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Keystone
True hybrid cloud storage as a service.

Take advantage of Keystone's pay-as-you-go, hybrid cloud storage services. Manage your block. file, and object workloads wherever you

need them—on-premises, in colocation facilities, or natively within the three major public clouds. Enhance and streamline your IT operations N e t A p p
with NetApp's intelligent data infrastructure, offering industry-leading performance resiliency, and seamless hybrid data mobility. K EY S T O N E

viewing this page, it means your login credentials are not associated with any Keystone Subscription. If you believe you should
s to Keystone observability through the NetApp Console, please contact
t@netapp.com [F

This email address i the point of contact for inquiries about the Keystone service including requests for additional information. By reaching

ut to this email, interested parties can connect with NetApp representatives to learn how Keystone STaa$ can fulfill their data storage and

management needs through the NetApp Console experience,
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Pay for outcome Pay as you grow Built-in data protection Harness the cloud Managed for you
SLA-based service tiers to mest workload Predictable billing that aligns with business growth ~ 99.999% data availability that comes as standard  Leverage cloud services with on-prem services, with  Assets are awned, operated and supported 24x7 by
requirements one simpler operating model NatApp
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Subscription details

Tracking D (Subseription number)
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Current consumption Consumption trend

Subscription timeline:
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Expiation date
May 26, 2026 (229 days)
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Performance service levels (4)

Performance
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service level usage M
Performance ® 16199.24%
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Instance-1
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Total used
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capacity capacity capacity capacity version
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View as
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Subscription details &  Last updated: Aug 4, 2025, 2:30 PM PST

Tracking ID (Subscription number) T Expiration date

Customner Site B (98765643210) - Customer Pvt Ltd March 15, 2026 (59 days)

Current i Consumption trend Subscription timeline Assets Alert monitors

Performance service levels (2)

View | Historical consumption ¥ Period | December 1, 2024 - December 2, 2022 x £ @ 4 Download as CSV

Extreme (v3) Filter by instance | All

Consumption trend Last known state
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[ 5/26/24 El

Current t Consume d @  CurrentBurst @  Accrued Burst @
®1.12/1TiB ©0.12TiB 0TiB

QA-All-RatePlans-V1-06 (A-S00024534)
Latest record of burst usage

View Details

@ ConsumptionTrend (O Invoiced Accrued Burst Latest record of accrued burst

Toggle to hide
LU «—— current usage
indicators

Premium Service Level
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iew burst between samples displayed
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4.4 TiR) TRASEETEE TRETOEE, o

Subscription details

Tracking ID (Subscription number)

Customer name Expiration date

Customer Site B (9876543210) - Customer Pvt Ltd March 15, 2026 (59 days)
Current consumpti Consumption trend Subscription timeline Assets Alert monitors
View | Volume
=  Advanced search and filtering None selected
Volumes (5)
Volume name 2| Node serial $ | Cluster name £ | Hostname 2| Aggregate nam:
hq_voll 987654321012 Clusterl host_1 aggrl
ha_vol2 987654321012 Cluster host_1 aggr2
ha_vol3 987654321012 Cluster2 host_1 aggr2
ha_vola 987654321012 Cluster2 host_1 ggr2
hq_vol5 987654321012 Cluster3 host_1 aggr3

2| sw

svm02-nfs

svm02-nfs

svm02-nfs

svm02-nfs

svm02-nfs

(C  Lastupdated: Aug 4, 2025, 2:30 PM PST

3| Volume type s [
Read/write
Read/write
Read/write
Read/write

Read)write
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Subscription details (  Last updated: May 20, 2025, 11:28 PM

Tracking ID (Subscription number)

e Q{sa7EsA3 0} Customer name Expiration date
ompany =
i Company Pvt Ltd May 31, 2027 (955 days)

Current i C ion trend Subscription timeline Assets
View: Nodes in clusters -
= Advanced search & filtering None selected v
Nodes in clusters (2) Q R
Node serial | Node status | Cluster name |  ONTAP version | @ sEratio Platform | © Raw capacity m
987654321012 ACTIVE company02 9.12.1P7 145 AFF-A800 563 TiB
987654321013 ACTIVE company02 9.12.1P7 1.45 AFF-A800 358 TiB

1-20f2 <« ¢ 1

ERILIE R ONTAP &5 E R » 1IRFEEFEN

BB EFEEFMED o

mE Ry asras
Hh o

T ERTRE IV ESRIRES 2 BIESMERERS

MG RYEREY
1. WEHI S L AIEEEE T > EIE E1F> Keystone >5TRI* ©
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Subscription details (  Last updated: May 20, 2025, 11:28 PM

