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Customer Customer contacts vendor

who might own the issue

98% of issues

solved with first
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Cisco Technical NetApp Technical .
Support Support NetApp and Cisco work
cooperatively to resolve issue
If d t ii ired endor assists customer to
cross-vendor suppert cooperation require open cases with other
i l vendors if needed
Cisco Support NetApp Support Cooperative cross-company
Escalation or Escalation or engineering and development
Engineering Engineering efforts

*Valid customer support contracts with all companies required
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