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Customer Customer contacts vendor

who might own the issue

98% of issues

solved with first
l vendor
Cisco Technical NetApp Technical .
Support Support NetApp and Cisco work
cooperatively to resolve issue
If d t ii ired endor assists customer to
cross-vendor suppert cooperation require open cases with other
i l vendors if needed
Cisco Support NetApp Support Cooperative cross-company
Escalation or Escalation or engineering and development
Engineering Engineering efforts

*Valid customer support contracts with all companies required
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* {Datacenter for Al/ML with Cisco UCS 480 ML for Deep Learnings&st355) FlexPod

"https://www.cisco.com/c/en/us/td/docs/unified_computing/ucs/UCS_CVDs/flexpod_c480m5I_aiml_design.
html"

* $¥FIVMware vSphere 6.7 U1 ~ Cisco UCSE 41t & NetAppf#R A I E R OEFEZREFlexPod AFF

"https://www.cisco.com/c/en/us/td/docs/unified_computing/ucs/UCS_CVDs/flexpod_datacenter_vmware_n
etappaffa.html"

* B8 (BRAEMBN) BDatacenter Oracle B EHE#E D FlexPod SnapCenter

"https://www.netapp.com/us/media/sb-3999.pdf"

* $#FOracle RACE 1} ERIDatacentert&fic Cisco UCSHINetAppfRiR 7 ZEAZ T FlexPod AFF

"https://lwww.cisco.com/c/en/us/td/docs/unified_computing/ucs/UCS_CVDs/flexpod_orc12cr2_affaseries.ht
mIII

* Oracle Linux_E#JOracle RACEKIH(\FlexPod
"https://www.cisco.com/c/en/us/td/docs/unified_computing/ucs/UCS_CVDs/flexpod_orcrac_12c_bm.html"

* A Microsoft SQL Server FlexPod

"https://flexpod.com/solutions/use-cases/microsoft-sql-server/"

* CiscofiNetAppiettavfi# A7 ZFlexPod

"https://flexpod.com/"

* "EHERMongoDBBINetAppf# R /5 %" SR EET (FENetAppEA)
"https://fieldportal.netapp.com/content/734702"

* TR-47700 : SnapCenter #MH i Oracle B B 1E

"https://www.netapp.com/us/media/tr-4700.pdf"

* NetApp EmX{4

"https://www.netapp.com/us/documentation/index.aspx"

* ERAREREEEREE (VD) BRFEFlexPod

"https://flexpod.com/solutions/use-cases/virtual-desktop-infrastructure/"
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