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https://kb.netapp.com/onprem/ontap/hardware/EFI_folder_missing_from_Service_Image_download_file_used_for_boot_device_recovery_for_FAS_and_AFF_models
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0. B LIEHISRAEEE « ABRBEEIEIERA

4

.

PEfISSRAERE

B HEERAR

a. RHERIZSEER — IR AR R OB AR IERISREIEERFH—F -
b. RUSBFE S trif A=K 2312 AHRYUSBIERE ©

AT T USBRE S IR R R IR A USBRERIEIEH « MIFUSBEIZAEFIRA o

C. RHEFISRAATEHEAKAS

d. RHERFHEMIEHEMH RAIBsEFLP

e. [ FEEERFITRRIEEER « ARG SIRAEIERF LR E -

f. WESHEH S RIGRCRIISTE « AREERD) - ERIHERSIRAEMLAL -
PERIZSRRAEE T iR ~ TERMARRGT T

9 ERTERIERISRAE 1/0 AR -

h. REFRBABRMER > ENRETREHEIR > ARRKEREEREZEER -

ERSREGEERMERIAFGHRME - ZEFPEREER -
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. E2ETEEREBBRE « #HCtl-CTEM A SRR FEIFER « #Ctrl-CHhiE. ..
NRITERBULAS - 5FHLCHrl-C ~ EIFIHEMEERTIRVIETR « AR FILIEFIZR U ERALS -
I HHAERE —EERIRNARR « FEMERERILFAREIRMRESS o
AR - TERARIUERFTFLE

G 1E R AFF 32 C250

ERFETPLEIAGISIERRIEE 2 % » (BRI USB MAREM BRI G » WL STERSH
ENELIR[RARRE o

FsaZ Al
* SRMEIRICAVEENE BB IR 2 ST H 2 -
* ARSI HER L 2 IRIEBRIRAIUSB °
* BELCHNRARELERME - TP 3 > ERERBESRANNEREZHERYEE o

1. TEHPEIEHI830Y LOADER 2RF T T » 1€ USB BESIREENERARER ¢

boot recovery
MEIRGIERUWEUSB T HAY ©

2. HIRRME » BARSRBIBIIZ Enter SIERIERPEATHNTERTR
3. FBEREARICAIONTAPRAM L EHER var IBRRMR :

12



ONTAP 9 ° 16.0 S{E R4
HZEEH AN SEESIA TR TSR

a.

EPEIERIZS E - T Yy BIREE Do you want to restore the backup
configuration now?

EHPEIESIZS | . BHIRIRTR 5 553% Y B E Jetc/ssh/ssh_host_ecdsa_key °
EBAIERIZR L RIS SRRV PR E AR T RS

set -privilege advanced
EBHERIZR L D CRITERBMIES

system node restore-backup -node local -target-address
impaired node IP address

() MRBEINTRITEAIN0RE - EHENtAppSIE o

- EETEBMHIERIEE L | REIEESRER -

set -privilege admin

. TEPEIEHIZS L L 1@ v BYREE "Was the restore backup procedure successful?
- ERPEESIZE L L T v BYFEE] .would you like to use this restored copy
now?

- TESFEEERIZR L BT Y BIRTRERET 0 # Ctrl-C EICERIRNENRER -
- HCHPRIERIER | CMIT T E R —TEIR(E -

* MRAMAERNE > BIERERERIEE BIR 1 ERRE)_ -
" MRAMERME > FRIEERME"

ONTAP 9.16.1 SES R A
HRIBEFISTEMRIA TR

BRI TNCEREDERE > Fi v e

MAEBIEMINE » AEERUATER | syncflash partner: Restore from partner
complete

b. 1% Y EIRRHERIMIEB MR AT

C. Y ERMIERERMIENRKE

d. #% Y ERFIR N ERENRE o

e 1 YV ERFIRTHXRERE » 551 Crl-C BN B IENEER -
f BITTIHA—IE

* MRAMAERNE > FIEENRERIEE BIR 1 ERERE)_-

13


bootmedia-encryption-restore.html
bootmedia-encryption-restore.html
bootmedia-encryption-restore.html
bootmedia-encryption-restore.html
bootmedia-encryption-restore.html
bootmedia-encryption-restore.html
bootmedia-encryption-restore.html
bootmedia-encryption-restore.html
bootmedia-encryption-restore.html

