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i. BEENINAER © Support (Z#B) [Support Center (Z3EHL)) > Diagnostics (F2Ef) ]
il. FEE W EARRRE R o
iii. #—"T ™ Collect*s °
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EE G L*4BREData-<arrayName>-<DateTimer>. 7z* M LB HTZERIE23M TFE BRlskd o
3. FE(RATZIEY PR EEN M BAFEEIOMEE o FlUN ~ eI UBIT FIILER :

* BRI RitHEEREBHEEEHZLUNRER
© BFERATARAEARENRARBEEREEEREEHBEMLUN
° ENEMEY) B IR EARRAFI B ISR AR

@ FIEERIOFERREY) D WEUAN ERIFERGAMAER « MELED RBHELEERIE
o YIREARFEE M AT ILIRIBPBIEHIOEE « FEZ BRI ER -

@ A REVERNER- I REEITIOFRREERITILZR « TREAENIETRREEFN
EEFREMAEERNZEVE

S RER TR R (TR B AR o

;é%% B REVE R R AR - SEEZERIS 5 Em S REFRAFLEDS
7 o

e o [N BERFIELEDYERE

‘]ﬂl

5. £ T'SView System Manager] B ESANtricity  #HY* View Operations in progress*] (#fR#&E1THRI(E
%) cREFPIAIEESTH s REBEET X o

6. RARAIEHISIHIRIERIEIR
a. IR AL TEEERI S HAB IR T MIREIRAR o
b. EFIEHIZSHEAE ERIPRBLEDRAR o
TER2 | BIRIERIZR A A
BIRIERIZRA S ~ UEARFTBIHIC

BIZEERISR A ROVERER -
2. WEHISRA RN TREER -

(D smesusma - Amme B « KR L -
3. MBHICHEIZISMEAISFP IS - RSN -

RIEEARNHICEREME ~ LRI SErIAERERELESFP o

4. FESDIEGIER S BV REVEAPLEDERIR] ©
o {BEREHIZRMAIRER « ZABRMEA - BRICEEPRRAL -
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6. EAMEFERE  RIEFIZRIRB HHAE - SIEHIREERBELAER  ARAMEFRETRHN -

(D oBuRme T EsRasnEs -

7. RBEHRASRREESENTEL -
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$EE3 : BERHIC
BIRRIGHIHIC ~ MUEIELIFA AR B BIHICETTE R o

1. fTRAE—IETRIBAA T F TR = ~ DAL T IERIZSRaRIt e o

2. FESDIERIZR ARV BLEDEERIF ©
MR It ELEDSIE « RIERIBNEEREBMES  CHAZFELEDIRH®E « A REBIRMEMTH ©
3. EA+FEBMAETF « B THRHICEREZEEITFIZR DRI MR

() LEAHICHNRRIREFTRLES -

4. EITFHICE#R ©
5. ERFISo+FIB4IETF - IERISHICEE B HI2s RRBE—I5hei84h o
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() HCERE=E@4IE  BRE—E
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6. 1] HREBHIC-R ALK RIS TR ~ SUIMOMS A8+ LR T o

(D #2E - BOEEEEHICIERR SRR o
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()  LEBHCHMEAIEEFITRIREA -
7. HICKEEMBBNTEL o

FER4 . FHARHIC

ERERHICZ & ~ SBREHMBIHIC ©

RSB R I- IRHICR S B —(EERTILHISFTRE - $5/77EEF 300 EF600KEHISZES
(D hZEHIC - 15}  EHISAFEHICLER - LRI MESHMERAHIC - BIEIERE
FBS IS o
1. $TRA#THICHRTHICEREY B o
2. $§HIC LV —IEEIRAASLIEIES L UBETLIE - MHHICTEINIER B RIRHIB £ L OHICA EE

