T M collect* (WEE*) 1 -~ BREERNITULIEE o

EEGLERSLM M10-path-edatures.7z) HEFERIERMN TE BERlKAH o

. AMKBREATSZ IR A SR IERYIET « REREEGMF -

[[IDf1lcd47b22a5b9%ebd38eled39baed50bdc] ]

=T SANtricity System Manager S TENEE A
rallow-uri-read:

:experimental:

:icons: font

:relative path: ./sm-support/

:imagesdir: {root path}{relative path}../media/

[role="1ead"]
SR LU BIHERIZBZ AR IR o EREKIR G ST HI 2R R IR L IRRE RSB RHEED ~ Rz 1%
B FABREZ i 83 BV R o

RRERTI(E
RIS EERE - SEHELERENNMRG - EERENNMGEZE  BEHBZRIVIEFIREE
W « EFCEEPth e KRS o

MREEHMER - BERRIERE BHEXERM IR AutoSupporttll]%AutoSupport
RARE TEE) ThEE « BREEBARRMZIZERF « UBUSMEE SRR ARVET « LREEX
MR FIEIT O o

REEERMSZEASRIETR T « ZHITILIESE -

. ERINEERR ¢ Support (&%) [Support Center (ZEEAH) > Diagnostics (28
1 R5|12% -

. BERCHEEREE ARG * o

+

TAUETHIERZMEEFAENEER - ERERENRBRERIK/) -

. ¥B—TF I+ collect*] ©°
+

EREHEFERIZESEN Downloads (T#) 1| BRKH « B18A Theatmite-image.7z] ©



. AMKEREATSZ IR A SR IERVIET ~ REREEGMF -

:leveloffset: -1

:leveloffset: -1

<<<L

* AR FEE AT *

Copyright © 2026 NetApp, Inc.
HRAEFRA > BEENH - IHERIEFIBEASEASHRAR » NMERAZ IRERE S RIERIER D LUEAITZ
NEERSGZE (B « EFSEM) EX > SFERH - 1% - RENHEGFEBEFRERFETD

H NetApp RREBRHTHZEBENRET FIRENRSEHA !

IEEEREE LA

NETAPP TJRER) f2{f > ASEMBARHETRNER  SFERNRNAREETSHSEENERMEZE
R > FIULERA - REABERT > EAEERSENEAER LEEZERZIE « FRE - MEE %5
RIE -~ BEMEEOTEMERE (BREEFRNBENE MRS ZHRE ; €A - EREFIE LRYER ; 5
EEEEDE) - EREEERILRERIUEMAIREENZY - BREENEETA (BERZ
B HEM) FHME > Netapp HIARE @ AMEERSNARNAIREEFEZAJREMSETRA o

NetApp REBFEREERNFIMZERERBIER > -OARFITEA © NetApp
AR ERAX 2 EmmEERNRESET » FRIFFFRELE Netapp
SHRE - EANBEILLERTASEREEMNENE « BEESEREM Netrpp
B ERRIEN TERIRE

AFMFFiz EmZE—IE (F) ULBNEEFF » BESNEF N HFHEFFHFRE o

BIRREFIRER | BIFHRIRER « BRI AFIBEASR DFARS 252.227-7013 (2014 & 2
B) M FAR 52.227-19 (2007 & 12 A) ®8 EMERER - IEBXEIEH) &R (b) (3)
INERFRih 7 PRI ©

WWEFrEBNEEERN / NEERFE (W0 Far 2.101 FAER) MBS Nethpp, Inc.
FRE o IRIBAHZEIREIIFAE NetApp

EMENENSEEENEmENE » THREZHMALERE -

EEBEMFHNZENEGIEER  JEE:E « JFEIRRE - 2% - BRBRAIHEEAERER » ZRER
EEHFAERILERFI]ISNF AT 28 E » YEREITZENZBENAEER  BRIEAXSER
E > BHIERL NetApp Inc.

ERIEMEF > ARETER - 1BE 28~ BX -~ BITHETRZEN - EEBFIR TR Z 5T
REF > {EBAR DFARS &K 252.227-7015(b) (2014 % 2 B) FrlisEF] o

*ERE



NETAPP » NETAPP 1ZitR&

link:http://www.netapp.com/TM[http://www.netapp.com/TM"] FRFIZIEEHA
NetApp, Inc.

AR - XHFFTSRAFIEEMM AR REMRE - MAHSBMEENER » FR[{EIE-



	收集診斷資料 : SANtricity software
	目錄
	收集診斷資料
	在 SANtricity System Manager 中手動收集支援數據


