{fEFA AutoSupport
StorageGRID

NetApp
November 04, 2025

This PDF was generated from https://docs.netapp.com/zh-tw/storagegrid-117/admin/what-is-
autosupport.html on November 04, 2025. Always check docs.netapp.com for the latest.



Sk

&£ AutoSupport

{8 AutoSupport : Bt
EilE Z7EAutoSupport JHEH
HEEH IR ?
fFiXAutoSupport B BVEIRE
#EIBAutoSupport
[[hardware B&13Z1% ]| FEFEEEER AutoSupport

5 T AutoSupport ZHEE
F5EAutoSupport L2 REEIRE
{ZASiBAutoSupport Bif:IE
ERE4AEEE AutoSupport FITHEEEEIE
EFAAutoSupport BEZEINAE
FREREBEMRE
¥ AutoSupport E iy B rYith

FEN#EEEAutoSupport —EH 2

SR HEAZAutoSupport Bl
gi8AutoSupport BT E KK
EARE M B AutoSupport B2 EHKE
{E1E AutoSupport B E

FiBAutoSupport ZIEINEEEIXE R % BYEH S StorageGRID

© © 00 0 O O O OO & W W N N DNDN 22 2 -

-
o O



£ AutoSupport

£/ AutoSupport : 1t

FIFALEThEE ~ B ERFAIRBE IR AAIR G D EE G M2 38 30FT o AutoSupport
StorageGRID

fEFANetApp A A IENNIR R RERYH ER B2 2R o AutoSupportifii Sz IEtBEEIE RRRVHTF TR « WBHEHEERE
EHTIEEIREEIL G o BE ~ MR AR EAutoSupport 2EFXES —EEMATHE ©

AR T EEIREEL L] StorageGRID AutoSupport © i « fEAZEEE FFFe AutoSupport TEESEERLE
BLEo

BN & S7EAutoSupport JEHEH
BETIENWNE : AutoSupport

* EXBERRA~StorageGRID
* EERGIRA
* RMBRMUERERNEMEER
* RIENETRHET (BRHA)
* FREMERIE (BEEEER) BNBRIIRRE
© BIEERENEFERE
* BREEXRYENHE
* HErSAERERRE
* NMSE#
* {ERARILMERAY
* B ERVASRRIER
* ZEREIE
&R LATEAutoSupport SB—RZEEEFENA X381 DHAEFMERIAutoSupport BY 7#8 | #IEStorageGRID ~ #1A]

LARH1EELA o dNERKERA AutoSupport ~ BJZ7E Grid Manager & &k LEETRE o A 8 5 AutoSupport 15
M FEFTHsE) AARSEmERVEL °

The AutoSupport feature s disabled. You should enable AutoSupport to allow StorageGRID to send
health and status messages to technical support for proactive monitoring and troubleshooting
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AutoSupport

The AutoSupport feature enabies your StorageGRID system to send periodic and event-driven health and status messages fo technical support 1o ailow proactive monitoring
and troubleshooting. StorageGRID AutoSupport also enabies the use of Active IQ for prediclive recommendations.
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AutoSupport

The AutoSupport feature enables your StorageGRID system to send periodic and event-driven health and status messages to
technical support to allow proactive monitoring and troubleshooting. StorageGRID AutoSupport also enables the use of Active 10
for predictive recommendations.
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Settings Results

Weekly AutoSupport

Next Scheduled Time @  2023-02-18 04:37:38 MST
Most Recent Result @ Idle (NetApp Support)
Last Successful Time @  N/A {(NetApp Support)

Event-Triggered AutoSupport

Most Recent Result @  Falled (NetApp Support)

Last Successful Time @ N/A (NetApp Support)
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E ~ BlgRm T 5EER AutoSupport messages cannot be sent using SMTP protocol due
to incorrect settings on the E-mail Server page.
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48 EmE - AutoSupport messages cannot be sent using SMTP protocol due to
incorrect settings on the E-mail Server page.
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5.

12

Technical Support
Chassis serial number: 031517000693
& NetApp My Support ('

. . US/Canada 888.463.8277
Support Resources Diagnostics AutoSupport Other Contacts

AutoSupport operations AutoSupport status: Enabled @

Enable/Disable AutoSupport Features
AutoSupport proactively monitors the health of your storage array and automatically sends support data ("dispatches”) to the

support team.

Configure AutoSupport Delivery Method
Connect to the support team via HTTPS, HTTP or Mail (SMTP) server delivery methods.

Schedule AutoSupport Dispatches
AutoSupport dispatches are sent daily at 03:06 PM UTC and weekly at 07:39 AM UTC on Thursday.

Send AutoSupport Dispatch
Automatically sends the support team a dispatch to troubleshoot system issues without waiting for periodic dispatches.

View AutoSupport Log
The AutoSupport log provides information about status, dispatch history, and errors encountered during delivery of

AutoSupport dispatches.

Enable AutoSupport Maintenance Window
Enable AutoSupport Maintenance window to allow maintenance activities to be performed on the storage array without
generating support cases.

Disable AutoSupport Maintenance Window

Disable AutoSupport Maintenance window to allow the storage array to generate support cases on component failures and
other destructive actions.

B8 AutoSupport  TMEFEA X * o

IS HIR TR EAutoSupport HESE BHE o



Configure AutoSupport Delivery Method 4

Select AutoSupport dispatch delivery method...

‘ ® HTTPS ‘
HTTP
Email

HTTPS delivery settings Show destination address

Connect to support team...

Directly @
* via Proxy server @

Host address 0

‘ tunnel-host l

Port number 0
‘ 10225 \

My proxy server requires authentication

via Proxy auto-configuration script (PAC) Q

Test Configuration Cancel

6. eI HTTPS “EAZIIT o
()  EEEREMM HTTPS M -

7. EEEBProxy AIRES" ©
8. BiiA tunnel-host EA&NIHE o

tunnel-host EFHAEEMEEEERYAutoSupport B BVAFFR{ILE ©
9. BA 10225 EIFIBSE o

El %0225 ZStorageGRID #5{tAutoSupport FEFEE B FAVE R 5114 a2 E| A B L B BRI AR es L AYEIRIRSR

10. EEi2+ 84855 5k B AutoSupport 1RBIProxy AR 23 AYER FRFNARAE o

WNSRIERE ~ RIE LR EEIEHS | MYour AutoSupport SEEAHREE@BEEE © |
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