Tracking ID (Subscription number)

Customer name Expiration date
Company HQ (9876543210) - Manage subscription
Company Pvt Ltd May 31, 2027 (955 days)

Current i C ion trend Subscription timeline Assets
View: | Nodes in grids -
= Advanced search &filtering None selected ~
Nodes in grids (4) Q L
Node name | NodelD | Grid name | Node type | Consumed data capacity |  Consumed metadata capacity | CPU usage 1
company-sg01 21AMANMAMNNA113 HQ-STORGRID Storage Node 124 TiB 4TiB 21%
company-sg02 21MANMMNAANA12 HQ-STORGRID Storage Node 213TiB 15 TiB 34%
company-sg03 27NN HQ-STORGRID Storage Node 45TiB 5TiB 1%
company-sg04 27NN HQ-STORGRID Storage Node 145 TiB 27TiB 31%

1-40f4 < 1
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ONTAP
1. 352 B8 > Keystone:zJ > BE > ONTAP °

2. EECEIRREERTRRS ©
TRAIUEEREFAEN » LREFHERKRE - FPRRENSEFEEETAD - B—THR—ER
5 « BDAJAI{E Digital Advisor EE LAY * &5 * /T A « BUSZEEREME o Digital Advisor 121l
TENEEEFEREN

Keystone Subscriptions

Subscriptions Current Consumption Consumption Trend Volumes & Objects Assets Subscription Timeline SLA Details

ONTAP StorageGRID

@ Data shown reflects the last 24 hours and may diffe from current usage. | % Download CSV

Start Date (UTC) Billing Period
T May1,2022 Month
Cluster Name = SE Ratio @ = ONTAP Version = Platform = Node Serial = HW Support End Date = To
AXKXXX00001 1.02:1 9.10.1P12 AFF-A700s 123456789 December 31, 2026 16
AXXXXX00002 1.02:1 9.10.1P19 AFF-A700s 123456789 December 31, 2026 16
StorageGRID

1. JEIB 547> KeystoneiTBI> &> StorageGRID* ©
2. AR o

SR EEEEHAEN  RAASIEER RS2 » LS » FERSASEFEER > BLEN
BB ESIZFNE IR StorageGRID EREZREHAYENES o



Keystone Subscriptions

Subscriptions

ONTAP

Subscriptior
XXX1234567

Current Consumption

StorageGRID

Consumption Trend Subscription Timeline

@ Data shown reflects the last 24 hours and may differ from current usaj

Grid Name

ga A

R 2T

MERIEER

Node Name
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ge. ¥ Download CSV
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"BE HEEN S=ETHEHRE -

Keyst
Assets (¥ Last updated: Sep 23, 2025, 5:45 PM GMT+5:30
Overview
Nodes in clusters Volumes in clusters Nodes in grids
Subscriptio
Assats Summar, y Node consumption status Nodes based on ONTAP versions
Meiitiog 17 28 1 19 el 17 11
Subscriptions Nodes > 90% consumption < 50% consumption Within latest 3 versions Atrisk @
Administrati View View View View View
= Advanced search and filtering None selected ~
Nodes in clusters (28) Q ¥
Node serial Node status | Subscription number | Customer | Cluster name | ONTAP version SE ratio m
987654321012 ACTIVE 9876543210 Company Pyt Ltd company02 9121P7 145
987654321013 ACTIVE 9876543210 Company PvtLtd company02 9151P3 145
1-20f2 1

WA IAEE Keystone s]BIFREFFIAMRMFAEE - BEHRFR « AR « EENERE ~ F8
FENBEFE - CHIUBEUTAS !

> $TRIF0 ONTAP ERELHY4EE o

© MMA BN > HAUHEBN EE IR RRRILB TSI ERENEE (CHFEE> 90% X
HFEE<50%) ©

° Bt ONTAP hRZARVERRS » /8 181R 1R R = (AR NS E R IRAS RV ERRS ©

masrieesarss ) BrrenEsmEsmRET S weEEE
Keystone &} o

SRR
&“%

1. RS RSB RERY - BIEF#7F> Keystone >EE"
2. EEEEPNHIRERE -

33



Assets (& Last updated: Sep 24, 2025, 6:28 PM GMT+5:30

Keystone
Nodes in clusters Volumes in clusters Nodes in grids
Overview — e
Subscriptions X .
Summary Volume compliance and protection status