" MRRAFERMNE > BRIE ERINE"
4. BEEESBRERESIERHIEHIEE -
5. WHEHISSMNREERERE > FHMEBESEE:
storage failover giveback -fromnode local
6. MRETEAT BEVRETIAE » AEWRBAE !
storage failover modify -node local -auto-giveback true
7. YNSRERA AutoSupport ~ FEER BRI A :

system node autosupport invoke -node * -type all -message MAINT=END

IR/E 0% - AFF C250
(ER IR RE BRI o

REBCHEREESHL > STRERNTBURERFNE - MREFRELCHRARERAMETIHERS > 5HR
BICTERENIRRE BIE F R FrBIBRE ©
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bootmedia-encryption-restore.html
bootmedia-encryption-restore.html
bootmedia-encryption-restore.html
bootmedia-encryption-restore.html
bootmedia-encryption-restore.html
bootmedia-encryption-restore.html
bootmedia-encryption-restore.html
bootmedia-encryption-restore.html
bootmedia-encryption-restore.html

NEZHREEER (OKM)
it ONTAP FIHINEERBEFRAZEHEEER (OKM) #HRE -

Az Al
ARG EEBEFUTEN

* EWABEHENZIEEER AR EREE
* "Onboard Key Manager {5 E A"

* EAUTAHRRCESHES ERINVBHBEEMNAENER | "AkRENESREERONEELER

RARSSZAREERIE -

1. BB IR A IR B B R3S o
2. EONTAPERENSEE b » BEIREFERVREEIA

HRZ<ONTAP FEEULER
20439.8 T EEHTHRASONTAP BEHEEIF 10 ©

TR IR R &L A

Please choose one of the following:

1) Normal Boot.

2) Boot without /etc/rc.

3) Change password.

4) Clean configuration and initialize
all disks.

5) Maintenance mode boot.

6) Update flash from backup config.
7) Install new software first.

8) Reboot node.

9) Configure Advanced Drive
Partitioning.

(10) Set Onboard Key Manager recovery
secrets.

(11) Configure node for external key
management.

Selection (1-11)2? 10
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FRZSONTAP ZEANIEIETE
EHRRZSONTAP ZEENPEEIETE recover onboard keymanager

R R TNRER LA

Please choose one of the following:

(1) Normal Boot.

(2) Boot without /etc/rc.

(3) Change password.

(4) Clean configuration and initialize
all disks.

(5) Maintenance mode boot.

(6) Update flash from backup config.
(7) Install new software first.

(8) Reboot node.

(9) Configure Advanced Drive
Partitioning.

Selection (1-19)7?
recover onboard keymanager

- MEHRTRES > SRS IC RS BHEE SRR
s fET

This option must be used only in disaster recovery procedures. Are you
sure? (y or n):

- MARELENVEREERMR o
B AR R S AR EEBARS
BmE AR
Enter the passphrase for onboard key management:

Enter the passphrase again to confirm:

- SREIABOER -

a. fh E{¢ BEGIN BACKUP 7% END BACKUP 1THIFRE AR » SIIEMRITSE o



s

Enter the backup data:

—————————————————————————— BEGIN

BACKUP————————————— -
01234567890123456789012345678901234567890123456789012345678901
23

12345678901234567890123456789012345678901234567890123456789012
34
23456789012345678901234567890123456789012345678901234567890123
45
34567890123456789012345678901234567890123456789012345678901234
56
45678901234567890123456789012345678901234567890123456789012345
67
AAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAARAA
AA
AAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAA
AA
AAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAARA
AA
AAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAARAA
AA
AAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAA
AA
AAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAARA
AA
AAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAARA
AA
AAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAA
AA
AAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAARA
AA
AAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAARA
AA
AAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAARA
AA
AAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAA
AA
AAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAARA
AA
AAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAA
AA
AAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAA
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AA
AAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAARAA

AA
AAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAA
AA
AAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAARARA
AA
01234567890123456789012345678901234567890123456789012345678901
23
12345678901234567890123456789012345678901234567890123456789012
34
23456789012345678901234567890123456789012345678901234567890123
45
AAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAA
AA
AAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAAA
AA
AAAAAAAAAAAAAARAAAAAARAAAAAAAAAAAAAAAAAAAAAAAAAAANAAAAANAAAAANAA
AA

——————————————————————————— END
BACKUP--————————— = —————

b. MARNBLERE > HWMROEHE -
RIEBZTR » R TR ¢

Successfully recovered keymanager secrets.



s

Trying to recover keymanager secrets....

Setting recovery material for the onboard key manager
Recovery secrets set successfully

Trying to delete any existing km onboard.wkeydb file.

Successfully recovered keymanager secrets.

R b b b b b b b b b b b b b b b b b b b b b b b b b b b b b b b b b b b b b b b b b b b b b b b b b b b b b b b b b b b b b db g
khkkkkhkhkkhk ki hrkkhkkhkkkkkhx

* Select option " (1) Normal Boot." to complete recovery process.
*

* Run the "security key-manager onboard sync" command to
synchronize the key database after the node reboots.

R b b b b b b b b b b b b b b b b b b b b b b b b b b b b b b b b b b b b b b b b b b b b b b b b b b b i b b b b b b b b b b Y

R b b b b b b b b b b b b b b b b o d

@ MRETHBHEERARUTAR » SBNEEBIRIE | Successfully recovered
keymanager secrets ° EITHIEHEPRUMEETRSR ©

6. BEZEIR 1 R ENRE BRI E AONTAP ©
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10.

s

R b b b b b b b b b b b b b b b b b b b b b b b b b b b b b b b b b b b b b b b b b b b b b b b b b b b b b b b b b b b b b b g

R IR I e I b dh db I b I b db b Ib b 4

* Select option " (1) Normal Boot." to complete the recovery

process.
*

R R i e S i b I b b b b 2h b b dh b Sb b 2 dh b b S b dh b b S b dh b b dh b db b db db b b b b 2h b b dh b db b b db b b Sb i db b 4

R b b b b b b b b b b b b b b b b b

(1) Normal Boot.

(2) Boot without /etc/rc.

(3) Change password.

(4) Clean configuration and initialize all disks.
(5) Maintenance mode boot.

(6) Update flash from backup config.

(7) Install new software first.

(8) Reboot node.

(9) Configure Advanced Drive Partitioning.

(10) Set Onboard Key Manager recovery secrets.
(11) Configure node for external key management.

Selection (1-11)2 1

FESDIEH ST QB T E ¢

Waiting for giveback..(Press Ctrl-C to abort wait)

R S ERHHIEHIZS

FRERIRIEHES

storage failover giveback -fromnode local -only-cfo-aggregates true
RN HEEHE -

Z£EA CFO RER&E > AT SHEES !

security key-manager onboard sync

HIRRTE - WARELENRRSZ IR E RSN TS



s

Enter the cluster-wide passphrase for the Onboard Key Manager:

All offline encrypted volumes will be brought online and the
corresponding volume encryption keys (VEKs) will be restored
automatically within 10 minutes. If any offline encrypted
volumes are not brought online automatically, they can be
brought online manually using the "volume online -vserver

<vserver> -volume <volume name>" command.

(D NRED T > AIEEEERTE » FEIEHMASE - MREP KK > AIGEE0EE
RN Z AT EEEREE o SA70MEAEIRIF - HRISESMEEERP RINALE o

. BRFMESRHEEREY !
security key-manager key query -restored false
ZEn L TEEEHAGAR - MRBREAER > FEERT @SS > HIRBEREDALE
RAR A TERSFHIERS

12. BRIERREGIZR

storage failover giveback -fromnode local

13. IRIEFHEERIEINEE > FER !
storage failover modify -node local -auto-giveback true
14. YNERELF AutoSupport ~ 5B BENELZA) :
system node autosupport invoke -node * -type all -message MAINT=END
SMEREIREBIERER (EKM)
€ ONTAP F#INRERIZR MNP iR EIEIZ TUAERE o

a2 Al
WA —EREERFHD P URELUTIESE !