H

EAR © SAEMSEEEHICR B SUES 28 RIRIAY T ©

() LEAHICIMEAIAEAFTREEA -

3. /D HICERR R ~ AABEHZHICIEERMUEE ©
@ BIRERIERARIE | SAIF R/ D « REREHICHIFEEIR 4 2 1 83 LEDRY S T5iR 3288 o

4. DIFHHEEHICHSTRIR4A
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() LEA®H - EEOHICHMERIAERRR

() sremeseT  SUTETREMHEAER -
5. RN TIBMIET A= BIBMILRIEHICEIIIHICEIRE | -

TERS | B KIEFIZRA R
FHRHICZ 1 ~ RHEHIBSINREN REEEFIZ BT -

1. T IEIERIMNR ERVRERS ~ REEEIEIEIR4A o
2. EHEERIEGBRHVIRIEET « RIEHIBRINREARIB A G 2R E1E

ORE: 0 T E
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3. YNRFEPRSFP « FARISFPRACEIFAIHICH « AR EINERPIAER - RCERSETHERIE « 555
WIEIERERY B RIR N RESFP o

MREERZEERERITE © AL ERIEREIZIBRLESFP o

HER6 © SERYHICH AR
BRI SS BN~ WESIEER T INEEE -

S5
1. JEEIS BN L o
a. {EABIEL °
2. PEpISSRRILES « FEIRBIEEISRLED o
© BEEBRLEDRIHESIE o
© THOERELEDTTAEE IR « PIMSiRER « BTN EME o
3. EiHIRBINEGES  BRDEREARE « LIRS SEENEELED o

MRRERZBRE - REAEMETRLEDSIE  FHESFIAERIEEHRZE « BEFISMAECERRE -
MBEVE - BRI ERLEIEHB[EES

()  MRCFEBAE ARSI REP o
4 B—TIRER | B> FHRP L UFERSANricity ZUBATHRABIIFRRAME o
RRBEERIIRE -
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o. RFMAHIFEHEmENRITFNESE o

a. FEENINAESR | Storage[H4HEE] o ¢ TFREMIEE) HE - BRHEECHGEREFNEEE o SEIINEE
% More (E%) [EEHAEZILUEHRVolumellEEE ©

b. IRFAIBHIRRIORIEMERE  FRERITIHG -
C. MRRELEHEEHEIRE « Bl EFENELOHIRE - BEIIFER | BES[EMDECHIRE]
d. MMREEBHVGHFHEMZE - LAAEMOWREELGRIFHESE « L4EEERecovery Gurug

TR T ELRREIRE o
e. N8B BRecovery GurufziE ~ Bi8ERecovery GuruF 8§ ~ RN A S RSARETNIERE « B4R
IRERFT o

6. fEFSANTtricity NetApp System Managerii &£ 4775 T IR E K] o
a. 3EEVINAER | Support (£38) [Support Center (Z3BFAI()) > Diagnostics (321f) ] e
b. BHE REZIRERY o
C. #—TF ™ Collect*) °

FERE L support-data. 7z*F A IBRATFERIZERRE TFE BRI o

1T IRIE 2
RETE 5 R TN E-EFHRIZR BASSER, © (EAI RIS e o

FHAEF300ZEF600#fERVE14 T E £ (HIC)
FHEELLIZF ~ BHAEF3008EF600/E5 | R &R =N TR (HIC) °

BARIEIET(F
EHAMFERIHICE: ~ [EAARIPIEF RS EIR « EHHIC - AREMZLEIR
BAYAZ Al

* #2B "EF3003LEF600 HICFHARTEK" ©

* BULIZFFBEE SRR  TERINITERIEIZF Z Al « MEAFEURTFRES) LVER o AR mEERI3 TR
AR A ERNHICARS ~ FILZEEHICE A/RRIFEIR

* AR TEE ¢
o ERYEHIZZAAZAYHIC ©
° IR IRERE ML AR E FERGTATE ©
c EFEIRE -
° AR EEE IR A RN S RE RV o
° 15R+FIRAKEETF ©

o BIRuL - AFERIESS « AJEESANtricity ZEHIZEH (RAREIERER) o (GEERIEKSystem Managerst
M ~ A2 B A Ia e 2309 A8 R FB o IP3LE )
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ATASE K R MIRHICR 4 B —EERIEFISFTRS « $5/07EEF300SEF600£2
(D SISZBHREEHIC - itsh - BEISHMEHICABEHER - MEHB BB e
HIC ~ BISEERTERES 5B aURE -

DER | R AR REAR
R R BRI SSRER - UELEMEHHIC -

1. 1t TERAMEIEREN WRIRecovery GuruRRIEFAE K ~ R EMARE « TRAARELEEEMIE
B ° SANtricity