I e i1 12 2245 1602 2072

Subscriptions Clusters Volumes Compliant Not protected
Monitoring View View View
Administration
= Advanced search and filtering None selected ~
Volumes in clusters (2,245) a
Volumenaie 2 f:::;"“” 2| Nodeserial Cmtomername = I Giltoimars 2 Hostname =] Asgregmsnamiel & SvM s m
hg_vol1 9876543210 987654321012 Customer Pvt Lid Cluster 1 company02-03 aggrl svm02-nfs
hq_vol2 9876543210 987654321012 Customer Pyt Ltd Cluster 1 company02-03 agart svm02-nfs
hq_vol3 9876543210 987654321012 Customer Pvt Ltd Cluster 1 company02-03 aggr2 svm02-nfs
ha_vola 9876543210 987654321012 Customer Pvt Ltd Cluster 2 company02-04 aggr3 svm02-nfs
ha_volS 9876543210 987654321012 Customer Pvt Ltd Cluster 3 company02-04 agaré svm02-nfs
site_voll 9876543210 887654321012 Customer Pvt Ltd Cluster 3 company02-05 aggrd svm02-nfs

,"“EJL,(E-VE Keystone s]BIFFIA £EHIRERFAEN - SIEHIRERME « STBI5RNS - BIRSRFSE ~ 71
A QoS [RA! ~ RERTE - THBBNVEERT B - EAIUEZCRESE - BENERERR
BRMAFF - SERLERUTHE !

° 5B ~ SRR ERIEH -

© BARMNFRERRE - HHEIERIRE > ARBRERRILRESHR « FERNARFRESRERT
BE -

@ Cold tier % #1 Hot tier % {E{I D ETSEEN B » stEAED A (fENR
| 4B{LFEZER) x 100 F1 (BAER) / 48{5FEZER) x 100 ©

mapsrieesarss ) BrrenEsmesmnRET S weEEE
Keystone &} o
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Assets (¥ Last updated: Sep 24, 2025, 6:35 PM GMT+5:30
Overview
Nodes in clusters Volumes in clusters Nodes in grids
Subscriptio
Assets = Advanced search and filtering None selected %
Monitoring
Nodes in grids (12) Q 1
Administratiol
Node name Node ID | Subscription number | customer |  Grid name | Node type Consumed data ca [[]]
company-sg01 22.222.2: 12222221111 Company Pvt Ltd HQ-STORGRID Storage Node 127 TiB
company-sg02 2 1 140 Company Pvt Ltd HQ-STORGRID Storage Node 34TiB
company-sg03 222.2222222222.1222222110.% 9876543210 Gompany Pvt Ltd HQ-STORGRID Storage Node 196 TiB
company-sg04 2.22.222.2222222.1.222222.1104 9876543210 Company Pvt Ltd HQ-STORGRID Storage Node 435TiB
site-sg-01 222.33322222221222222111 1234567890 Company Pvt Ltd SITE-SG Storage Node 254 TiB
site-sg-02 2.22.222444566.2.1.222222.111; 1234667890 Company Pvt Ltd SITE-SG Storage Node N8

CRILUEE Keystone TR PAIAEBRBEHAEE - SIEEIRIRME « B5%5 ID ~ STRIMRSE ~ 48184
8 ERRAENER - KAUEEEHEEUTANENSE « CPU EAXRUKITRAENSE -

masmsmesaas ) BrrerEsresnREn 2 esEE
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LREREHER > ARETIITRRIE

1. Rl ERIEEIAERT » FEIE#7F> Keystone >EEiE>T "

Monitoring
Overview
Alerts Alert monitors
Subscriptions
Unresolved alerts by severity Unresolved alerts by type
Assets.
Monitoring Critical Warning Informational i Rt
View View View View
Administrati
Alerts (1,484)
Performar
Severity 2| Alertip % | Alert type & condition 2| Triggered time % | Subscription number % | e
level
@ Critical 72d6eb33-9c3f-4a29-bae6-4d9...  Subscription expiration < 200 Days Feb 5, 2026, 200 PM
@ Ccritical <f97de04-bdb9-4618-b983-986...  Capacity usage < 100% Feb 5, 2026, 200 PM Premiu
@ Critical 5d05bc04-6d4c-49F8-8293-284...  Capacity usage > 100% Feb 5, 2026, 200 PM Standard
@ Critical 44b9daBa-c1b3-4537-a11c-949a...  Subscription expiration < 200 Days Jan 22, 2026, 2:00 PM
® Critical 4436b239-322b-46e/1-a3b5-5b..  Capacity usage < 100% Jan 22, 2026, 2:00 PM

