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Technical Support
Chassis serial number. 031517000693

& NetApp My Support (2
' _ US/Canada 888.463.8277
Support Resources Diagnostics AutoSupport Other Contacts
AutoSupport operations AutoSupport status: Enabled e
Enable/Disable AutoSupport Features
AutoSupport proactively monitors the health of your storage array and automatically sends support data ("dispatches”) to the
support team.
' Configure AutoSupport Delivery Method |
Connect to the support team via HTTPS, HTTP or Mail (SMTP) server delivery methods.
Schedule AutoSupport Dispaiches
AutoSupport dispatches are sent daily at 03:06 PM UTC and weekly at 07:39 AM UTC on Thursday.
Send AutoSupport Dispatch
Automatically sends the support team a dispaich to troubleshoot system issues without waiting for penodic dispatches.
View AutoSupport Log
The AutoSupport log provides information about status, dispatch history, and errors encountered during delivery of
AutoSupport dispalches.

Enabie AutoSupport Maintenance Window
Enable AutoSupport Maintenance window to allow maintenance activities to be performed on the storage amray without
generaling support cases.

Disable AutoSupport Maintenance Window

Disable AutoSupport Maintenance window to allow the storage array to generate support cases on component failures and
other destructive actions.
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10.

Configure AutoSupport Delivery Method b 4

Select AutoSuppont dispatch delivery method...

s HTTPS
HTTP
Email

HTTPS delivery settings Show destination address

Connect to support team...

Directty @
® via Proxy server @

Host address @

tunnel-host

Port number @
[ 10225

My proxy server requires authentication

via Proxy auto-configuration script (PAC) 0

Test Configuration Cancel

. 3R HTTPS 1EAEEA -
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. A “tunnel-host  FAFS* FE &> ©

‘tunnel-host' 2 EIREIEL 2% E A% AutoSupport B R4S Rzt o

- A 110225 RS EIIRSRE" ©

10225 BIEEEE R E A5 23E U AutoSupportE 4 HYStorage GRID IR AR 28 - FYEIZIRSRAS ©
B2 DRAEE) AR AutoSupport VIR EIARASAVER RAIECE o

WMRIERE > g HRE—EERIENE | “CiYAutoSupportfil & B 485 o 7

MRAHKR > AIBEAERIERRERERAL o L EAIStorageGRID DNS R EMATAE » FER"EEEE X

13


../primer/what-admin-node-is.html
../primer/what-admin-node-is.html
../primer/what-admin-node-is.html
../primer/what-admin-node-is.html
../primer/what-admin-node-is.html
../primer/what-admin-node-is.html
../primer/what-admin-node-is.html
../primer/what-admin-node-is.html
../primer/what-admin-node-is.html

EEIEEH L AT LUEIZEINetAppZ B ILEL - AR BREFAIE -
M. B o
BoE OfEF > WHIRFRESIENE | “AutoSupport3Z {1 A A EEE o

14


../primer/what-admin-node-is.html
../primer/what-admin-node-is.html
../primer/what-admin-node-is.html
../primer/what-admin-node-is.html
../primer/what-admin-node-is.html
../primer/what-admin-node-is.html

RRIEE

Copyright © 2026 NetApp, Inc. FRTEFRE ° GEEIR ° IHEREFMBE ARASERET » MERARERE
Eg&ﬁ%ﬁﬁu&ﬁﬂ?ﬁﬁ&ﬁﬁ % (B ~ EFTEm) B8 aiEFH - 8% - REREEEEFRERSR

9 NetApp hRIEERHTHRZ SRS RET FIIIREN REEHHH !

LEEREELA NETAPP TRER) 21 » AREAAREETRAVER » SEEFRNAERESEERREENEREZ
R > LB - RMEAIBERT > EREENRSENEMER EEEZEZIE « BN - MBI « 155k « &
SEFHTEMIRE (BEEFRRENBEMmIBRTE 25K ; £/ - BRSFIE LRRX | NEEEEDE) - &
it £ AL BE R LUE RS TUFREE A ~ BEESRIETS (BB EM) F75HE > NetApp AR
88 IMEERSNAERNIEZEFEZAREMSETRA o

NetApp 7 & FER £ B APt 2 (R R E BRI > -OARS1TEA o NetApp FEERERERAX PRtz EmimE
EREEET » FRIFEFIELEE NetApp EEHFEE - EANBEILLERT A EEREEMEFE « HIEESER
Hth NetApp & =M ERERIIET FERIRME

AFEMAFz EmZE—IE (8) ULRNEEFF - BSNEFISEREFREFFRE

BIRHERIEREE © BUTHRAIRIER « BRI AREEES DFARS 252.227-7013 (2014 £ 2 A) #1 FAR 52.227-
19 (2007 &£ 12 B) mfy TEMTERER) - JEmEIBERL & (b)(3) /N&RFFk Z PR ©

IEEFrE BN EEERN / WEERY (W FAR 2.101 FAER) HERISA NetApp, Inc. FiF © iRIBEA GRS
HBIFRE NetApp FMTERMERSREEBREENE » TEXZHMALERE - ZEBREFHRZERAS
JEERE ~ JFEGE « JFEIRE « 21K - BRARAMIENERER » ERNERBFASHIEERAISAFRAR
2 #E > WEREBITZENZENATER © IRIEAXSBERE » BRIEKRL NetApp Inc. EFIEEFTH » ~F
E1TER ~ 185 ~ ER B~ BITRETZER - ERIBNTE FREIFE 25T ol #F > ZE A DFARS R
252.227-7015(b) (2014 & 2 B) FritER] o

AR E

NETAPP ~ NETAPP 125§ http://www.netapp.com/TM Fr5l| Z {25192 NetApp, Inc. BIFEIE o SXHFRH R RFR
BHMARANERLE  MAHSEMEENERE > REEIE -

15


http://www.netapp.com/TM

	使用AutoSupport : StorageGRID software
	目錄
	使用AutoSupport
	什麼是AutoSupport？
	什麼是Active IQ？
	AutoSupport包中包含的訊息

	配置AutoSupport
	[[specify-protocol-for- AutoSupport -packages]]指定AutoSupport軟體包的協議
	停用每週AutoSupport
	停用事件觸發的AutoSupport
	按需啟用AutoSupport
	停用軟體更新檢查
	新增其他AutoSupport目標
	為設備配置AutoSupport

	手動觸發AutoSupport包
	排除AutoSupport軟體套件故障
	每週AutoSupport包失敗
	使用者觸發或事件觸發的AutoSupport套件故障
	糾正AutoSupport故障

	透過StorageGRID發送 E 系列AutoSupport包