2. 1£Recovery Gurufy TDetails (GEMER!) 1 BiH - HIETEBRAOEM o
3. fEFSANtricity NetApp System Managerf& {7 {77 fE51 AR RS B EHE ©

GNRISPRIZERISRIF I LR « R U RAFRIESRERAER - RS REFRAIDAERENERN BRI
&~ Hh eSS L HIRE B AN IR EERFIEER -

° RAMEIES

i. BEAVINAER © Support (%1E) [Support Center (xiEH(y) > Diagnostics (32Hf) 1o

ii. BEFEUREEARREE L o

iii. $%—T T™* Collect*]

EZE G L *4EREData-<arrayName>-<DateTimer>.7z* BB HIFE RSB [FE) BR®KAF o
4. YNRIEHISIE RBELR ~ SA(EFASANtricity RABIBRRR HBE o
a. EERVHERS* o
b. YNREIF BN SR BN AR S I A BB 2188 o
C. EECERARRVIEHIZS
d. RABTHEERPEICEHE" « ABREDCERITULIEE o
NRT(EASANtricity EBEARAVIEH 23 RTZEN MHAEA ) INAE « SANtricity TRE R

() & mxem) M8 - mEEeEERERER « BABRSANicty HrEISEE
FE (RGEIER)

5. S{RSANtricity [EH1 DRI EEISRETHS MBS o
() mEsRma  ATBIAE AR -

6. #tRecovery Gurui#HY* Recheck* ~ 782 Details GFAAER!) | EIHHH TOK to remove (FEEER
BR) 1 WG TYes (B) 1| ~ "RBRILTHRRZEM o

T2 . BIRIERIZRA S
BIFER SRR - UEERKENERAEF -
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2. R RRINTREER o
C) BRI EERE ~ 5A7018%E ~ BE - REWE LER -
3. MNRHICEIHEEFASFP+UREESE « FHITHBER o
RECEFARAIHICEEME « ERIAERIUEIEFERBLSFP ©

4. HESDIER 2R EAVIRENERRLEDERAE -
o. EEEHIZMARVER « AREEN - BRI EICHIERRERAL -

6. EAMEFMER  RIEFIZRINRB HHE - SIEHR EERBELAER  FRMEFRETRHN -

(D #BuRmsFasERasnEs -
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7. BTSSR S T ERENTEL -
$EE3 . FBFRHIC
FEPREIARIHIC ~ LB ARIBHIHICHEITE# o

T
1. $TRE —1EhRIR4A I F TRt EE ~ DU TZH SR FRRIILTEEE -
2. FESDIERIZR AR BLEDEERIF ©

NRULARBLEDSRE ~ FIERSBNEEAEMES - LUAFEILEDIRME ~ A ERRMEMITH -
3. EA+FEBMAETF « B THRHICEREZEEITHIZR 2RI M IR

81



() LEA®H - EEOHICHMERIAERRR

4. EIFHICEMR ©
S. ERAFIEH+FIBEMIETF « TERRAFHICEE E1EHISR RN E—IENEIE44 o

()  HCE®E=ERMUE  ERE—E -
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() LEAEA - CHHICHNETRBERTR ©

6. [ EIREHICRI A EREIZEHISZFREN « DUt EAEIERI28 R E3FT ©

(D 8 #7EEsEEHICE S RS2 -RRRITTH -

()  LEA®E - EOHICIHERIAEBRTRE -
7. BHICKBEEBSENTAE L -

T4 | BIRHIC

MERERHICZ & ~ SHREMBIHIC ©

ATASE R MR HICR £ 5 B —BE R HISFTRRS - $5/J7EEF 300 EF6001EHISRA5S
(D =BHIC - 15 ~ MREBYTALE - AAEEHISHREHICHLBIER - MRHRTAER
FARRIIHIC ~ BB EREIRES - RSB -

1. $TREFTHICAIFTHICE RV B25E o
2. BHIC_ERE —IEHEBsA BT HI28 EAVHIFEFLEET « WAEHICIERSPRYEIZ S BT HI28 & EMHIC EEES H

75 o
AR © SAEMSEEEHICR B SUES 28 RIRHAY T ©

3. /D HICERR R « ABEIZHICIEEREE ©

83



(D TRmRERE | BRI - FEIEHICHIEITERH 2 B HISLEDI LRSS -

() LEAEH - EEOHICHMERIREBRIAR -

4. DIFHHEHICHS R4 ©
s/ FIRAHEE T ~ DRIFISEGRHIEMMIHITARE -
O RS +FIRMAEET « A=RBMARNREHICEIRIHICERE L
TERS | BN RRKIEHSRE S
FHHICZ & ~ RHERI B INRENR REE RIS HET -