(@ Last updated: Feb 25, 2026, 8:59 PM GMT+5:30

4| status = [
0 Acive
£ Active
0 Active
0 Active

0 Active
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T EIIAGEA Status 55 RSB BRSREIRRMIT FIHRIE
° HREE | RR—ERELRE - ARNEE T RARRRILTIE AR Bl E o
° FEfEEE | AR ERELRE 0 ARAT G EE -
° View : FARIEHEIZELR D AHRIBYEFAAELR
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THRESZER » 3528 "NetApp ConsoleFHIKeystone/FEV A" o
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&R LUENetApp ConsolefHIKeystoneiEH Efk iR 1 Keystones JRIFVERE 1728 ©
BRERRBT T RREENNERAEEENTEERA B RMETREIERERAEIESS o KXY
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1. {HEH S £ RAEBINEERF » EEMH#TF> Keystone >EIE>E#RE1E" o

Keystone

Monitoring (&  Lastupdated: Sep 24, 2025, 6:56 PM GMT+5:30
Overview

Alerts Alert monitors

Subscript

Alert monitors (180) < N
Asse

Monitor name | Monitor type & condition Severity | Created by | status
Monitorin g
® e

Administy

9876543210, +5 System

John Smith

CRIUEE Keystone sIRIPFTA LS EGERTIR - GEEESLTE  WEBNNEZNYT - BESR
STBIARSR ~ AAERRTE SARFIIRA o MMRILIEE Created by i > U T REEHERRRARELNERERE
EEH ©

(D Keystonet TRIRF BAIFAGER ) 1RE -
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@ Keystone
Create alert monitor

Create alert monitor

Alert monitors help you stay informed by triggering alerts based on your custom configurations

2 BB AEER R TN RE RS LR o RECHEE

-

° —fgsFlE | IRM TRV BIEERELEFR -

© BRERE | BESREITRSFMEIRRLERS o RBECEENEEER  IHFHIRIGETR

eI EHAEN ¢

> Pl A EfE R R R 2RV T BISRES AR AERRFS 4R B! > BT R ZI AR 1R 25 RYETRISRNS o

~ @ =]

Capacity usage Subscription expiration

General details () Action Required

Resource selection

@ Apply to specific subscriptions O Apply to all subscriptions

Subscription Performance service levels Instances

Condition () Action Required

Notifications (1) Action Required

R | REFLTHRIBIENRMT - A1 0 EREEAXBIBIEE B D LR

Close

Configure

Configure

Configure

Configure
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AREEEG RS

TR
1 EEEYENERERBNERIRET

* Keystone Overview Subscriptions  Assets Monitoring ~ Administration
-
Manitoring (¥ Last updated: Jan 30, 2024, 2:30 PM
]
L Alerts Alert monitars
v
G- Complete your coverage There are 2 suggested manitors that are either disabled or not setup ~
o
o Alert monitors (4) &
® Monitor name 3| condition | severity 3| Subscriptions |  Performance ServiceLevels | Created by s Status H
90% subscription capacity Capacity usage > 90% ® critical 9876543210, +5 Extreme, +5 System ® Enabled
80% subscription capacity Capacity usage > 80% ® critical 9876543210, +5 Extrame, +5 system ® Enabled
Subscription expired Subscription expiry < 0 days /N, Warning 9876543210, +5 System .
Subscription expiry in 30 days Subscription expiry < 30 days _T‘ Informational 8876543210, 45 - John Smith @ Enabled D]
Edit
Duplicate
Delet

O
2. jEE R -
I TEEERENS) BE 0 HhasENERsEE -
3. BUFRITER - ARMAR > HEM B IR -

@ HRAREENERERSR - LREENEEMEB BRSBTS AERF K
Al > U5 TR HABG 1R 238V T RSk o

4 EEHERE o
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* BEETEEBRIAREERFIRIREIREERES

Alerts Alert monitors Report:
Q Complete your coverage There are 11 suggested monitors that are either disabled or not setup for fallowing subscriptions.
Subscription expiration (7) Capacity usage (3) Unused (1)
Subscription | Service levels
qa_sub_tst4 (A-500025645) Data-protect extreme, Data-protect premium, Premium, Standard
TrackSG002 (A-500021959) Object
QA-Evergreen-Sub (A-S00023735) Premium, Premium-tiering

AEMRRARTSRICRERE RSN RME - FKRER TP RIRE -

BANE - EHIREER !
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Keystone
Administration (¥ Last updated: Sep 24, 2025, 7:07 PM GMT+5:30
Overview

Requests

Subscriptions

Assets Requests status summary

Monitoring 0 e 0

In progress Completed Cancelled
I Administration oW
Requests (51) a $
Request number % | customer % | Subscription number 3| staws = | Type % | submission date -
Company Pt Ltd 9876543210 R Inprogress Modification January 1, 2025 ~
19384 Company Pvt Lid 9876543210 2 Inprogress Modification January 1, 2025 ~
17932 Company Pvt Lid 9876543210 Complated Modification August 30, 2024 ~

