/]

SE R Ak ] RE
StorageGRID

NetApp
October 03, 2025

This PDF was generated from https://docs.netapp.com/zh-tw/storagegrid-115/upgrade/troubleshooting-
user-interface-issues.html on October 03, 2025. Always check docs.netapp.com for the latest.



Sk

SERERFART AR R RE
FHRFASIRE RS
BIRECERK
AR ENRL B B AR ED
TR B RHREN P iR
B EARER
SEREHFRERE N EEE

Web M EIZR SN TEHAEIFE

DockerfR &R FERE | fHaR:NE

N ) A A A A a a .o



FERE TR Ak el 8

NRFARARRRINTER ~ ERIUBITHORRRE - MREEAFREE « FRBELESH
BRI M S BRERFT o

THIR RN AR D FHARKBBYIE R P IRIE o MRISEEFRTHRERE « BIAERMTIRERFT o

FHRTRIRE AR

AEEAMARREE « ERIERGERARZA « FBIATHABRRERE - KSHFALREEREIEHIN AR
REERERIE - NFEMRB)  SBHAERAMTSZIEERPT o

HIREICEKRM

MREBEREERFRW - BIAERMISIRARFT -

AR S R SRR

SIRMARENRETE TR PER « A RSTTRR EAMIIRE) « BB BRI SR AR PILGR E MAE IE(E (T ETER

& o

TRREN S B R P

FNRFEARTHRAIBENREET ~ BRHRESRRUR SN RE « SRS ST IRARPT -

=5\ s S

HHEA R EEER

MRBERHEAARRROL HIRFER « FESAFR o MRBRKRM « BHAEIRMTIRAERPT o
HERAE R

"EFHREBE Z AT « AR E RATAR"

SR PR ERE T ERE

F 4k StorageGRID ZE#THREYEFThRAYEFTARBVEFTARAEYGrid Managerd{ Tenant Managera]
AEE IR o

Web7 M E R INFEER[EIE

Grid Manager3} Tenant Manager7E StorageGRID F4R5EE ARV EFEESE - IS EIAUNTEHBARCIFE o
MREEERRRE A ERBEIRRE -
* EREECERANE IR o


https://docs.netapp.com/zh-tw/storagegrid-115/upgrade/checking-systems-condition-before-upgrading-software.html
https://docs.netapp.com/zh-tw/storagegrid-115/upgrade/checking-systems-condition-before-upgrading-software.html
https://docs.netapp.com/zh-tw/storagegrid-115/upgrade/checking-systems-condition-before-upgrading-software.html
https://docs.netapp.com/zh-tw/storagegrid-115/upgrade/checking-systems-condition-before-upgrading-software.html
https://docs.netapp.com/zh-tw/storagegrid-115/upgrade/checking-systems-condition-before-upgrading-software.html
https://docs.netapp.com/zh-tw/storagegrid-115/upgrade/checking-systems-condition-before-upgrading-software.html
https://docs.netapp.com/zh-tw/storagegrid-115/upgrade/checking-systems-condition-before-upgrading-software.html
https://docs.netapp.com/zh-tw/storagegrid-115/upgrade/checking-systems-condition-before-upgrading-software.html
https://docs.netapp.com/zh-tw/storagegrid-115/upgrade/checking-systems-condition-before-upgrading-software.html
https://docs.netapp.com/zh-tw/storagegrid-115/upgrade/checking-systems-condition-before-upgrading-software.html
https://docs.netapp.com/zh-tw/storagegrid-115/upgrade/checking-systems-condition-before-upgrading-software.html
https://docs.netapp.com/zh-tw/storagegrid-115/upgrade/checking-systems-condition-before-upgrading-software.html
https://docs.netapp.com/zh-tw/storagegrid-115/upgrade/checking-systems-condition-before-upgrading-software.html
https://docs.netapp.com/zh-tw/storagegrid-115/upgrade/checking-systems-condition-before-upgrading-software.html
https://docs.netapp.com/zh-tw/storagegrid-115/upgrade/checking-systems-condition-before-upgrading-software.html
https://docs.netapp.com/zh-tw/storagegrid-115/upgrade/checking-systems-condition-before-upgrading-software.html
https://docs.netapp.com/zh-tw/storagegrid-115/upgrade/checking-systems-condition-before-upgrading-software.html
https://docs.netapp.com/zh-tw/storagegrid-115/upgrade/checking-systems-condition-before-upgrading-software.html
https://docs.netapp.com/zh-tw/storagegrid-115/upgrade/checking-systems-condition-before-upgrading-software.html
https://docs.netapp.com/zh-tw/storagegrid-115/upgrade/checking-systems-condition-before-upgrading-software.html
https://docs.netapp.com/zh-tw/storagegrid-115/upgrade/checking-systems-condition-before-upgrading-software.html
https://docs.netapp.com/zh-tw/storagegrid-115/upgrade/checking-systems-condition-before-upgrading-software.html
https://docs.netapp.com/zh-tw/storagegrid-115/upgrade/checking-systems-condition-before-upgrading-software.html
https://docs.netapp.com/zh-tw/storagegrid-115/upgrade/checking-systems-condition-before-upgrading-software.html
https://docs.netapp.com/zh-tw/storagegrid-115/upgrade/checking-systems-condition-before-upgrading-software.html
https://docs.netapp.com/zh-tw/storagegrid-115/upgrade/checking-systems-condition-before-upgrading-software.html
https://docs.netapp.com/zh-tw/storagegrid-115/upgrade/checking-systems-condition-before-upgrading-software.html
https://docs.netapp.com/zh-tw/storagegrid-115/upgrade/checking-systems-condition-before-upgrading-software.html
https://docs.netapp.com/zh-tw/storagegrid-115/upgrade/checking-systems-condition-before-upgrading-software.html
https://docs.netapp.com/zh-tw/storagegrid-115/upgrade/checking-systems-condition-before-upgrading-software.html
https://docs.netapp.com/zh-tw/storagegrid-115/upgrade/checking-systems-condition-before-upgrading-software.html

