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‘m__rl-/(ﬁﬁﬁi_i_ AutoSupport ARF5EE HTTPS EEZOMBENFES system node autosupport invoke-
core-upload 3% * YR NetApp ZIBZBPIERKAVEE ©

"WN{A] 18 ONTAP 9 #ZOMEZREITOIR"

IR
1. {ERGARENEEAYZ CMBETREZE system node coredump show 8% ©

TSGR - FRRTRAEEIREAIZOMRENESE :

clusterl::> system node coredump show -node local
Node:Type Core Name Saved Panic Time

node: kernel
core.4073000068.2013-09-11.15 05 0l.nz true 9/11/2013 15:05:01

2. X% AutoSupport B~ MfERE _EfEROMEENEZE system node autosupport invoke-core-
upload me e

£ T5EEGIH > EE—R AutoSupport B M EXETERME (BIRMXIREFT) > FEEIZOEENESR
LEEFERME (B NetApp S<iEARLL)

clusterl::> system node autosupport invoke-core-upload -core-filename
core.4073000068.2013-09-11.15 05 0l.nz -node local
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ZEURI :
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clusterl::> system node autosupport invoke-core-upload -uri
https//files.company.com —-core—-filename
core.4073000068.2013-09-11.15 05 0l.nz -node local
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1. ZE4% AutoSupport L8 ~ M _EEMBEEFIEE system node autosupport invoke-
performance-archive 5% ©

ET5EERFIF > 2015 F£ 1 B 12 BIEME 4 /\EFBESFIEIE WY = AutoSupport s1EH » ERF EEE
a8 E (BN NetApp ZiB48uL)

clusterl::> system node autosupport invoke-performance-archive -node
local -start-date 1/12/2015 13:42:09 -duration 4h

ETHERFIF ~ 2015F1 B 12 BEAV4/\BFIBEERIERE ZE 2 HE ZE AutoSupport —147HE ~ I EEZEURBEE
BN -

clusterl::> system node autosupport invoke-performance-archive -node
local -start-date 1/12/2015 13:42:09 -duration 4h -uri
https://files.company.com
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system node autosupport history show -delivery me e

MRS BRI o AutoSupport&E] LA A SRIGIE 5Bk} system

node autosupport history show -delivery ms o
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* CAZARESIN R EEIELIF ping[R—F4ERE LIEEEFRER (MIHMEMERILAILIF) o
* WERESIE B EBIELIF ping FHERRIMNEBEERIEM ©
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1. B&/RAutoSupport Bl FRARAVEARARES ¢

system node autosupport check show-details

5 BFEIZ B AutoSupport {E25 551 B 2R EEE Bl R RARVEARAE ] ~ TR HAutoSupport —77EFE ~ FIHITHY
SRR EP R REHERIIHR ©

2. EnsBERELEIRLIFAVARAS ¢

network interface show -home-node local -role node-mgmt -fields
vserver,1lif, status-oper, status-admin, address, role

‘status-oper M “status-admin’ FERFER[E] up®
oflink:https://docs.netapp.com/us-en/ontap-cli/up.html["
§E<2EENoNTAP" N R up Bl FBRE o
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3. 58 FSVM#&TE - LIFZTBRKLIF IPAE LUt B & ER o
4. HERDNSERUE R EIERE :

vserver services name-service dns show

S. 7 RAuUtoSupport A% H S EEAE(AIEEsR -

system node autosupport history show -node * -fields node, seg-
num,destination, last-update, status,error

WME BB HHREERINEER > FB2H" () (Transport HTTPSFIHTTP) f##R75Z215EONTAP
AutoSupport" °

6. FESYEREE AT LA ThiZ BN P R A (R AR 2R AN AP 4ERE
a. network traceroute -1lif node-management LIF -destination DNS server
b. network traceroute -1if node management LIF -destination support.netapp.com
@ 3k support.netapp.com 2FRE[EIFE ping / traceroute ~ BE—BkRIENIEEE
= o
C. system node autosupport show -fields proxy-url

d. network traceroute -node node management LIF -destination proxy url
MRBLERAPAEA—FELEF  FERAXSHBHBEMBAF K LN tracert AR » R
BEMNE—FAER LEFESHNEIMESBRNER traceroute o ZAREAILFERERE LRI
MRS AR o 152 EERIONTAP Bs¥4H network traceroute Bl » 3520 o

7. gNRAutoSupport EEAHTTPSER CHEWMEEIRE « sAREEHTTPSHE A LBERITGAIAEE |

a. AR EELIFERNFAER LREWebA R

tefRFR A HERE 2 HBYEEAutoSupport fEFATREIRVAERE R EEMEE « BEEREERIProxyEARES - A
ERTE ~ BISNIERE o

b. ZZEY https://support.netapp.com EFH Web FHE i ©
SFEIMEZE RN o MRRE » AEFRFTAMHNEE EIEREE U HTTPS 1 DNS £ » ¥ HIEF
fR23EIEFEACE ° ARZ support.netapp.com ECEFFRERIBEMTAVEZ(E R » s R NetAppAlHiE ¢
WEIFEONTAPH % support.netapp.com #ri&% HOST IEH ?"

8. 7 ONTAP 9.10.1 f%4 » WIRICENFE BENERT » FRHEMRIEH HTTPS EARTHAE R EARE THIHM URL !
o https://support-sg-naeast.netapp.com

o https://support-sg-nawest.netapp.com
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1. BREENREEIRELIFAUARAS ¢
network interface show -home-node local -role node-mgmt -fields

vserver,lif,status-oper,status-admin,address, role

‘status-oper M ‘status-admin’ FERMERE] ‘up"
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vserver services name-service dns show
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system node autosupport show -fields mail-hosts
SCEREERAIPR A EIARAS 218 o
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