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The AutoSuppoart feature is disabled. You should enable AutoSupport to allow StorageGRID to send
health and status messages to technical support for proactive monitoring and troubleshooting
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AutoSupport

The AutoSupport feature enabies your StorageGRID system to gend periodic and eveni-driven heaith and status messages te technical support to silow proactive monitoning
and troubleshooting. StorageGRID AutoSupport also enabies the use of Active IQ for prediclive recommendations.
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Protocel Details
Protocol @ ® HTTPS HTTP & SMTP

NetApp Support Certificate Validation @ Use NetApp support certificate v
AutoSupport Details
Enable Weekly AutoSuppori € r

Enable Event-Triggered AutoSupport € #

Enable AutoSupport on Demand @

Software Updates

Check for software updates @

«

Additional AutoSupport Destination

Enabis Additional AutoSupport Destination €

‘ Send User-Triggered AutoSupport
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AutoSupport

The AutoSupport feature enables your StorageGRID system to send periodic and event-driven health and status messages to
technical support to allow proactive monitoring and troubleshooting. StorageGRID AutoSupport also enables the use of Active 1Q
for predictive recommendations.

Settings Results

Weekly AutoSupport

Mext Scheduled Time @& 2021-09-14 21:10:00 MDT
Most Recent Result @ Idle (MetApp Support)

Last Successful Time @ N/A (MetfApp Support)
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Additional AutoSupport Destination

Enable Additional AutoSupport Destination © v

Hostname @ testbed.netapp.com
Port © 443
Certificate Validation @ Do not verify certificate v

You are not using a TLS certificate to secure the connection to the additional AutoSupport destination
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Enable Additional AutoSupport Destination € v

Hostname © testbed.netapp.com
Port © 443 s
Certificate Validation © Use custom CA bundle v
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AutoSupport

The AutoSupport feature enables your StorageGRID system to send periodic and event-driven health and status messages to technical support to
allow proactive monitoring and troubleshooting. StorageGRID AutoSupport also enables the use of Active I1Q for predictive recommendations.
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Settings Results
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Weekly AutoSupport

Next Scheduled Time © 2020-12-11 23:30:00 EST
Most Recent Result @ Idle (NetApp Support)

Last Successful Time © N/A (NetApp Support)
Event-Triggered AutoSupport

Most Recent Result © N/A (NetApp Support)

Last Successful Time © N/A (NetApp Support)

User-Triggered AutoSupport

Most Recent Result © Failed (NetApp Support)

Last Successful Time © N/A (NetApp Support)

AutoSupport On Demand

AutoSupport On Demand messages are only sent to NetApp Support.

Most Recent Result @ N/A (NetApp Support)

Last Successful Time © N/A (NetApp Support)
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Technical Support
Chassis serial number: 031517000693
& NetApp My Support ('

. . US/Canada 888.463.8277
Support Resources Diagnostics AutoSupport Other Contacts

AutoSupport operations AutoSupport status: Enabled @

Enable/Disable AutoSupport Features
AutoSupport proactively monitors the health of your storage array and automatically sends support data ("dispatches”) to the

support team.

Configure AutoSupport Delivery Method
Connect to the support team via HTTPS, HTTP or Mail (SMTP) server delivery methods.

Schedule AutoSupport Dispatches
AutoSupport dispatches are sent daily at 03:06 PM UTC and weekly at 07:39 AM UTC on Thursday.

Send AutoSupport Dispatch
Automatically sends the support team a dispatch to troubleshoot system issues without waiting for periodic dispatches.

View AutoSupport Log
The AutoSupport log provides information about status, dispatch history, and errors encountered during delivery of

AutoSupport dispatches.

Enable AutoSupport Maintenance Window
Enable AutoSupport Maintenance window to allow maintenance activities to be performed on the storage array without
generating support cases.

Disable AutoSupport Maintenance Window

Disable AutoSupport Maintenance window to allow the storage array to generate support cases on component failures and
other destructive actions.

B8 AutoSupport  TMEFEA X * o

IS HIR TR EAutoSupport HESE BHE o



Configure AutoSupport Delivery Method 4

Select AutoSupport dispatch delivery method...

® HTTPS
HTTP
Email

HTTPS delivery settings Show destination address

Connect to support team...
Directly @

F via Proxy server @ |

Host address 0

‘ tunnel-host l

Port number 0
‘ 10225 \

My proxy server requires authentication

via Proxy auto-configuration script (PAC) Q

Save Test Configuration Cancel

6. FEE* HTTPS AR HE ©
()  EEHTTPSHEENEEEREERE -
7. EEFEBProxy AIRES" ©
8. i A"tunnunne-host"{EE* it o
FEEI ESEREEMNEEERT)AutoSupport BBIFFFRMLL ©
9. A 110225) EA*EIZIRRAG" o

10225 ZStorageGRID #5ftAutoSupport FEFEE BERIER T IEHISHZWEIRIHEEMH B ~ M FARES L
BRI SRES o

10. 3E2+BI s 4R A6 3 Al AutoSupport R BIProxy @RS AV IR FRFN4HAS o

MRIERE ~ BIEHIRGERIEFS ¢ TYour AutoSupport SKEARREEIBIAEEEE © J
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