®

* BRI E S IRE o

BB 23X $EStorageGRID IhEAEB B F A BINAE
BT BAIRRA o

BRANIRINBERSTRIERITNAE

g

BPRIRIN G 2 ERE R StorageGRID FIEFHEIR « L AFHEREMEBREMENE - (NFEEREET - F268

BRI ARAREAX M

R
"EEAEBER

'DockerBREZFIHERE | 8212

ERRBARIZFER « [ERAEE IR —RIEERAR « 15 TDockerBR G R] E R E5RE
e TIRE] o SRRSBRPIAERRE « 7 BESTRFHA

INRERFEERREMEEFRRAVEE « SBHAERAMTSZIRERPT o

E:H: l%\

BOEFIERFHARRRAS o FHARRRZASE
féé—?— {file path} FFFETEEANE
T o

KR A EIE SR {file path}
HAE o BIEFIETARIRE o

A B AT R EBYRR A

{node name} °

E T £ 5 iR A< By 38 A S AR B R

{node name}

ERAAYE (node name} BRATE
{fAIZhAEStorageGRID

{upgrade version} BE AR
R o WBFTEEM LR FIAR
5~ AREMBIEFHAR ©

IR E R 3 A FRER

{node name}

IR
FHREMRIE -

FHREMRIE -

ERE EMERIERERIE

ENRLREAR B AR R o

AR FARMRPME,DUbEH K%
EEPITEZEM T E SRR
EEAH o

*HIEE © *UESEEREBAR AR B[R

fELinux EBITRIENRS o

S IFTRHARVERSR

PR ZE

S LEAREN - ARBE—
R o WIRMIEFAEHE « BRI
sz HRAERFT ©

S EEAREN - ARBE—
R o WIRMIEFAEHE « SAMHAEI
sz HRAERFT ©

BRI S IR o

HRELREFEHRIE 45 -
B T EERGER « ARE
% -

AT EECEFERNITER
BILinuxE 1 EZERPMEDebE
4 o FEDERFS AN PR GAE BURR A< &R 1IE
EE o SATHIRREDIE « ABEH—
)\ o

NFEFHAEER ~ HF2BLinuxF a8
LHRRAA o

ATHER S E ~ ABEEH—R -


https://docs.netapp.com/zh-tw/storagegrid-115/upgrade/web-browser-requirements.html
https://docs.netapp.com/zh-tw/storagegrid-115/upgrade/web-browser-requirements.html
https://docs.netapp.com/zh-tw/storagegrid-115/upgrade/web-browser-requirements.html
https://docs.netapp.com/zh-tw/storagegrid-115/upgrade/web-browser-requirements.html
https://docs.netapp.com/zh-tw/storagegrid-115/upgrade/web-browser-requirements.html
https://docs.netapp.com/zh-tw/storagegrid-115/upgrade/web-browser-requirements.html
https://docs.netapp.com/zh-tw/storagegrid-115/upgrade/web-browser-requirements.html
https://docs.netapp.com/zh-tw/storagegrid-115/upgrade/web-browser-requirements.html
https://docs.netapp.com/zh-tw/storagegrid-115/upgrade/web-browser-requirements.html
https://docs.netapp.com/zh-tw/storagegrid-115/upgrade/web-browser-requirements.html
https://docs.netapp.com/zh-tw/storagegrid-115/upgrade/web-browser-requirements.html
https://docs.netapp.com/zh-tw/storagegrid-115/upgrade/web-browser-requirements.html
https://docs.netapp.com/zh-tw/storagegrid-115/upgrade/web-browser-requirements.html
https://docs.netapp.com/zh-tw/storagegrid-115/upgrade/web-browser-requirements.html
https://docs.netapp.com/zh-tw/storagegrid-115/upgrade/web-browser-requirements.html