1. T EIERIMNR ERVRERS ~ RBEIEIEIRIR4A o
2. EHEERIEGBRRVIRIERT « RIEHIERINREARIB AL H 2R HE1E

()  ErRmeIimiEs  Essesms -
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3. KSFPZEEMAYHICH « REBEIMEEABER -
MREERZEERERTE © AL ERN T REIRIBRLZESFP o

ZER6 1 STAYHICTEH
RHERISR B L~ IWE RGN IE(EZE -
TR
1. IR B AR L o
a. 7£System Managert -~ BB FEREE T o
b. B RETEHISR A E ©
C. fEFEIM EHNERERUEHILS
d. R TRIFVBEEPERCRE EME” -
2. PEFI2SRAMEET « SAIREIEEIZRLED o

BRI S E 2R AV SR

° EEERLEDEIEESIE
o FHELELEDAAE R SoE ~ POMESRRART - REBNEME °
3. BEHISIEIELGR « AR EREARE - WIGETITHIZEIEAEELED ©

MRRERZBRE - REAEMERLEDSIE - FHESFIAEGRIEEHRE « BEFISHEEERRE -
MBEVE « BRI ERLEIEHREES
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4.

5.

6.

()  WRCEERARIE - AT o

B—TIhRER | BERS[S >R O URERSANtricity REERFMTARASHIEERAR o
REELERMRE o
AR R EREBRREFNVERE -

a. BEENINAESR | Storage[f4EE] - TFAAEMIGEE BE « MG EEHHERTHNERE BRI
& More (B%) [EEHABIUEHRVolumelEEE ©

b. IRFAIAMIREIOBIERERE  FlENTI 6
C. MRBREOHEMEIRE « BN AFENEOHGRE - BEINEER | ES[EMDECHIRE]

d MREESHRGHFBEMZE - REBIUREFERARFHERE « LU EBERecovery GuruE
LBETHREGRRE -

e. N8B Recovery Gurufzft ~ Zii81ERecovery GuruF B ~ BB NA S RBHARETNIER S « BHR
ZIRERPT ©

£ FASANTtricity NetApp System Managerit&E##7ZREY HTIBE K] o

a. EEVIHAER : Support (#&) [Support Center (i) > Diagnostics (2Ef) ] o
b. EEWEZIRER o

C. #—T I* Collect*] o

TEZEELL* support-data. 7z* R IB#FIE R EARH TTH) BErikd o

ETRRIE?
FHENEREHTER o LA UIEERIESE o

E R E IR E T E i

EF3003XEF600 1 {F %7 = 851 R>

TEEHAEF 300X EF600FES Y E RS EITHE 2 AT - FR/TARE TEIFTNK

* CESEIR ISR o

" BUTERARS « CAARLEEMIONRE  ERHFTRESIZ AL - CEAFIHTEES LRER o

* CIEFEERSESNEIR o (CEAERIAN SERASTAUILER o)

* CEEVSEHARR B AOTERS « ELR AT AL EIE—AEHTAOHICRI/BLSFP © SEHINetAppSY & R AT BN FR TR A

BERS ~ W RBNISET R IERERIZ (T o

 S(EHUG 17 E SFPUL 32X 22 1B 16GBAI8Gh FC ~ WA 10Gb iSCSI ° FHIit ~ IR ERLERIGE - MERE

EFCHISCSIZ I ~ S 27EiSCSIZ BN « A REBEESFP o

* REFREREEHRESRAEREMENARERNEF
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HEEILIERF ~ BB EF300(EF600/E%| R EH4EIZIREEHTE o IR FEBEBINE
FInfiniband (IB) ZXFibre Channel (FC) MIE#N®E+E (HIC) o

S BUSIEEEE R
EBIGAEA SN  CESZSISIIENFS « HARBIRE « R 72158000 AR B H A6 o

T R o
a. it TXIEAREEEN) PEEINEER © TSupport (KEEHL) 1 SANtricity o
b. I ZEERRSIREE - BB ERRIAGRHEEFERIASEE
C. HEI AR  ABRIULERREIFIE