Request summary

Service levels 2| Committed capacity 2] Type |
Extreme (V1_physical) Edited 06-HE Unified
Extreme (V2_logical) Added 200 TiB Object

S BIEFRRBIRAREFMES - EEMFERIRANESHAESMEREERE

Request detail (> Last updated: May 5, 2025, 2:30 PM

Subscription: 9876543210 Tracking ID: Company-HQ Customer name: Company Pvt Ltd

Status Request type Submission date
Cancel request
In progress Modification May 1, 2025

Requested subscription @ There are 2 modifications in this request @ Submitted Technical solutions review
January 10, 2024 Hardware analysis and BOM creation
Service level 4| Ccommitted capacity 4| storagetype 2|
° Technical solutions review >
Extreme (V1_physical) Edited 100-FiB — 250 TiB Unified Step status X In progress
Current step
Last updated May 5, 2025, 2:30 PM
Value (V2_logical 100 TiB Unified
U2 tcalce) @ Sales order creation
Notes ©
Extreme (V2_logical) Added 200 TiB Object
: Customer sign-off ®  May 04, 2025, 7:01 AM

New hardware is required

®  May 03, 2025, 6:51PM
@ Fulfillment Current hardware is on latest ONTAP version

@ Complete
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REURIBELEMEEPHNRIERAE - BHERENTRARE - IRER—TRREUREENHE

c ERSITEA THIREFEEN RE > CrMERPRFEERERRNZ REHRRIVERES
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Keystone Subscriptions

Subscriptions Current Cansumption Consumption Trend Volumes & Objects Assets Performance
Vol it many, Volume Detalls Objects 0 Dt shown reflectsthe ast 24 hours and may difer from current usage.
SUbiscriptic Start Date (UTC) End Date (UTC) Billing Period
3 All (A S00027645) May 27, 2025 May 27, 2026 Month
Service Level = Volumes @ = Protected = ARP @ = Committed @ = Consurne: d @ = Avaliable @
Block-Extreme 2203 48 0 1TB 11278 oTiE
Block-Premium 1758 336 1 1Ti8 033Tig 0.67 TiE

Volume s¥4HE R
1. 1% Digital Advisor £RIEEEIZF > FifE FiR > Keystone 51 > & > HeFlEN o
2. FEEGTRI4RER ©

CAILBHHRBNEEIIE - FINSRERER  MIEEEE - #5 - BATIETRN Keystone JAE
IRFSSA o CAILUEMZ RS « 1SR HEEEERREENEAET L - LURABRBSLER - 1
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Keystone Subscriptions

Subscriptions Current Consumption Consumption Trend Volumes & Objects Assets Performance

Volume Summary Vollima Details Objects @ Data shown reflects the last 24 hours and may differ from current usage. | % Download CSV

Subscription Hide/Show Calumn

vIE_AH (A-S00027643) - [ CopyNodeSerials  Volurme Name, Clus... ~
Clea

Volume Name = Volume Type @ = Volume Style = Is Clone @ = Is Destination @ = Is Protected @ = ARP @ =
DSTG_vol_1 Read-Write flexvol false false false false

DSTG_vol_2 Read-Write flesavol false false false false

DSTG_vol_3 Read-Write flesavol false false false false

DSTG_vol_4 Read-Write flesavol false false false false

DSTG_vol_5 Read-Write flexvol false false false false

Wik
1. 1 Digital Advisor LI EE KT > AI{E EH > Keystone 51 > ¥ o
2. EEGTRIARSE o TERIBER T » MREFIEENIRAE SR EZMNY G RENMAEIRT SR » BEEE—
& =] FRAYETRASH o

@ $15 StorageGRID -~ IIEZ35

RETETYHRFHNERIERERE -

Keystone Subscriptions |EEEE

Subscriptions Current Consumption Consumption Trend Volumes & Objects Assets Performance

Voluie Summary Volume Details ObjECtS @ Dsta shown reflects the last 24 hours and may differ from current usage. ¥ Download CSV

Subscriptior Start Date (UTC) End Date (UTC) Billing Period
TrackSG002 (A-500021959) " November 15, 2022 November 15, 2024 Month

Node Name = Physical Used =
sgsn02 1.74TiB

sgsn01 1.8TiB

sgsn03 1.51TiB

G
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 "BEEERETREFR"

' EEEEANHEFE"
* IERHE B

< " EEERE TR R
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Sep 1, 2023 - Sep 26, 2023
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SLO L] Current @ Minimum o Maximum L]
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Average L

D SLO Reference Line
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g ¥
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