S [RE Y ES
PITTRSCRE R RIRAREEER o SEIFTRARVEESR © IR D E ~ ARBHE R

{error string}

HERAEE
"Z2#ERed Hat Enterprise Linux&{CentOS"

"% UbuntuslDEBIAN"


https://docs.netapp.com/zh-tw/storagegrid-115/rhel/index.html
https://docs.netapp.com/zh-tw/storagegrid-115/rhel/index.html
https://docs.netapp.com/zh-tw/storagegrid-115/rhel/index.html
https://docs.netapp.com/zh-tw/storagegrid-115/rhel/index.html
https://docs.netapp.com/zh-tw/storagegrid-115/rhel/index.html
https://docs.netapp.com/zh-tw/storagegrid-115/rhel/index.html
https://docs.netapp.com/zh-tw/storagegrid-115/rhel/index.html
https://docs.netapp.com/zh-tw/storagegrid-115/ubuntu/index.html
https://docs.netapp.com/zh-tw/storagegrid-115/ubuntu/index.html
https://docs.netapp.com/zh-tw/storagegrid-115/ubuntu/index.html
https://docs.netapp.com/zh-tw/storagegrid-115/ubuntu/index.html
https://docs.netapp.com/zh-tw/storagegrid-115/ubuntu/index.html
https://docs.netapp.com/zh-tw/storagegrid-115/ubuntu/index.html
https://docs.netapp.com/zh-tw/storagegrid-115/ubuntu/index.html

RRIEE

Copyright © 2025 NetApp, Inc. FRTEFRE o GEEIR ° IHEREFMB ARASERET » MERARERE T
Eg&ﬁ%ﬁﬁu&ﬁﬂ?ﬁﬁ&ﬁﬁ % (B ~ EFTEm) B8 aiEFH - 8% - REREEEEFRERSR

9 NetApp hRIEERHTHRZ SRS RET FIIIREN REEHHH !

LEEREELA NETAPP TRER) 21 » AREAAREETRAVER » SEEFRNAERESEERREENEREZ
R > LB - RMEAIBERT > EREENRSENEMER EEEZEZIE « BN - MBI « 155k « &
SEFHTEMIRE (BEEFRRENBEMmIBRTE 25K ; £/ - BRSFIE LRRX | NEEEEDE) - &
it £ AL BE R LUE RS TUFREE A ~ BEESRIETS (BB EM) F75HE > NetApp AR
88 IMEERSNAERNIEZEFEZAREMSETRA o

NetApp 7 & FER £ B APt 2 (R R E BRI > -OARS1TEA o NetApp FEERERERAX PRtz EmimE
EREEET » FRIFEFIELEE NetApp EEHFEE - EANBEILLERT A EEREEMEFE « HIEESER
Hth NetApp & =M ERERIIET FERIRME

AFEMAFz EmZE—IE (8) ULRNEEFF - BSNEFISEREFREFFRE

BIRHERIEREE © BUTHRAIRIER « BRI AREEES DFARS 252.227-7013 (2014 £ 2 A) #1 FAR 52.227-
19 (2007 &£ 12 B) mfy TEMTERER) - JEmEIBERL & (b)(3) /N&RFFk Z PR ©

IEEFrE BN EEERN / WEERY (W FAR 2.101 FAER) HERISA NetApp, Inc. FiF © iRIBEA GRS
HBIFRE NetApp FMTERMERSREEBREENE » TEXZHMALERE - ZEBREFHRZERAS
JEERE ~ JFEGE « JFEIRE « 21K - BRARAMIENERER » ERNERBFASHIEERAISAFRAR
2 #E > WEREBITZENZENATER © IRIEAXSBERE » BRIEKRL NetApp Inc. EFIEEFTH » ~F
E1TER ~ 185 ~ ER B~ BITRETZER - ERIBNTE FREIFE 25T ol #F > ZE A DFARS R
252.227-7015(b) (2014 & 2 B) FritER] o

AR E

NETAPP ~ NETAPP 125§ http://www.netapp.com/TM Fr5l| Z {25192 NetApp, Inc. BIFEIE o SXHFRH R RFR
BHMARANERLE  MAHSEMEENERE > REEIE -


http://www.netapp.com/TM

	疑難排解升級問題 : StorageGRID
	目錄
	疑難排解升級問題
	升級預先檢查錯誤
	資源配置失敗
	網格節點當機或無法啟動
	擷取或資料擷取中斷
	資料庫升級錯誤
	疑難排解使用者介面問題
	Web介面未如預期回應

	「Docker映像可用度檢查」錯誤訊息