View top storage array properties

Storage array world-wide identifier 600A0980006CEFSB000000005740B18C
{ID):

Chassis serial number: 1142FG00061
Number of shelves: 2
Number of drives: 41
Drive media types: HDD
Number of controllers: 2

Controller board 1D: 2806

2. HEREESFREID o
a. it IZIEAMEES ) SANtricity PEERY 2i%) * o
b. BEE TR TR o

C. 7ESupport Resources (ZHFEIR) ZEIER L > X EIA6EEIE Storage Array Profile* (775! & S 4

) HEE o
d. EXFHRFPHATEESGFREID - ARR—T S -
e. ¥ ARIEAERRIIIREE S FREID -
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Storage Array Profile

Feature pack submodel ID

Results: 1 of 1

Feature pack submodel ID: 313

Additional feature informaticn

Snapshot groups allowed per base volume (see note below): 4

Volume assignments per host or host cluster:

258

:

Note: If & volume is a member of a snapshot consistency group, that membership (member volume) ceounts against both th

FIFMWARE INVENTORY
Storage Array

Report Date:

Storage Array Name:

Current SENtricity OS5 Software Version:
Management Software Version:
Controller Firmware Version:
Supervisor Software Version:

I0M (ESM) Version:

Current NVSRAM Version:

Staged SAMtricicty 0S5 Software Versgion:

Staged NVSRAM Versicn:

2/13/17 4:56:33 PM UTIC
LDAPandCLI-Cfg04-Arapahoc

8.40.35.74.001
1.40.0010.0051
8.40.35.74
8.40.35.74
£1.40.0600.00086
N280X-840834-402

3. EATHAEE M FIRAUID ~ R FIAAERRAYE FRIEHISR FAERUD « A7E FRPHEFMRERAERHIIERE M
B o 7A1& ~ IRZINBERR B RS E B XX F1E -
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IETERRENAERR

RS FIREID
443..

448

HICEZg

NVMe / FC
NVMe / Roce B
iSCSI

FC

O0H1-675-Z5Sl 492.
NVMe / FCEENVMe 443..

/1B

FC 2HU-BB4-ZFCG5
492. SRP/IB

443.. NVMe / FC +

NVMe / Roce =,
iSCSI

#ERAHRE
el 23 % EYD
444..

JHX-UB4-ZGTP1

SRP/IB

NVMe / FC -~
NVMe / Roce B,
iISCSI

491

5HG-G75-ZDNEZ

7Z-HB4-ZHAYW

HICEZg

NVMe / FC 8%
NVMe / IB

491

NHD-V75-ZB6ZX

YH3-XB4-ZJRIZ

ISER /1B

448

444..

THRERREN RS

DH5-HB4-ZK9QH

ISER /B

444 ..

448

2H3-P75-Z6AQG

FC

NVMe / FCENVMe
/1B



IETERRENAERE
LHS-RB4-ZDV29

SRP/IB

NVMe / FC
NVMe / Roce 3§
iSCSI

448

AHX-985-ZMXMI

SRP/IB

NVMe / FCE{NVMe

/1B

465

KHD-I85-ZUSMI

6H8-S75-7298fh

NVMe / FC
NVMe / Roce 3§
iSCSI

FC

520

GHP/895-225BD

7HS-R95-23M06.

FC-PTL

5221

491

OHI-Z75-ZE4L5

MHQ - M85 - ZIJNT

FC

492.

443..

BH5-V85-ZQDQJ

FC/PTL

465

492.

517

IHI-L85- ZXQEP

FC-PTL

517

518

8HX-U95-Z5K6F

SRP/IB

+ BE

ISER /B

491

444..

YHU-P85-ZLHCX

SRP/IB

NVMe / FC -~
NVMe / Roce B,
iISCSI

448

1HA-Y85-ZSB7S

FC/PTL

SRP

NVMe / IB 3 NVMe

I FC

519

NHN-0955-ZZ0XF

NVMe / IB 2f NVMe

I FC

FC

520

SH2-X95-Z8IVS

RRICVEE6-977-
Z7Q7H

ISER /B

NVMe / FCENVMe

/1B

465

Z7-S85-ZNF4J

EH3-C85-Z20V93

FC

491

491

NHL-J75-ZFL3W

LHF-285-ZV9YZ

ISER /B

5221

516

Uhu-B95-7243X2

ISER /1B

518

THEERREN RS

492.