* */cfcard/kmip/servers.cfg' #§2&8% KMIP {alfiR23 it FNERHIR
* */cfcard/kmip/certs/client.crt X (FPiHEE)

* */cfcard/kmip/certs/client.key X1 (FFixHZE)

* /cfcard/kmip/certs/CA.pem t€% (KMIP fafk23 CA /&:8)

21
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R RIBHERIE

1. BB B R AR S B A PRI 28
2. EEIEIHIE 11 EONTAPE ENEE

RET R IR R LA

3. HIRIETRES > AN EWERIFERE ¢

Normal Boot.

Boot without /etc/rc.

Change password.

Clean configuration and initialize all disks.

Maintenance mode boot.

Install new software first.

Reboot node.

Configure Advanced Drive Partitioning.

) Set Onboard Key Manager recovery secrets.

(1)
(2)
(3)
(4)
(5)
(6) Update flash from backup config.
(7)
(8)
(9)
(10
(1

1) Configure node for external key management.
Selection (1-11)2 11

TR

Do you have a copy
{y/n}
Do you have a copy
{y/n}
Do you have a copy
Do you have a copy

of the

of the

of the
of the

4. HIRRTRE > FRAT P IR EIRES E

3]

/cfcard/kmip/certs/client.crt file?

/cfcard/kmip/certs/client.key file?

/cfcard/kmip/certs/CA.pem file? {y/n}
/cfcard/kmip/servers.cfg file? {y/n}

a. MAZPIRE:E (clientcrt) HEREMRNS » & BEGIN 78 END 17 ©
b.

BMAZPImESIE (clientkey) HEZEMAZR > 85 BEGIN #1 END 17 ©
B A KMIP {@hRkes CA(s) (CA.pem) tEZ AR » B31E BEGIN #1 END 17 ©

A AKMIP{EIARR 83 Pt o

A KMIP [EARESEIZE (32 Enter SRIEFATEREIZIE 5696) o



&

Enter the client certificate (client.crt) file contents:

Enter the client key (client.key) file contents:

Enter the KMIP server CA(s) (CA.pem) file contents:

Enter the IP address for the KMIP server: 10.10.10.10
Enter the port for the KMIP server [5696]:

System is ready to utilize external key manager(s).
Trying to recover keys from key servers....
kmip init: configuring ports

Running command '/sbin/ifconfig e0M'

kmip init: cmd: ReleaseExtraBSDPort eOM

WRigiBIZTeRY » WERM TR ¢
Successfully recovered keymanager secrets.

e

System is ready to utilize external key manager(s).
Trying to recover keys from key servers....
Performing initialization of OpenSSL

Successfully recovered keymanager secrets.

- BEESTE 1R ENEE L ERIENIE A ONTAP ©
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* Select option " (1) Normal Boot." to complete the recovery

process.
*

R R i e S i b I b b b b 2h b b dh b Sb b 2 dh b b S b dh b b S b dh b b dh b db b db db b b b b 2h b b dh b db b b db b b Sb i db b 4

Xk kkkkkkk kK

(1) Normal Boot.

(2) Boot without /etc/rc.

(3) Change password.

(4) Clean configuration and initialize all disks.
(5) Maintenance mode boot.

(6) Update flash from backup config.

(7) Install new software first.

(8) Reboot node.

(9) Configure Advanced Drive Partitioning.

(10) Set Onboard Key Manager recovery secrets.
(11) Configure node for external key management.

Selection (1-11)2 1

6. MR =RHEHRIEINEE > FER -
storage failover modify -node local -auto-giveback true

7. YNSRERA AutoSupport ~ FEER BRI A :

system node autosupport invoke -node * -type all -message MAINT=END

R E 4 EFiE 4 NetApp AFF - C250

WEHBEMIBIRMAIS AR ~ RHPEZT 4R [EINetApp © W1 "SRG AT FFMAE
B2EER °
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