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Request Support Upgrade Assistance for Cluster

Current Cluster Version: 12.7.0.380

Element Storage Compute miode
Software Firmware Firmware Management
Services

Contact Name ®

Contact Email *

Contact Phone

Comments

Reguested
Callback Time *

2025-09-18 14:15:00 v

Cancel
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Archive Cluster X

Are you sure you want to archive cluster SF-Clusterl 3

Notice:
Cluster Archival is not to be used to temporarially silence a noisy cluster.
* Restoring an archived cluster will have undefined ramifications.

o Future payloads from SF_Clusterl wil| be ignored. Data will stop being ingested into Active IQ.

* Access to pages for SF-Custerl wi|| be denied, and it will be removed from the All Cluster Dashboard View.

* Every effort will be made to stop and clear alerts for SF_Clusterl  However, alerts may trigger while archival is being processed.

s The Active IQ development team reserves the right to delete data associated with archived clusters, at any time, and with no notice.

Are you sure you want to continue?

Archive Cluster Cancel
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Suppress Alerts for Cluster

Type Full

Start Time

2025-09-15 13:57:00 i

Duration 6 hours

Overlap Existing Suppressions @

Existing Suppressions

1D & Type

Start Time =

No results found.

End Time >

Cancel
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Cluster Method Mot Reporting detected 2 olert{s) on [ _Cluster], 3 _Custerd]
{1 SE_Clunbas]

(1] o Clusbevd

Alert: 10l 2

Status: Alart Reminder Notification

Alert ID: 185a45L7-M0a1-4cab-Saad-804 764066331
Alert Palicy: Cluster Method Mot Reporting
Saverity: Error

Clustar: ¥.Cused

Oeccurrence Time: 2025-05-10 01:13:28 UTC
Motification Time: 2025-05-1001:13:28 UTC

* lastUpdate: 2025-05-10T00:17:18,362Z
# mothodName: ListSnapshals
= pxpoctedintanval; 300

Additional Detail:

* |astUpdate: 2025-05-10T00:17:18.3822
= methodhame: ListSnapshota

@ * gxpectedintarval; 300

Histarical Detall: This alert has occurrad 34 timas in the last 30 days.
Algrts for this Cluster

Alert: 2 of 2

Status: Alart Reminder Notification

Alert 1D: ecdB32609-922¢-4bod-9022-1218 7095000

Alort Policy: Cluster Method Mot Reporting

Severity: Error

Clustern W _tkated

Oeccurrence Time: 2025-05-10 01:08:02 UTC

Notification Time: 2025-05-10 01:08:02 UTC

* lastUpdate: 2025-05-10T00:11:53.9462
* methodhame: ListSnapshots
= mpactodintendal: 300

Additional Dotail:
+ lastUpdote: 2025-05-10T00:11:53.9462
= methodName: ListSnapshots
= pxpactedintareal: 300

Histarlcal Detall: This alert has occurrad 33 times in the last 30 days.
Alorts for this Clustor
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