443..

4HS-685-2JZ1U

FC/PTL

492.

444 ..

1H8-F85-ZRT1V

ISER /B

i

516

518

RHK-585-ZY7P5

SRP/IB

NVMe / FC -~
NVMe / Roce B,
iISCSI

519

UHZ-E95-Z71LH

FC
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IETERRENAERE
516

XH7-195-ZBGJC

ISER /1B

519

517

1HM-BA5-ZJALA

SRP/IB

NVMe / FC -~
NVMe / Roce B,
iSCSI

518

7H2-KA5-ZR5C3.

SRP/IB

NVMe / FCENVMe

/1B

519

®

NVMe / FC ~
NVMe / Roce 5§
iSCSI

519

JHC-595-ZDE3X

FC-PTL

NVMe / FCE{NVMe

/1B
520
MHR-EA5-ZL83V

HU-XA5-ZNPLT

FC
5221

516

XHA-7A5-ZVJGC

FC/PTL

[R4R] ©

b. [T HBE ML o
o. 75 THEIALEM) T RE TTHARERAE o
d. HEBIL 32 (I SRREL A EIS T o

+ gE

UH5-H95-Z29758

FC-PTL

5221

516

2HA-R95- ZHT83

ISER/IB

520

517

WZ-1A5-ZPN4U

SRP

NVMe / FC ~
NVMe / Roce =,
iSCSI

518

Che-AA5-ZXH2F

4. 7E£System Manager™ ~ %] TERFETHAEHBIES) o

a. BITEThAER | &RE

517

FHA-K95-ZCXX0

SRP/IB

NVMe / FC -~
NVMe / Roce B{
iISCSI

518

YHA-UA5-ZKRXA

ISER /1B

THEERREN RS

NVMe / FCE{NVMe
/1B

520

OHF-095- ZFVFN

YHE-895-ZGCXS

FC

5221

516

NVMe / FCEINVMe YHW-HAS5-Z07QK

/1B

519

3H5-4A5-ZSLVX

1H7-NA5-ZT31W

FC

520

NIRRT HEAYIZERIZE FHEELUD « B "NetAppszig" o

FC/PTL

5221

517

KHC-QAS5-ZW1P3

ISER /1B


https://mysupport.netapp.com/site/
https://mysupport.netapp.com/site/
https://mysupport.netapp.com/site/
https://mysupport.netapp.com/site/
https://mysupport.netapp.com/site/

Change Feature Pack p ¢

Ensure you have obtained a feature pack file from your Technical Support Engineer. After you have
obtained the file, transfer it to the storage array to change your feature pack.

Feature Enable Identifier: 333030343238333030343439574DB18C
Select the feature pack file: s —

SE
Gurrent feature pack: SMID 261 _

Important: Changing a feature pack is an offline operation. Verify that there are no hosts or
applications accessing the storage array and back up all data before proceeding.

Type CHANGE to confirm that you want to perform this operation.

Type change

Change Cancel

O. HIfE "NetAppiZERE) : FEFEFIEETNGERE" - ABBABISHEEEHFIRNE
° AR
° INRERNENAHS

° THAERUA M AREMIEE | PremiumINAERENAEIEEL R TPremiumINAERRENERAA) MVELS - B NERAKEL

fEmARIERER °
6. EEREEFIHFTREIEEGNEZRE - EREREL TH
PER2 I {FLEEHIO
EEIR T RERIRBIERIHTE 2R « SBFTFLEEMBIFRBIOMEE -
TERThTE R Z Al « (SEAFIU#TRES) LRER

1. BREEFETRFIA RGN M BTG HLEIOEE - HlM  ERIUBIT TR
* BIEFAS RItHERBHEE TR Z LUNBIER o
© BFRATAERAERENRARFEEREHEEEHBIEMLUN
° ENEfEY) B IR EARRARFI B ISR AR

@ (FLEEHI/OIFERIFEY]D BRBUAN TR EE R MR - MEBELED HBHELEISRHE
B o REAEEMAIFIEIRIZPHEI/OIEE « SFE R ©

@ B]BEM B RHER- I RICTERITIOFRFHERMITILE R ~ WRISEEEKER -
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