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Software update

You can upgrade StorageGRID software, apply a hotfix, or upgrade the SANtricity OS software on StorageGRID storage
appliances. NetApp recommends you apply the latest hotfix before and after each software upgrade. Some hotfixes are

required to prevent data loss.

StorageGRID upgrade StorageGRID hotfix SANtricity OS update

Upgrade to the next StorageGRID Apply a hotfix to your current Update the SANtricity OS software
version and apply the latest hotfix StorageGRID software version. on your StorageGRID storage
for that version. appliances.

Upgrade — Apply hotfix — Update —
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SANtricity OS

Upload files —— e Upgrade

Approved nodes are added to a queue and upgraded sequentially. Each node can take up to 30 minutes, which includes updating NVSRAM. When

the upgrade is complete, the node is rebooted.

Select Approve all or approve nodes one at a time. To remove nodes from the queue, select Remove all or remove nodes one at a time. If the

uploaded file doesn’t apply to an approved node, the upgrade process skips that node and moves to the next node in the queue.
Optionally, select Skip nodes and finish to end the upgrade and skip any unapproved nodes.
SANtricity OS upgrade file: RCB_11.70.3_280x_6283a64d.dlp

0 out of 3 completed

Approve all Q

Current . = *
Node name # ) %+  Progress Stage Details Status @ S  Actions
version

Waiting for you to

10-224-2-24-51 @ 08.40.60.01 Nominal ApPProve
approve
lab-37-sgws Waiting for you to
08.73.00.00 Nominal AppProve
quanta-10 @ approve

N B Waiting for you to
storage-7 @ 98.72.09.00 Nominal  Approve

approve
Skip nodes and finish
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Upgrade Drive Firmware

1 Select Upgrade Files

Review your current drnive firmware and select upgrade files below..

What do | need to know before upgrading drive firmware?
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Appliance NIC fault detected

A problem with a network interface card (NIC) in the appliance was

detictad Active (silence this alert§)

Recommended actions Data Center 1 ISGanz-uszmesan |

1. Reseat the NIC. Refer to the instructions for your appliance,

€& Critical

2, If necessary, replace the NIC, See the maintenance instructions for your
appliance,
ConnectX-6 Lx EN adapter card,
Time triggered 25GbE, Dual-port SFP28, PCle 4.0 x8,
; : ! YT No Crypto
2023-02-17 13:36:31 EST (2023-02-17 18:36:31 UTC) R

26.33.1048 (MT_0000000531)

| hic3

X1153A
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